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City Hall Division Guide  
A summary of Ikeda City Hall’s various divisions.  

If you are unsure of the supervising division, please call the City Hall’s main number.  

Ikeda City Hall, Jonan 1-chome 1-1, Ikeda 563-8666 ☎072-７５２-１１１１ FAX:072-７５２-９７８５
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Secretary Division 
☎０７２-754-6201 

Secretaries for Mayor and 

Deputy Mayors, honors, 

commendation, 

sponsorship and other 

official recognitions 

City Promotion 

Publicity Division 
☎０７２-754-6202 

Municipal government 

information transmission, 

liaison and communication 

with the press, city 

promotion planning 

proposals 

Municipal 

Government 

Consultation 

Division 
☎０７２-754-6200 

Citizen consultations, 

various specialized 

consultation, official 

information disclosure, 

protection of personal 

information, document 

management  

Crisis Management 

Division 
☎０７２-754-6263 

Disaster prevention, 

peace and safety 

measures, safety patrol, 

civil protection  

Community 

Promotion Division 
☎０７２-754-6641 

Community life, promotion 

of public interest 

activities, regional 

gathering facilities, local 

decentralization of 

authority system  

Special Support 

Benefits Division 
☎０７２-754-6611 

Special Support Benefit 

provision 

G
e

n
e
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l 
P

o
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c
y
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e
p

a
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m
e

n
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Sustainable 

Development Goals 

Policy Planning 

Division 
☎０７２-754-6213 

Comprehensive planning 

and other general 

municipal government 

visions and planning, 

broader-based local 

government, regional 

decentralization of 

authority, promotion of 

regional revitalization 

based on sustainable 

development goals 

Information and 

Communication 

Technology Strategy 

Division 
☎０７２-754-6215 

Information policy 

promotion, information 

system planning proposal 

and general regulation,  

management and use of 

online administrative 

procedures, application of 

innovative information and 

communications 

technologies 

Finance Division 
☎０７２-754-6103 

Budget compilation and 

fiscal planning, bond 

issuance and other 

financial planning, local 

allocation tax, gambling 

Administrative 

Reform Promotion 

Division 
☎０７２-754-7003 

Administrative and 

financial reforms, 

administrative evaluation, 

administrative 

organization and division 

of duties, public comment 

procedures, administrative 

procedure regulations 

Legal Affairs 

Division 
☎０７２-754-6214 

Investigation and applied 

interpretation of laws, 

ordinances and 

established rules, 

examination of 

establishment and 

amendment of laws and 

regulations, official public 

announcements 

G
e

n
e
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l 
A

f
f
a
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s
 D

e
p

a
rt

m
e

n
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General Affairs 

Division 
Government Building 

Administration 

☎０７２-754-6220 

Property Management 

☎０７２-754-6260 

Statistics 

☎０７２-754-6444 

Government building 

administration, central 

management vehicles, 

administrative 

management, statistical 

surveying, property 

management 

Personnel Division 
☎０７２-754-6203 

Employee personnel 

affairs, salaries, training, 

employee welfare  

Contract Inspection 

Division 
☎０７２-754-6221 

Construction contracts, 

subcontracting, goods 

purchasing and other 

contract consummations, 

examination and selection 

of bidding participants, 

construction inspections 

Taxation Division 
Municipal Tax 

☎０７２-754-6222 

Land Tax 

☎０７２-754-6223 

House Tax 

☎０７２-754-6224 

Light Vehicle Tax 

☎０７２-754-5255 

Municipal tax and other 

levies, tax declaration and 

other certificate issuance, 

enactment and revision of 

municipal tax regulations 

and so on  

Tax Collection 

Division 
☎０７２-754-6225 

Municipal and other tax 

collection, tax payment 

consultation, follow-up of 

unpaid taxes and 

disposition for failure to 

pay taxes, appropriation 

of refund for 

overpayment, tax payment 

certificate issuance  

Debt Collection 

Center 
☎０７２-754-6068 

Consolidation and 

disposal of unpaid 

municipal tax claims  

C
it

iz
e

n
s
’ 
S

e
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e

s
 

D
e

p
a
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m
e

n
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General Services 

Division 
☎０７２-754-6243 

 

Residential transfer 

notifications, issuance of 

various certificates, family 

registers (koseki), 
personal seal (inkan) 

registration, address 

registration, municipal 

funerals, municipal graves 

and cemeteries, passport 

issuance, My Number 

Cards 
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Airport and Tourism 

Division 
Airport 

☎０７２-754-6271 

Tourism 

☎０７２-754-6244 

Revitalization of the 

airport area, aircraft noise 

countermeasures, tourism 

promotion measures, 

citizen’s carnivals and 

various events 

Commerce, Industry 

and Labor Division 
Commerce and Industry 

☎０７２-754-6241 

Labor and Consumer 

life 

☎０７２-754-6230 

Donations 

☎０７２-754-7005 

Promotion of commerce 

and industry, business 

establishment support, 

institutional loans, 

consumer protection, 

labor consultation, 

employment support, 

donations to city 

development 

Human Rights, 

Culture and 

International 

Exchange Division 
Human Rights and 

Gender Equality 

☎０７２-754-6231 

Culture and 

International Exchange 

☎０７２-754-6232 

Human rights policies, 

gender equality, cultural 

promotion, sister city 

exchange, Ikeda 

Multicultural Center, 

Human Rights and Cultural 

Communication Center 

Environmental Policy 

Division 
Climate Change Policy 

☎０７２-754-6242 

Waste Reduction 

☎０７２-754-6240 

Pollution 

☎０７２-754-6647 

Environmental policies, 

environmental cleanliness, 

recycling, pet dog 

registration, pollution 

regulation and guidance, 

vacant land, material 

yards and other such 

management direction  

Garbage Collection 

Center 
☎０７２-752-5580 

Collection and transport 

of garbage and waste, 

illegal dumping 

surveillance and handling  

Garbage Treatment 

Center 
☎０７２-751-0501 

Waste treatment 

operation planning and 

implementation, treatment 

center operation and 

maintenance  

W
e

lf
a
re

 D
e

p
a
rt

m
e

n
t 

Elderly and General 

Welfare Affairs 

Division 
Elderly Welfare 

☎０７２-754-6123 

Welfare Organization 

☎０７２-754-6250 

Elderly welfare measures, 

district welfare and child 

welfare officers, respect 

for the aged events, 

elderly safety 

confirmation, facility 

circle loop welfare bus  

Social Welfare 

Division 
☎０７２-754-6251 

☎072-752-1316 

Social welfare, various 

welfare benefits and 

loans, employment 

support, independence 

consultation support for 

people in need, housing 

security benefits  

Disabled Persons 

Welfare Division 
☎０７２-754-6255 

Various welfare benefits 

for people with 

disabilities, consultation 

for people with 

disabilities, liaison and 

coordination with 

organizations related to 

people with disabilities  

Long-term Care 

Insurance System 

Division 
Authorization 

☎０７２-754-6257 

Benefits 

☎０７２-754-6228 

 

Certification and provision 

of nursing care insurance, 

authorization of long-term 

care need, nursing care 

insurance payment 

assessment and collection  

Local Support 

Division 

Preventive care, 

management of business 

Preventive Care 

☎０７２-754-6288 

Operator Management 

☎０７２-754-6256 

operators 

National Health 

Insurance and 

Pension Division 
National Health 

Insurance 

☎０７２-754-6253 

National Pension 

☎０７２-754-6395 

National Health Insurance 

certification and 

provision, National Health 

Insurance payment 

assessment and 

collection, National 

Pension  

Health Insurance 

and Medical Welfare 

Division 
☎０７２-754-6258 

Latter-stage elderly 

healthcare, various 

medical welfare payment 

assistance  

C
h
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d

c
a
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n

d
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a
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a
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m
e

n
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Children and Youth 

Policy Division 
☎０７２-754-7004 

Child raising support 

measures, programs for 

young people to 

counteract the declining 

birthrate, certified 

kodomo-en and nursery 

school approval  

Child-rearing 

Support Division 
Child Rearing 

Allowance 

☎０７２-754-6525 

Child-rearing 

assistance and 

Childcare Support 

Association  

☎０７２-754-6252 

Child Rearing 

Consultation 

☎０７２-754-6401 

Child-rearing assistance, 

child rearing allowance, 

child raising consultation, 

single-parent household 

support, childcare support 

association, child raising 

support  

Day Nursery Division 
☎０７２-754-6208 

Child care admission and 

continuation, childcare 

fee collection and arrears 

settlement, childcare 

guidance, special support 

childcare 

Child Development 

Support Division 
☎０７２-754-6102 

Growth and development 

consultation, support for 

children with disabilities, 

special child rearing 

allowance, welfare 

allowance for children 

with disabilities, 

management and 

administration of 

Yamabato Gakuen  

Health Promotion 

Division 
☎０７２-754-6034 

Vaccinations 

☎０７２-754-6031 

Dental  

☎０７２-754-6033 

Nijiiro 

☎０７２-754-6037 

Consultation Number 

☎０７２-754-6039 

Maternal and child health, 

vaccinations, health 

checkups, various medical 

examinations for cancer 

and more, prevention of 

lifestyle related diseases, 

prevention of infection 

and other illness, child 

raising information and 

consultation  

Ikeda City Weekend 

and Public Holiday 

Emergency Medical 

Center 
☎０７２-752-1551 

Weekend and holiday 

emergency medical 

examinations, various 

medical examinations for 

cancer, etc., physical 

training 

C
o

m
m

u
n
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o
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e
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a
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m
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Urban Policy 

Division 
Urban Planning 

☎０７２-754-6262 

Housing 

☎０７２-754-6283 

Urban planning drafts and 

survey research, 

townscape and urban area 

maintenance, housing 

policies, public housing, 

vacant housing 

countermeasures 
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Public Construction 

Division 
☎０７２-754-6276 

Design, construction 

supervision and 

maintenance of municipal 

buildings and structures, 

regulation of proper 

administration of public 

facilities, etc.  

Inspection and 

Guidance Division 
☎０７２-754-6339 

Construction confirmation 

application and 

inspection, building 

guidance, earthquake-

resistance inspection, 

design and repair support, 

development action, 

building agreement and 

other guidance  

Agricultural 

Administration 

Division 
☎０７２-754-6152 

Promotion of agriculture 

and horticulture, 

measures for management 

of stable income, wildlife 

damage prevention 

measures  

U
rb

a
n

 C
o

n
s
tr

u
c
ti

o
n

 D
e

p
a
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m
e

n
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Civil Engineering 

Management 

Division 
☎０７２-754-6270 

Municipal roads operation 

and maintenance, private 

use approval, management 

of street lights and curve 

mirrors, and river 

operation and 

maintenance  

Transportation and 

Roads Division 
Transportation 

☎０７２-754-6281 

Roads 

☎０７２-754-6274 

Transportation policies, 

traffic safety 

development, roads and 

bridges improvement 

project planning  

Park Management 

and Greenery 

Division 
Parks 

☎０７２-754-6275 

Greenery 

☎０７２-754-6686 

Revegetation promotion, 

woodland conservation, 

conservation of Mt. 

Satsukiyama scenery, 

urban park planning, 

design and construction, 

park operation and 

maintenance  

A
c
c
o

u
n
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n

g
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ff
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☎０７２-754-6117 

Examination of 

expenditure orders, 

inspection of financial 

institutions, organization 

and preservation of 

expenditure and revenue 

certifications, creation of 

documents related to the 

budget 

F
ir

e
 D

e
p

a
rt

m
e

n
t 

General Affairs 

Division 
☎０７２-754-3508 

Fire department 

organization and system, 

planning and coordination, 

fire departments and 

firefighting association 

Fire Prevention 

Division 
☎０７２-754-3511 

Fire prevention 

inspections of goods 

requiring fire protection 

and facilities housing 

dangerous goods, fire 

prevention public 

relations, promotion of 

residential fire prevention, 

3 Rules of Fire Prevention 

affairs  

Fire Defense and 

Emergency Division 
☎０７２-754-3512 

Fire protection planning, 

special firefighting 

security, security planning 

for firefighting facilities, 

fire department mutual 

aid agreement, promotion 

of rapid emergency 

response, medical control   

Security Divisions 1, 

2 & 3 
☎０７２-751-0119 

Fire outbreak location and 

security planning, 

firefighting activities and 

training, firefighting 

locations and water 

supply, investigation into 

fire causes, emergency 

rescue duties 

Hosokawa Fire 

Substation 
☎０７２-751-7141 

W
a
te
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o
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s
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n
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e

w
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e
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e
p

a
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m
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General Affairs 

Department 
☎０７２-754-6131 

Personnel affairs, salaries, 

construction and other 

bids and contracts  

Planning 

Management 

Division 
☎０７２-754-6069 

Budget and financial 

settlements, financial and 

funding plans, event 

planning drafts, support 

applications, public 

relations and awareness  

Business 

Management 

Division 
☎０７２-754-6106 

Measurement of water 

usage, waterworks and 

sewerage fees settlement, 

storage and late payment 

settlement, starting or 

stopping  water service 

reception  

Land Management 

Division 
☎０７２-754-6300 

Beneficiary’s charged and 

shared expenses, 

settlement of superficies 

and unregistered 

processing 

Water Supply 

Construction 

Division 
☎０７２-754-6133 

Water service installation 

construction, reception 

for drainage facility 

construction, design, 

construction and 

supervision of 

construction of water 

supply inspection 

facilities  

Water Purification 

Control Division 
☎０７２-751-8158 

Raw water insurance, 

purified water, pump 

facility and distributing 

reservoir and other such 

operation and 

maintenance 

Water Quality 

Control Division 
☎０７２-751-8158 

Water quality monitoring 

and inspection in 

waterworks, sewage 

treatment plant inflow and 

outflow water and other 

water quality management  

Sewerage 

Construction 

Division 
☎０７２-754-6282 

Sewerage facility planning 

drafts, design, 

construction, and 

operation and 

maintenance  

Sewage Treatment 

Plant 
☎０７２-751-8577 

Sewage treatment plant 

operation planning and 

drafting, sewage 

treatment facility design, 

construction, operation 

and maintenance 

Ik
e

d
a
 C

it
y
 H

o
s
p

it
a
l 
A

d
m

in
is

tr
a
ti

o
n

 

O
ff

ic
e

 

General Affairs 

Division 
☎０７２-751-2881 

Personnel affairs, salaries, 

employee welfare, budget 

management, planning 

and coordination of 

hospital operations  

Administration 

Division 
☎０７２-751-2881 

 

Bids and contracts, 

supplies, books, operation 

and maintenance of 

facility equipment 
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Medical Affairs 

Management 

Division 
☎０７２-751-2881 

Calculation of outpatient 

and inpatient medical 

treatment costs, medical 

services payment billing 

office, disclosure of 

information, medical 

consultation  

Planning 

Management 

Division 
☎０７２-751-2881 

Planning drafts for 

hospital service 

operations, financial 

settlements, information 

system management 

B
o

a
rd

 o
f
 E

d
u

c
a
ti

o
n

 A
d

m
in

is
tr

a
ti

o
n

 D
e

p
a
rt

m
e

n
t 

Educational General 

Affairs Division 
☎０７２-754-6290 

Board meetings, personnel 

affairs, budget and 

financial settlements, 

management, 

maintenance and repair, 

and architectural design 

of school educational 

facilities  

School Management 

Division 
School 

☎０７２-754-6291 

Health 

☎０７２-754-6902 

School and kindergarten 

entrance, educational 

assistance, school 

districts, scholarships, 

kindergarten and 

childcare fees, school 

health insurance, Injury 

and Accident Mutual Aid 

Benefit 

School Lunch Center 
☎０７２-751-8311 

School lunch preparation 

and delivery, nutritional 

management, school lunch 

financing 

B
o

a
rd

 o
f
 E

d
u

c
a
ti

o
n

, 
E

d
u

c
a
ti

o
n

 D
e

p
a
rt

m
e

n
t 

Educational Policy 

Planning Division  
☎０７２-754-6294 

Early Childhood 

Education Support 

Team ☎０７２-754-1105 

Education development 

planning, elementary and 

junior high school 

integrated education, 

educational community 

development, external 

human resources, school 

evaluations  

Education Personnel 

Division 
☎０７２-754-6292 

Educational personnel 

affairs, duties, salaries, 

educational personnel 

employee welfare 

School Education 

Promotion Division 
☎０７２-754-6293 

Curriculum, school books, 

career guidance,  

guidance and advice on 

various affairs, human 

rights education  

Education Center 
☎０７２-751-4971 

 

Healthy youth 

development, 

schoolchildren guidance 

and support, school safety 

policies, educational 

consultation, school 

truancy response, 

information education, 

teaching and faculty staff 

training, support 

education, school and 

kindergarten attendance 

consultation  

 

Lifelong Learning 

Promotion Division 
Social Education and 

Cultural Property 

☎０７２-754-6295 

Sports 

☎０７２-754-6480 

City History 

Compilation 

☎０７２-754-6674 

Social education planning, 

protection of cultural 

properties, sports and 

recreational activities 

planning and promotion, 

city history compilation  

Central Community 

Hall 
☎０７２-754-6299 

Cultural education 

lectures, art exhibits, 

various exhibitions and 

events, room reservations 

Ikeda City Library 
☎０７２-751-2508 

Book browsing and 

borrowing, reading 

consultation, mobile 

library  

Ishibashi Plaza 
☎０７２-760-2383 

Book browsing and 

borrowing, reading 

consultation  

Ikeda Museum of 

History and Folklore 
☎０７２-751-3019 

Collection, conservation, 

investigation and research 

of materials, exhibition 

activities, promotion of 

history and folklore  

Electoral Commission 

Office 
☎０７２-754-6150 

Execution of various 

elections, preparation of 

electoral register, election 

public awareness  

Audit Secretariat 
☎０７２-754-6151 

Auditing of administrative 

operations execution 

management situation, 

financial settlement 

inspection, various 

auditing of resident audit 

requests and so on  

Agricultural Commission 

Office 
☎０７２-754-6152 

Examination and 

acceptance of various 

applications in the 

Agricultural Land Act, 

management of 

agricultural land disputes, 

farming and agriculture 

promotional activities  

Fixed Property Appraisal 

Examination Committee 
☎０７２-752-1111 

Determination of 

examination  of 

disagreements in values 

registered in the Property 

Tax Ledger 

City Assembly Secretariat 
☎０７２-754-6170 

Administration of plenary 

session, committee 

meetings and various 

other meetings, 

management of petitions 

and appeals, preparation 

of minutes, publication of 

city assembly news  
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Ikeda – a City Supporting Child Raising  
In Ikeda, there is a wide variety of child raising support and initiatives. Get involved and enjoy child raising 

and socializing.  

Support from Pregnancy to Child Raising  
Mother and Child 

Health (Health and 

Promotion Division) 

Parenting Classes  
“Hello Baby” Home 

Visit  

Baby Food 

Workshop Course   
Nijiiro 

Support is provided 

from pregnancy to 

child raising through 

health check-ups for 

expecting and 

nursing mothers and 

infants, as well as 

consultation relating 

to child raising from 

nurses and midwifes, 

nutritionists, dental 

hygienists and so on. 

Educational classes 

are also held.  

(For more 

information about 

services please refer 

to p. 68) 

Health Promotion 

Division  

☎０７２-754-6034 

(located within the 

Health and Welfare 

Center) 

Ikeda runs maternity 

classes and 

fatherhood 

preparation 

workshops 

(Sundays) aimed at 

soon-to-be mothers 

and fathers. The 

fatherhood 

preparation 

workshop requires 

booking in advance.  

Aimed at newborn 

infants up until 4 

months after birth, 

support is provided 

through a house visit 

from a nurse and 

midwife to check the 

baby’s weight and 

health, as well as 

consultation 

regarding nursing. 

Please submit the 

Birth Record Form 

(postcard), which is 

attached separately 

to the Maternity 

Health Handbook.  

“Gokkun-ki” (gulping 

period) is a 

workshop course 

with taste-testing 

that teaches about 

baby food 5-8 

months following 

birth. The 

“Kamikami-ki” 

(chewing period) 

workshop teaches 

about food diet from 

9 months after birth, 

including cooking 

classes. The 

“Kamikami-ki” 

workshop requires 

bookings and 

includes fees for 

ingredient costs.  

Nijiiro is a 

consultation counter 

that provides 

information about 

child raising. A full-

time nurse with 

experience in local 

child raising support 

provides assistance. 

Please utilize this 

service in a method 

that suits you via 

phone consultation, 

visiting in person or 

home visit requests. 

(Refer to details on 

p. 99)  

 

 

Socializing for Children and Parents  
Support Base for 

Local Child Raising  

(Tsudoi no Hiroba 

Play Area) 

Baby Program 

“The Baby’s 

Arrived!”  

Ichigo Party  Ikeda “Kodomo Shokudo” Children’s Cafeteria 

Ikeda runs safe 

and free-to-use 

inside play areas 

for small children 

(mainly 0-3 year 

olds) and their 

guardians in four 

locations around 

the city. There are 

many toys and 

picture books, as 

well as support 

through child-

raising 

consultation.   

Child-rearing 

Support Division 

☎０７２-754-6252 

This program is 

aimed at first-

time mothers 

and 2-5 month 

old babies, and 

teaches about 

parent-child 

bonds and 

childcare (4 

time course).  

Child-rearing 

Support 

Division  

☎０７２-754-

6401 

All babies in the 

month of their 1st 

birthday are 

invited to the 

“Ichigo Party”. 

There is picture 

book reading, 

hands-on games 

and information 

exhchange for 

parents.   

Child-rearing 

Support Division  

☎０７２-754-6252 

Ikeda aims to create places where children can 

belong through support of the “Kodomo Shokudo” 

(Children’s Cafeteria) initiative run by 

nongovernment organizations, which provide meals 

to disadvantaged children. Please inquire at each 

cafeteria for details and dates.  

Children and Youth Policy Division ☎072-754-

7004 

★Ikeda Kodomo 

Shokudo Iroha  

Hachizuka 3-15-5A 

☎090-3657-6649 

★Ikeda Kodomo 

Shokudo Sakura  

Toyoshima-kita 1-

8-9 B1 

☎０７２-747-8355 

★Kodomo Shokudo 

Terakoya Mae 

Uhocho 10-19 

☎090-2044-5660 

★Hohoemi Kodomo Shokudo  

Tateishicho ８-10 

Within Hohoeminosono 

Special-Care Elderly Nursing 

Home ☎０７２-751-9494 

★Tabeteya Suigetsu 

Hachizuka ３-６-１ 

Suigetsu Children’s Cultural 

Center 

☎０７２-761-9233 

★Shibutani Gakuen Shokudo  

Satsukigaoka 4-1-1 (Shibutani 

Junior High School) 

☎０７２-751-1447 
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Reassuring and Friendly Childcare Support! 

Weekend Childcare Service Childcare Pickup Station Childcare for Sick and Recovering Children 

A weekend daycare service is 

available for children enrolled 

at childcares in Ikeda with 

guardians who are unable to 

care for their children at home 

due to work and other 

commitments on Sundays and 

public holidays.  

Day Nursery Division  

☎０７２-754-6208 

Location: Ikeda Station Front 

“Karugamo” Daycare Station  

Time: 7:30 am～6:30 pm 

Target: Children aged 2 

months old until elementary 

school attending age, 

attending a childcare in Ikeda 

Fees: \3,000/1 time 

In Ikeda there is a 

childcare pickup station, 

which offers a pickup 

bus service for children 

attending certain 

childcares. By using the 

pickup service, your child 

can attend a childcare 

further away from home 

(fees apply).  

Day Nursery Division  

☎０７２-754-6208 

A childcare service to 

temporarily care for 

sick infants (from 57 

days after birth) to 6th 

grade elementary 

school children who 

are not recovered, but 

with no sudden 

changes in condition, 

and those in recovery 

from illness. Children 

with measles, 

chickenpox and other 

such infectious 

diseases cannot be 

cared for.  

Sick and Recovering 

Children’s Childcare  

☎０７２-754-6626 

Day Nursery Division  

☎０７２-754-6208 

Steps for Enrollment 

1 

Have your child enrolled at 

a daycare or nursery 

school in Ikeda 

2 

Check to see if use of the 

Sick and Recovering 

Children’s Childcare is 

possible in terms of 

availability and your child’s 

condition, and make a 

booking by 5:45 pm the 

previous day or before 

10:00 am the day of use 

3 

Have a medical 

examination and receive a 

patient referral letter from 

the hospital 

 

Make Use of These Child Raising Support Tools! 

Record your child’s growth using Ikeda_s!  
Su-Kids Ikeda  

[Mobile site] 

Kodomoto Ikeda 

[Child Raising Support Website] 

Ikeda_s can be used in addition to the 

Maternity Health Handbook to record 

your child’s height, growth and 

development. The A4 size file can be 

used to hold your own record sheets and 

documents given by the hospital.  

The file is separated into two parts 

consisting of “face sheets”, demographic 

questionnaires that can be completed 

during infant health check-ups, 

kindergarten and school health check-

ups, and at medical institutions, and “My 

Child Now”, which can be used to record 

physical movement, communication and 

matters relating to daily life. There is also 

a digital service, “e-Ikeda_s”, which 

includes features that couldn’t be in the 

handbook.   

Child Development 

Support Division 

☎０７２-754-6102 

 

I love kids! I love 

Ikeda! This site was 

named with those 

thoughts in mind.  

It has lots of useful 

information about 

child raising, such as 

local play areas and 

much more!  

Child-rearing Support 

Division 

☎０７２-754-6252 

 

http://ikeda.kodomoto.org/ 

This website is loaded with the newest 

information about child raising and child 

raising facilities in Ikeda, from a guide to fun 

children’s play spots, to accounts of child 

raising struggles and a networking page for 

parents. Information is also available on 

various social media platforms. Please make 

use of this support.  

Children and Youth Policy Division ☎０７２-

754-7004 

Facebook https://www.facebook.com/ 

kodomoto.ikeda/ 

twitter @kodomoto_ikeda 

LINE kodomotoいけだ 

 

 

 

 

 

 

 

http://ikeda.kodomoto.org/
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A Guide to Ikeda’s Facilities and Attractions 

Introducing places where you can experience Ikeda’s nature, history and culture. 
Learn about our city Ikeda today. 

Satsukiyama Zoo 

The world’s most lovable zoo. 

Location: Ayaha 2-5-33  Tel: ０７２-753-2813 

Satsukiyama Greenery Management Center (Zoo) 

Satsukiyama Zoo has an area of 4,500㎡. 

There are many sites to see, from rare Australian 

animals such as wombats and wallabies, to the 

animal petting corner and much more. Enjoy a 

relaxing and fun day when you visit the zoo. 

 

Satsukiyama Children’s Cultural 

Center 
Location: Ayaha 2-5-9 Tel: ０７２-752-6301 

A science museum complete with a planetarium. 

Science experiment workshops and nature viewing 

events, as well as hand crafting and cooking, 

outdoors area, puppet plays and concerts, and other 

events for preschoolers and guardians. The center 

offers programs focusing on hands on experiences, 

placing importance on nurturing children's learning 

and growth.  

 

Osaka International (Itami) 

Airport 

Kansai’s key domestic airport 

Tel: 06-6856-6781 

The airport’s 400m long observation deck is a 

popular spot filled with a sense of freedom, where 

you can not only see the aircraft’s take-off and 

landing, but also enjoy flowers throughout the 

seasons. 

The new airport terminal grand opening was in 

August 2020. 

 

 

 

 

 

 

Ikeda City Museum of History and 

Folklore 
Location: Satsukigaoka 1-10-12 Tel: ０７２-751-3019 

The museum collects, conserves, investigates and 

researches materials about Ikeda. It also runs 

permanent exhibits, temporary and special 

exhibitions, guest lectures and more. 

 

Humobility World 

Open to the general public every Saturday 

Location: Daihatsucho 1-1 Tel: ０７２-754-3048 

A history museum opened in celebration of the 100th 

anniversary of the founding of Daihatsu Motor Co. 

ltd. From Daihatsu’s beginnings until now, nostalgic 

cars are displayed alongside background imagery of 

the era when they were first manufactured. There is 

also a corner where you can have a go and learn 

about car and automobile designs through fun 

games.   

 

Urban Greenery Botantical 

Gardens 
Location: Satsukigaoka 5-2-5 Tel: ０７２-752-7082 

Beginning with the greenhouse, you can enjoy 

various gardens exhibiting flowering plants in all 

four seasons. Throughout the year there are also 

many exhibitions and workshops held here.  

 

Ikeda Castle Park 

A place of relaxation and refreshment for 

Ikeda residents 

Location: Shiroyamacho 3-46 Tel: ０７２-753-2767 

The former castle site of the Ikeda family which 

ruled the region around Ikeda City from the 

Muromachi period. It was established as a park and 

opened in April 2000. From the Yagura-style 

watchhouse, you can take in a panoramic view of not 

only the city, but also the Hanshin Expressway's 

Shin-Inagawa Bridge (popularly known as the Big 

Harp), and the garden grounds.   
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Suigetsu Park 

Location: Hachizuka 3-6-1 Tel: ０７２-751-3070 (Urban Park 

Management Center) 

A park fondly known for being an oasis of greenery 

within Ikeda’s city area.  There is a Chinese-style 

gazebo and stone monument gifted to Ikeda by our 

friendship city, Suzhou in China, as well as seasonal 

flowers such as plum blossoms and Japanese irises 

for visitors to enjoy.  

 

Rakugo Museum 

Location: Sakaehonmachi 7-3 Tel: ０７２-753-4440 

Ikeda, the "City of Rakugo", was Japan's first city to 

publically display “Kamigata”, Kyoto and Osakan 

style, Rakugo history and materials since the 

museums opening in April 2007. There are videos 

introducing Rakugo, a corner where you can watch 

your favorite Rakugo performer's CD'S and DVD's, 

and an exhibit space. 

 

Ikeda Gofukuza Theater 
Location: Sakaehonmachi 6-15 Tel: ０７２-752-0529  

Constructed in the Meiji period, the well-loved 

playhouse is host to performances of the popular 

theatre, Gofukuza. Consisting of plays and 

extravagant dance shows, performances are held 

every day, with both matinee and evening showings. 

 

Kyuanji Temple 
Location: Fushiocho 697 Tel: ０７２-752-1857 

The Romon (two-storied gate) is classified as 

important national cultural property. Its foundations 

were first laid during the Nara period, with an 

emphasis on the appreciation of elegance. Kyuanji is 

well-known as the 12th temple in the Kansai flower 

temple route. Throughout the seasons flowers bloom 

in abundance at Kyuanji, giving rise to its other 

name, “Flower Temple” 

Ikeda City Library 
Location: Kurehacho 1-1 Tel: ０７２-751-2508 

Opened in 2019, the new library is located within 

Hankyu Ikeda Station front shopping mall, “Suncity 

Ikeda”. Directly connected to Ikeda station, the 

library is housed on one floor in a large space, it’s 

collection of approximately 110,000 books covering 

a wide variety of genres. The library is open every 

day, excluding one day a month for re-organization 

and cleaning, and the End-of-year and New Year’s 

holidays. 

 

For those who want to find out about 

fun places to visit! 

Ikeda Tourist Information Center 

The Ikeda Tourist information Center not only offers 

useful information about tourist spots and walking 

routes to visitors, but also provides a wide range of 

information about Ikeda, including the town 

information. 

Location: Masumicho 2-7 Tel: ０７２-7３７-７２９０ 

Opening Hours: １０：０0 am～6：０0 pm 

Closed: Tuesdays (closed the following weekday if Tuesday is a 

public holiday)  

Osaka Ikeda Guest Information 

Apart of Ikeda’s aim to become a city you want to 

visit and have fun, the guest information introduces 

Ikeda’s many wonderful attractions. Acting as a base 

point, it provides useful advice on beautiful places, 

interesting activities and exciting events within the 

city. 

Location: Sakaemachi 1－1, Ikeda Tel: ０７２-754-6241 

Opening Hours: 9：30～17：00 

Closed: Tuesdays, End-of-year and New Year’s Holidays  
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Event Calendar 

Ikeda’s year is filled with many events. Enjoy events with everyone throughout the seasons!  

 

Early April 

Sakura Cherry Blossom Festival 
Location: Satsukiyama Greenery Reserve, Ikeda Castle Park 

Events are held in the Satsukiyama Greenery 

Reserve with the beautiful cherry blossoms as a 

backdrop. Within Ikeda Castle Park there are open-

air tea ceremonies and a traditional Japanese music 

performance.  

 

Mid-May 

Ikeda Takigi Noh (Noh by 

Firelight) Performance  
Location: Ikeda Castle Park 

Enjoy a moment in the refreshing evening among 

new spring leaves and experience the world of the 

subtle and profound.  

 

Mid-August 

Inagawa Fireworks Festival  
Location: Inagawa Sports Park 

A symbol of Ikeda’s summer, the evening sky is lit up 

with color in this annual event during the height of 

summer. The riverside fireworks are a full impact 

experience.  

 

 

 

 

 

August 24th 

Gangara Fire Festival  

Large “Ichi” and “Dai” Symbol Lighting  

Location: Around Sakura-dori Street to in front of the City Hall, 

partway up Mt. Satsukiyama  

With over 370 years of history, the legendary fire 

festival is the pride of Hokusetsu (Northern Osaka). 

Flaming torches of over 4m in length, weighing 

approximately 100kg are paraded through the 

streets of the city. 

 

Early October 

Japan’s Best Amateur Rakugo 

Competition 
Location: Rakugo Museum, Cultural Hall and other locations 

 

3rd Sunday of November 

Momiji Autumn Leaf Festival 
Location: Kyuanji Temple 

 

Late February 

Suigetsu Park Plum Blossom 

Flowering 
Location: Suigetsu Park 

A variety of approximately 250 weeping and other 

plum trees bloom in a vibrant array of white, pink 

and red.  
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Event Calendar  

Mar Mid-March 

Ikeda Inagawa 

Marathon Festival  

Inagawa Sports Park  

Apr 

Early April 

Sakura Cherry 

Blossom Festival  

Satsukiyama Greenery 

Reserve, Ikeda Castle Park  

Early April～

late May 

Basara-no-utage 

Festival  

Ikeda Castle Park  

Late April 

Ikeda Harudanji 

Rakugo Festival  

Teshimano Park and other 

locations 

Late April 

Satsukiyama Spring 

Festival  

Satsukiyama Greenery Reserve  

May 

Mid-May 

Ikeda Noh by 

Firelight Performance  

Ikeda Castle Park  

Mid-May～

Early June 

Azalea Flower 

Exhibition  

Ikeda City Hall and other 

locations 

Jun Early June 
Iris Festival 

Suigetsu Park 

Jul 

Mid July～

Late August 

Bon Odori Festival 

Throughout the city 

Late July 

Ishibashi Festival 

Ishibashi Ekimae Park  

※May be held in early August  

Aug 

Early August 

Jazz Picnic in 

Inagawa  

Inagawa Sports Park  

Mid-August 

Inagawa Fireworks 

Festival  

Inagawa Sports Park 

Late August 

Ikeda Irasshai 

Festival 

Ikeda Elementary School  

August 24 

Gangara Fire Festival 

Large “Ichi” and “Dai” 

Symbol Lighting 

Around Sakura-dori Street to 

in front of the City Hall, 

partway up Mt. Satsukiyama 

Sep 

Early 

September 

Ikeda Citizen’s Health 

Forum 

General Health and Welfare 

Center 

Mid-

September 

Respect for the Aged 

Celebration  

Cultural Hall 

Oct 

Early 

October 

Japan’s Best Amateur 

Rakugo Competition  

Rakugo Museum, Cultural Hall 

and other locations  

Early～Mid-

October 

Citizen’s Recreation 

Festival  

Municipal elementary schools 

Late October 

Business and Trade 

Festival  

Ikeda Ekimae Park 

Nov 

Early 

November 

IKEDA CULTURE DAY 

Various locations around Ikeda 

Mid-

November 

Agriculture Festival  

Ikeda Ekimae Park 

3rd Sunday 

of November 

Momiji Autumn Leaf 

Festival  

Kyuanji Temple 

Dec 

Early 

December 

Ikeda Citizen’s 

“Disability Awareness 

Week” and “Human 

Rights Week” 

Commemoration 

Gathering 

Cultural Hall 

December 31 
End-of-year Events  

Shrines and Temples 

Jan 

Early January 

New Year 

Firefighter’s Event  

Inagawa Sports Park  

January  

９～１1 

Toka Ebisu Festival  

Kureha-jinja Shrine 

Early January 

Coming-of-age 

Celebration 

Cultural Hall  

January  

18～19 

Yakujin Taisai 

Festival 

Shakain Temple 

Feb 

Mid-

February 

Suigetsu Park Plum 

Blossom Flowering 

Suigetsu Park 
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During Emergencies 

【Emergency Medical Treatment】 
Emergency Hospitals & Medical Clinics  

●Ikeda City Hospital  

Internal Medicine・Surgery 

Jonan 3-1-18 

Tel 072-751-2881  Closest Station Hankyu Ikeda 

Station 

●TATSUMI Clinic and Hospital  

Cardiology・Gastroenterology・Surgery・Orthopedics 

Tenjin 1-5-22  

Tel 072-763-5100  Closest Station Hankyu 

Ishibashi handai-mae Station  

●Toyono Regional Children’s Emergency 

Medical Center  

(Junior High School students and younger)  

Kayano 5-1-14, Minoh  

Tel 072-729-1981 

［Treatment Days and Opening hours］ 

Monday～Friday / 6:30 pm～6:30 am (following day) 

Saturdays / 2:30 pm～6:30 am (following day) 

Sundays・Public holidays・End-of-year and New Year’s 

Holidays / 8:30 am～6:30 am (following day)  

For inquiries about medical emergencies please 

contact the Ikeda Fire Department at  

072-751-0119. 

Please also visit the Osaka Medical 

Facilities Information System 

Website.   

Ikeda City Weekend and Public Holiday 

Emergency Medical Center  

Internal Medicine・Pediatrics・Dentistry  

Jonan 3-1-18  

Ikeda City Hospital, East Building  

Tel 072-752-1551 

［Treatment Days and Opening Hours］ 

Sundays, Public Holidays, End-of-year and New 

Year’s Holidays  

9:00 am～12:00 pm (reception available until 11:30 

am) 

1:00 pm～4:00 pm (reception available until 3:30 pm) 

Emergency Medical Consultation Service 

Please contact the “Osaka Emergency Relief 

Center”! 

Call ＃7119 or 06-6582-7119 

“Should I go to the hospital” 

“How do I provide first-aid treatment?” 

“Where is the closest emergency hospital?” 

“Should I call an ambulance?” 

● Please consult with us if you are unsure what to 

do when sick or injured.  

● Emergency medical consultation is available 

from doctors, nurses and consultants 24 hours, 

365 days of the year.  

Points of Caution 

If the consultation is determined to be an 

emergency, an ambulance will be immediately 

dispatched.  

Health and nursing care consultation, as well as 

consultation about medical treatment plans for 

current illnesses, medical products and so on, is 

unavailable.  

 

During emergencies to not hesitate to call 

119!  
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【Fire Prevention】 

Is there a fire? Is it an emergency?  

What is your situation and health condition?  

What is your address and target destination?  

Your address, name and contact number  

 

Don’t Panic, Stay calm and call 119  

Fire Department  ０７２-751-0119 

7 Points to Prevent House Fires and Save 

Lives  

―3 Habits・4 Prevention Measures― 

3 Habits 

❶ Do not smoke in bed.  

❷ Place the heater away from easily burnable 

objects.  

❸ Make sure to turn off gas stoves and the like, 

when leaving the nearby vicinity.  

4 Prevention Measures  

❶ Install fire alarms to prevent delays in escape.  

❷ In order to protect against fires caused by 

bedding, clothing and curtains, use flame-proof 

products.  

❸ Install fire extinguishers and other firefighting 

goods for your home in order to put out fires before 

they spread.  

❹ To protect elderly people and those with limited 

mobility, establish a neighborhood cooperation 

system. 

 

【Crime Prevention】 
Call 110 Fast, certain and concise  

Fast and reliable information helps solve 

incidents without delay.  

● What type of incident/accident? → Burglary 

or theft, robbery, traffic accident, etc.  

● Where? → Address, landmark building or 

intersection, distance from location 

● When? → just now or 5 minutes past, 

approximate timing 

● Features of culprit? → sex, physical 

appearance, clothing and so on, direction of 

escape  

● What is happening now? → current situation of 

incident/accident 

● I am…? → your address, name and phone 

number  

 

Safety Patrol  

The Safety Patrol Car patrols Ikeda’s schools and 

parks from Monday through to Friday. There are also 

areas with a regional safety patrol.  

Crisis Management Division ０７２-754-6263 

 

 

Ikeda Police Station ０７２-753-1234 
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Protection against Disasters and Crime in Daily Life  

● Ways to Eliminate Burglary  

① Lock the front entrance to your home, even 

during the day.  

② Even when only going out for a short time, 

remember to lock-up and let your neighbors know.   

③ Use a door chain on the front entrance.  

 

 

 

 

● How to use a fire extinguisher  

There are three marks for different types of fires 

Fires are classified into three main categories, the 

fire extinguishers adaptability to each fire is 

displayed in 3 marks. 

White mark = Normal fires 

Mainly fires from wood, paper or cloth, etc. 

Yellow mark = Oil fires 

Fires from kerosene, gasoline or fats and oils, etc.   

Blue mark = Electrical fires 

Fires from electrical appliances and machinery 

(power transformers, motors), etc. 

 

【In the Community [Cooperation]】 

Work Together with Everyone  

● Voluntary Disaster Prevention 

Organization activities  

 “Let’s work together to protect our city”, local 

citizens have formed voluntary disaster prevention 

organizations based on self-defense awareness and 

a sense of community solidarity.   

They are generally organized within local areas 

(community: ranging from residents’ associations 

and neighborhood association units to elementary 

school district units, etc.). 

In Ikeda, there are 43 voluntary disaster prevention 

organizations, and local resident’s run disaster 

prevention drills, among other activities, aiming to 

reduce the effects of disasters.  

In preparation for the outbreak of and prevention of 

the spread of disasters, there are everyday activities 

(activities during normal, non-disaster periods), as 

well as activities to prevent damage or the spread of 

damage after a disaster has occurred (activities 

during disaster periods).  

● Efforts to aid those who need support 

during disaster evacuation 

Currently in Ikeda, the Ishibashi Elementary School 

district area and an area within the Ikeda 

Elementary School District, have begun efforts to 

daily watch over those who need support in disaster 

evacuation and expand the circle of support during 

disasters. Let’s unite the community and prepare for 

emergencies.  
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※For the most recent information, please check the Cabinet Office’s Disaster Management Information Website and 

other official websites.  

 

【From the Government [Rescue and Assistance]】 

Pay Attention to News and Information 

Government 

Emergency 

Radio for 

Disaster 

Prevention 

(Broadcast 

System)  

In order to transmit 

emergency 

information such as 

the situation during 

disasters to citizens 

without delay, 

schools and other 

facilities in Ikeda 

have an emergency 

government radio for 

disaster prevention 

speakers or motor 

sirens installed. If 

you cannot hear the 

information 

announced over the 

speaker, please see 

the Ikeda City 

website or call the 

following number to 

listen to the speaker 

announcement over 

the phone. 

０７２-７52-2198 

(※There is usually no 

response) 

Evacuation Advisory Announcements  

Each Announcement has an 【Alert Level】  

In March 2019, the “Guidelines for Evacuation Advisory Announcements” (Cabinet 

Office) were revised. In order to easily understand evacuation timing, Alert Levels 

were added to the evacuation information announced in evacuation advisory 

announcements. 

Alert Levels are separated into 5 levels.  

Alert Level 

5 

Disaster has already occurred. Take the best action 

to ensure your safety. 

Alert Level 

4 

The city has officially announced an “Evacuation 

Advisory” or “Evacuation Order”. All those in affected 

areas must quickly evacuate the danger zone. If 

travel to the evacuation area is thought to be 

dangerous, evacuate to a nearby safe place or 

somewhere that is safer than inside the building.  

Alert Level 

3 

The city has officially announced to “prepare for 

evacuation, and to begin evacuation of the elderly 

and those with special needs”.  Those who take time 

to evacuate, such as the elderly, and those 

supporting their evacuation, must evacuate the 

danger zone to a safe place. All other citizens are 

advised to prepare for evacuation at any time. 

Alert Level 

2 

The Japan Meteorological Agency has announced a 

Heavy Rain and Flood Warning. Check areas on the 

hazard map classified as in possible danger, 

reconfirm evacuation areas, routes and timing, and 

prepare for evacuation. Make sure to verify your 

individual evacuation plan. 

Alert Level 

1 

The Japan Meteorological Agency has announced 

“Early Warning Information (Possibility of Incoming 

Disaster)”. Pay attention to the most recent disaster 

prevention weather information and prepare yourself 

for the possibility of a disaster. 
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【At Home [Self-reliance]】 

Prepare for Emergencies  

Example of Emergency Supply Carry-pack  

Approximately 15kg is suggested for men and 10kg for 

women.  

☑ 3 days’ worth of food and drinking water (3L per day per 

person)  

☑ Valuables (bankbook, personal seal (inkan), cash, health 

insurance card, etc.)  

☑ Household Medicine  

☑ Helmet  

☑ Radio  

☑ Electric torch 

☑ Spare batteries 

☑ Candles 

☑ Change of clothes 

☑ Disaster safety hood 

☑ Rain gear 

☑ First aid supplies and nursing equipment 

☑ Canned food  ☑ Instant ramen 

※Please also bring a mask and thermometer etc. , 

to prevent the risk of infection. 

 

Check Evacuation Areas and Routes 

Even for the same disaster, the degree of severity can 

differ depending on the building and where you live. 

Ikeda’s “Hazard Map” lists the school districts on the 

same page as much as possible, and is structured so 

that depending on the type of disaster, you can 

change the page and know what you should be careful 

of for that type of disaster with one glance.  

Check what disasters you should prepare for and 

organize an evacuation action plan with your family 

and neighbors, making sure to confirm evacuation 

areas and routes. 

 

Example of Emergency Stockpile  

Make an emergency stockpile which will last your 

family for at least 3 days. If you buy a little more 

ingredients and processed food than usual in 

preparation and restock what you use, you can 

make sure that there will always be a fixed amount 

of food supplies in your home. 

☑ drinking water  ☑ instant rice  ☑ instant foods 

 

Confirm Contact Methods and Meeting 

Locations 

Discuss in advance with your family and friends 

about contact methods and meeting locations 

during disasters, so that even if you are separated 

when a disaster occurs, you can confirm each 

other’s safety. If you have difficulties connecting 

with your phone or cell phone during a disaster, 

please use the following services.  

NTT Disaster Message Dial  

If you phone 171 directly, you can leave a 

recorded message, and family members and those 

who know your phone number will be able to 

listen to it.  

※This service can be used on home phones, 

public telephones, some types of IP phones and 

cell phones (mobile phones).  

Disaster Message Display Board “web171” 

Access the internet from your smart phone or cell 

phone and leave a text message. Family members 

and those who know your phone number will be 

able to view the message. 
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【MY TIMELINE in Preparation for Disasters】 

What is My Timeline?  

A personal disaster prevention plan organized in advance with step-by-step actions that you and your 

family should take, such as; “when?”, “who?” and “what to do?” during storm and flood damage caused 

by typhoons, heavy rain and other disasters. Because the necessary steps are clear, independent 

action can be taken quickly. The timing of steps and a contact system can also be decided in 

advance.  

 

※My Timeline is available from the Crisis Management Division (Japanese) and the 

Ikeda Multicultural Center (English). It can also be downloaded from the Ikeda City 

website.  
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Improving Disaster Response and Crime Prevention Systems 

Disaster Cooperation with Yahoo!  

In order to ensure stable access to the city website and facilitate fast communication of 

information during disasters, Ikeda has an agreement on the “Transmission of Information 

During Disasters” with Yahoo! Japan Cooperation. During a disaster, emergency information 

such as the opening of emergency shelters will be transmitted through the “Yahoo! Disaster Emergency 

Information” application.   

Announcement of Crime over the 

Government Emergency Radio for 

Disaster Prevention  

Striving for the safety and security of local 

residents, there is an agreement with the Ikeda 

Police on the “use of the Government Emergency 

Radio for Disaster Prevention to announce crime 

occurrence and information”. According to this 

agreement, the following types of crime occurrence 

information will be announced over the 

Government Emergency Radio for Disaster 

Prevention.   

(1) When grave or emergency situations in which a 

local resident’s life, physical body or property is in 

danger have occurred. 

a. Random attack or murder incident 

b. Chance of consecutive occurrences of murder or 

theft, etc. 

c. Sighting of a suspicious person carrying a 

dangerous weapon, etc.  

（2）Other situations when deemed as necessary for 

the safety and security of local residents by Ikeda 

City or the Ikeda Police Department.  

Use “An-machi” (Safe City) Mail  

Set up the receiving time, information categories 

and area to receive warning information about 

communications fraud and other crimes in real time 

from the police.  

 

3 Ways to Register 

① Access the QR code and send an empty email. 

Complete registration through the email received 

after sending.  

② directly email and register 

through: 

touroku@info.police.pref.osaka.jp 

③Register on the internet 

Search: Osaka Police An-machi Mail 

 

 

 

 

 

 

 

 

 

 

 

 



 18 

 

 

Ways to Get Information During a 

Disaster  

● Emergency Information 

(Area) Mail 

Emergency Advisories and 

emergency information is 

transmitted simultaneously to 

all cell (mobile) phones 

(Docomo, SoftBank, au and 

Rakuten service providers) 

accompanied by a warning 

sound (the warning sound will 

alert even in silent mode).  

● Power Outage Information 

Information about electrical power 

outages in the Kansai area can be 

accessed from the application.  

 

● Osaka 

Disaster 

Prevention 

Net  

A portal site to provide 

damage and emergency 

information for weather-

related, earthquake and 

disaster occurrences. There is 

also an email service available.   

● Official Social Network 

Accounts  

Disaster and emergency information 

delivered as it occurs. 

Official Facebook        Official LINE 

 

 

 

 

 

 

 

 

Reservoir and 

Pond Hazard 

Map  

In recent years, damage from 

heavy rain has become a 

frequent occurrence. Ikeda has 

developed the “Reservoir and 

Pond Hazard Map” to address 

concerns of damage from burst 

reservoirs and ponds. The map 

is available from the 

Agricultural Administration 

Division. 

It can also be viewed on the 

Ikeda City website. 

     

Agricultural Administration 

Division 

０７２-754-6152 
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Evacuation Areas During Disasters 

Evacuation areas vary depending on the situation and type of disaster.  

The city will make an announcement about the designated evacuation shelters to be used in accordance 

with the situation of the disaster.  

DESIGNATED 

EVACUATION 

SHELTERS  

People in danger from disaster are requested to evacuate to and remain in evacuation 

shelters until the disaster has passed. Those who are unable to return home due to the 

disaster, can temporarily reside in the shelters.   

● Evacuation shelters for use vary depending on the situation and type of disaster.  

● The city will announce the designated evacuation shelters to open in accordance to 

the situation of the disaster.  

DESIGNATED 

EMERGENCY 

EVACUATION 

SITES  

When a disaster strikes, or if there is a chance of disaster occurring, emergency 

evacuation areas are places to escape from the danger.  
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Designated Emergency Evacuation Sites (some also function as Designated Evacuation Shelters)  

 

 

 

 

Facility Address 

Type of Emergency 

Situation 

E
v
a
c
u

a
ti

o
n

 
S

h
e

lt
e

r
  

Flood 
Land 

slide 

Earth 

quake 

１ Ikeda Elementary School Diawacho 1-4 ○ ○ ○ ○ 

２ Former Hosokawa 

Elementary School 

Nakagawaracho 

498 
○ △ ○ ○ 

3 Hatano Elementary School Hata 1-1-1 ○ ○ ○ ○ 

4 Kitateshima Elementary 

School 

Toyoshima-Kita 

2-12-1 
△ ○ ○ ○ 

5 
Kureha Elementary School 

Himemurocho 

10-1 
△ ○ ○ ○ 

6 Ishibashi Elementary 

School 

Iguchido 3-3-30 
○ ○ ○ ○ 

7 Satsukigaoka Elementary 

School 

Satsukigaoka2-

3-1 
○ ○ ○ ○ 

8 Ishibashi Minami 

Elementary School 

Ishibashi 4-6-1 
○ ○ ○ ○ 

9 Midorigaoka Elementary 

School 

Midorigaoka  

2-5-12 
○ ○ ○ ○ 

10 Koda Elementary School Koda 2-4-1 △ ○ ○ ○ 

11 Former Fushiodai 

Elementary School 

Fushiodai 2-11 
○ ○ ○ ○ 

12 Ikeda Junior High School Ueikeda１-6-17 ○ ○ ○  

13 Shibutani Junior High 

School 

Satsukigaoka4-

1-1 
○  ○  

14 Kitateshima Junior High 

School 

Toyoshima-Kita 

1-1-1 
△ ○ ○  

15 Ishibashi Junior High 

School 

Iguchido 3-6-1 
○ ○ ○  

16 Hosogo Compulsory 

Education School 

Fushiodai 3-14 
○ ○ ○ ○ 

17 Ikeda High School Asahigaoka 2-2-1 ○ ○ ○  

18 Shibutani High School Hata 4-1-1 ○  ○  

19 Engei Senior High School Hachioji 2-5-1 △ ○ ○  

20 Senshin High School Soen ２-3-12 △ ○ ○  

21 Fushiodai Community Center 

Community Hall 1 

Fushiodai 3-4-3 
○ ○ ○  

22 Hosokawa Community 

Center 

Higashiyamacho 

617-1 
  ○  

23 Community Center Sakaehonmachi 9-1 ○ ○ ○  

24 Ueikeda Community Hall Ueikeda 1-9-19 ○ ○   

25 Jonan Community Hall Jonan 1-8-22 ○ ○   

26 Momozono Community 

Hall 

Momozono 1-9-

12 
○ ○   

27 Kureha Community Hall Kurehacho 11-1 △ ○ ○  

28 Himemuro Muromachi 

Community Hall 

Himemurocho3-

1 
△ ○ ○  

29 Uho Community Hall Uhocho 5-17 ○ ○   

30 Koda-Kita Community Hall Koda 1-28-27 ○ ○   

31 Wakizuka Community Hall Koda 2-18-32 △ ○   

32 Kita-Koda Community Hall  Koda 2-21-28  ○ ○  

33 Koda Community Hall Koda 3-5-16  ○   

34 Nakanoshima Community 

Hall 

Koda 3-8-12 
 ○ ○  

３５ Kawarajima Community 

Hall 
Koda 3-5-21  ○ ○  

36 Sanaenomori Community 

Hall 
Koda 4-7-2 △ ○   

37 Miyanohara Community 

Hall 

Koda 4-10-10 
△ ○ ○  

 

Facility Address 

Type of Emergency 

Situation 

E
v
a
c
u

a
ti

o
n

 
S

h
e

lt
e

r
  

Flood 

Land 

Slide 

Earth 

quake 

38 Satsukigaoka Community 

Hall 

Satsukigaoka  

2-4-1 
○  ○  

39 
Shibutani Community Hall 

Shibutani  

3-3-18 
○    

40 Minami-Hata Community 

Hall 

Hata 1-7-4 
○ ○ ○  

41 Hata Community Hall Hata 3-15-20 ○    

42 Shimoshibutani 

Community Hall 

Shibutani  

1-8-12 
○ ○ ○  

43 Hachizuka Community Hall Hachizuka 2-8-5 ○ ○   

44 Saison Community Hall  Hachizuka 2-8-3 ○ ○   

45 Momozono Community 

Hall 

Soen 1-7-13 
○ ○ ○  

46 Asahigaoka Community 

Hall 

Asahigaoka  

3-7-13 
○    

47 Hanazono Community Hall Asahigaoka  

1-1-10 
○ ○ ○  

48 Hatano Community Hall Asahigaoka  

1-9・G-101 
○ ○   

49 Ishibashi Community Hall Ishibashi 4-6-2 ○ ○ ○  

50 Ishibashi-Kita Community 

Hall 

Ishibashi 2-4-16 
△ ○ ○  

51 Iguchido-Kita Community 

Hall  

Iguchido 1-6-4 
○ ○ ○  

52 Sumiyoshi Community Hall Sumiyoshi  

2-3-24 
○ ○   

53 Kuko Community Hall Kuko 1-11-4 ○ ○   

54 Toyoshima-Kita 

Community Hall 

Toyoshima-Kita 

1-7-17 
△ ○   

55 Kitateshima Plaza Toyoshima-Kita 

2-2-18 
△ ○   

56 Toyoshima-Minami 

Community Hall 

Toyoshima-

Minami 1-8-5 
△ ○   

57 Fushio Community Hall Fushiocho 11-8 ○    

58 Yoshida Community Hall Yoshidacho 227 ○  ○  

59 Higashiyama Community 

Hall 

Higashiyamacho 

425-1 
○ △ ○  

60 Nakagawara Community 

Hall 

Nakagawaracho

6-57 
○    

61 Furuecho Autonomous 

Community Hall  

Furuecho 72 
○ △   

62 Cultural Hall Tenjin 1-7-1 ○ ○ ○  

63 Children’s Center Furuecho 421 ○ ○   

64 Human Rights and Cultural 

Communication Center 

Furuecho 523-1 
○ ○ ○  

65 Sports Center Soen 2-7-30 △ ○ ○  

66 Satsukiyama Gymnasium Ayaha 2-7-1 ○ △ ○  

67 Culture Plaza Tenjin 1-9-3 △ ○ ○  

68 Northern Osaka 

Agricultural Cooperative 

Association Hosokawa 

Branch 

Nakagawaracho

331-1 
△    

（1）The △ in the “Flood” column indicates that safety evacuation to higher floors/levels is 

possible in this facility. 

（2）The △ in the “Landslide” Column indicates that the facility exists near a stream or river 

with danger of mud and debris flows, and so on.  
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Common Procedures and 

Applications 
【Family Register (Koseki) Notifications】  
The Family Register (Koseki) is important certification in which the family relationship of a 

person from birth to death is registered.  
Family Register (Koseki) notifications are processed at the Registered Location of Permanent 

Domicile (Honsekichi) or the current municipality of residence, however necessary items and 

documentation, as well as the notification period varies depending on the notification type. 

Please take note. To prevent identity theft, identity verification is conducted. Please bring 

identification such as your driver’s license, passport, health insurance card and other such 

documentation to the application counter.  

Forms for notifications are available from the General Services Division on the 1st floor of the 

city hall.  

※Required documents may change for foreign residents. Please check in advance.  

Notification Type Notification 

Period 
Notifying 

Person(s) 
Notification 

Destination 
Necessary Items and 

Documents 

Notification of Birth 

 

Within 14 

days of 

giving birth 

(including 

the day of 

birth)  

Father, 

Mother  

 

Government 

office (city 

hall, etc.) of 

the 

registered 

location of 

permanent 

domicile 

(Honsekichi), 

municipality 

of birth or 

applicant’s 

municipality 

of residence  

・Birth certificate, personal 

seal (inkan) of notifying 

person, maternity health 

handbook  

※ There is a limit on the 

number of letters/characters 

you can use for the name. 

Please inquire at the counter.  

※ Related procedures… 

National Health Insurance (p. 

42), Child Rearing Allowance 

(p. 50), Children’s Medical 

Subsidy (p. 70), etc.  

Notification of Death 

Within 7 

Days of 

learning of 

death 

Relative 

Government 

office (city 

hall, etc.) of 

the 

registered 

location of 

permanent 

domicile 

(Honsekichi), 

municipality 

of death or 

applicant’s 

municipality 

of residence  

・Death certificate  

・Personal seal (inkan) of 

notifying person  

※Please make a reservation at 

the crematorium before 

submitting the notification. 

※Related procedures …

National Pension (p. 38), 

National Health Insurance (p. 

42), Medical Care System for 

the Latter-stage Elderly (p. 

72), Long-term Care Insurance 

System (p. 73), etc. 

Change of Permanent 

Domicile Notification 

(Moving Honsekichi) 

 

－ 

Head of the 

household 

and their 

spouse  

Government 

office (city 

hall, etc.) of 

the 

registered 

・Personal seal (inkan) of 

notifying person (head of the 

household and their spouses 

individual personal seals 

(inkan) 
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location of 

permanent 

domicile 

(Honsekichi), 

new 

registered 

location of 

permanent 

domicile 

(Honsekichi) 

or applicant’s 

municipality 

of residence  

・1 copy of complete 

Certificate of Family Register 

(official copy of Family 

Register (Koseki)) 

(not required when changing 

permanent domicile within the 

same municipality)  

Marriage Registration － 
Couple 

registering 

marriage 

Government 

office (city 

hall, etc.) of 

either of the 

couple’s  

registered 

location of 

permanent 

domicile 

(Honsekichi), 

or 

municipality 

of residence   

・1 copy of notification (the 

signature and seal of two adult 

witnesses is required) 

・1 copy each of the complete 

certificate of Family Register 

(official copy of Family 

Register (Koseki)) of 

registering couple 

(not required when permanent 

domicile is located in the same  

municipality of notification)  

・Proof of identification for 

each person 

・Personal seal (inkan) of both 

people (maiden name seal)  

※Related procedures…

National Pension (p. 38), 

National Health Insurance (p. 

42), etc.  

Agreement to Prevent 

Unauthorized or Faked 

Divorce 
－ 

Applicant 

themselves  

Government 

office (city 

hall, etc.) of 

the 

registered 

location of 

permanent 

domicile 

(Honsekichi), 

or 

municipality 

of residence  

・Proof of identification 

・Personal seal (inkan) of 

notifying person 

※ There is no limit to the non-

acceptance period in the 

Agreement to Prevent 

Unauthorized or Faked 

Divorce. Following application, 

unless the agreement is 

withdrawn, it will continue to 

be in effect indefinitely.  

Official 

Divorce 

Registration 

Mutual 

Agreemen

t Divorce 

－ 
Husband and 

wife  

Government 

office (city 

hall, etc.) of 

the 

registered 

location of 

permanent 

domicile 

(Honsekichi),  

 

or 

municipality 

of residence  

 

・1 copy of notification (the 

signature and seal of two adult 

witnesses is required)  

・1 copy of complete certificate 

of Family Register (official 

copy of Family Register 

(Koseki))  

(Not required if the permanent 

domicile is located in the same 

municipality of notification)  

・Proof of identification of 

notifying person  

・Personal seal (inkan) of both 

people (individual personal 

seal of both husband and wife) 
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※ Related Procedures … 

National Pension (p. 38, 

National Health Insurance (p. 

42), etc.  

・

Arbitrate

d Divorce 

・Divorce 

by 

(Family 

Court) 

Arbitratio

n 

・Divorce 

by 

Settleme

nt 

・Divorce 

by 

Admissio

n 

・Divorce 

by 

Decree 

 

Within 10 

days of the 

confirmed 

date 

(including 

the 

confirmed 

date)  

 

complainant  

Government 

office (city 

hall, etc.) of 

the 

registered 

location of 

permanent 

domicile 

(Honsekichi), 

or 

municipality 

of residence  

 

・1 copy of notification 

(witness not required)  

・Personal seal (inkan) of 

notifying person  

・1 copy of complete certificate 

of Family Register (official 

copy of Family Register 

(Koseki))  

(Not required if the permanent 

domicile is located in the same 

municipality of notification)  

・Official copy of record of 

arbitration (arbitrated divorce)  

・Official copy of decision and 

final and binding certificate 

of judgement (divorce by 

(Family Court) arbitration) 

・Official copy of record of 

settlement (divorce by 

settlement) 

・Official copy of record of 

admission (divorce by 

admission) 

・Official copy of court decision 

and final and binding 

certificate of judgement 

(divorce by decree) 

Inquiries General Services Division ☎072-754-6243 

【Angel Gift System】 
Striving for the healthy growth of our future generation of children, when a new baby is 

born an “angel gift” of \10,000 for the first and second child, and \50,000 for the third 

child onwards is rewarded to families in an installment savings bank book. Parents caring 

for a child who are registered, taxpaying residents of Ikeda City, and have been living here 

for more than 6 months are eligible to receive the support.  

 

Inquiries General Services Division ☎072-754-6243 
 

【Daihatsu Angel Vehicle Loan Service】 
Daihatsu Motor Co., Ltd. will freely loan either a “Boon” or “Thor” model car for 3 years to 

Ikeda City residents whose third or following child has been born. This service ran from 

1997 to 2011 for families who birth their fourth or following child, and changed to include 

the third child in 2017, with the required time period for living in the city relaxing from 1 

year to 6 months. Please see the Ikeda City website for more details.  

 

 

                                 

Inquiries General Services Division ☎072-754-6243 

Ikeda City Website        
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【Residential Notifications】 

The Certificate of Residence (Basic Resident Register) is an important record of that 

individual’s place of residence which becomes the basis of many administrative affairs such 

as national health insurance and pension, welfare, health, education, elections when 

certified. If there are any changes to it, please submit a notification. In order to prevent 

against fraud, proof of identification of the person making the submission at the counter will 

be verified. When visiting the counter, please bring identifying documentation with the name 

and address included, such as a driver’s license, passport or health insurance card. Power of 

attorney is required if the person making the submission is not the applicant themselves or 

someone in the same household.  

 

Notification 

Type 

Notification 

Period 

Notifying 

Person(s) 

Notification 

Destination 
Necessary Items and Documents 

M
o

v
in

g
 I

n
 N

o
ti

f
ic

a
ti

o
n

s
  

Moving to 

Ikeda from 

another 

municipality 

 

Within 14 

days of 

moving  

Applicant 

themselves 

or 

household 

member (if 

the 

notifying 

person is 

not of the 

same 

household, 

power of 

attorney is 

required) 

General 

Services 

Division, City 

Hall 1st Floor  

・Proof of identification 

・Personal seal (inkan) of notifying 

person 

・Notification of Change of Residence  

(issued by previous municipality of 

residence) 

・Basic Resident Register Card 

(deliverer only) 

・My Number Card (deliverer only)  

※Related procedures … National 

Pension (p. 38), National Health 

Insurance (p. 42), Medical Care 

System for the Latter-stage Elderly (p. 

72), Long-term Care Insurance System 

(p. 73), etc.  

Moving to 

Ikeda from 

another 

country 

 

Within 14 

days of 

moving  

・Proof of identification  

・Personal seal (inkan) of notifying 

person  

・Passport 

・Supplementary Family Register (not 

required when the registered 

permanent domicile (Honsekichi) is in 

Ikeda)  

Moving Out 

Notifications 

 

Moving from 

Ikeda to another 

municipality 

 

Moving from 

Ikeda to another 

country 

Within 14 

days of 

leaving 

・Proof of identification 

・Personal seal (inkan) of notifying 

person  

・Personal Seal (inkan) registration 

card (registering person only) 

※After submitting the moving out 

notification, a Notification of Change 

of Residence will be issued. Please 

submit this to the new municipality of 

residence.  

※Related procedures … National 

Health Insurance (p. 42), Medical 

Care System for the Latter-stage 

Elderly (p. 72), Long-term Care 

Insurance System (p. 73), etc.  
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Moving 

Residence 

Notification 

 

Moving to a 

different 

residence within 

Ikeda 

Within 14 

days of 

changing 

residence  

 

・Proof of identification 

・Personal seal (inkan) of notifying 

person  

・Basic Resident Register Card 

(deliverer only) 

・My Number Card (deliverer only) 

※Related procedures … National 

Health Insurance (p. 42), Children’s 

Medical Subsidy (p. 70), Long-term 

Care Insurance System (those issued 

with an insured persons certificate 

see p. 73), etc.  

Change of 

Household 

Notification 

 

Change in 

household head 

or separation, 

union, etc. of 

household 

Within 14 

days of 

changing 

 

・Proof of identification 

・Personal seal (inkan) of notifying 

person  

※Related procedures … National 

Pension (p. 38), National Health 

Insurance (p. 42), Medical Care 

System for the Latter-stage Elderly (p. 

72), Long-term Care Insurance System 

(p. 73), etc.  

※When moving residence; school, child rearing allowance and various medical applications may be 

required.  

※The Basic Resident Register Card and My Number Card deliverer can receive the moving-in and 

moving-out notifications as a special exception. Please inquire for more details.   

Inquiries General Services Division ☎072-754-6243 

【Basic Resident Register Card】 
The Basic Resident Register Card is valid until the term of validity passes. (Re-issuance 

(renewal) is completed). 

When being issued with a My Number Card, we ask that the Basic Resident Register Card be 

returned.  

Inquiries General Services Division ☎072-754-6243 

My Number Card (Individual Number Card)  

Official identification with a photograph included, if desired it can also be used as 

identification for electronic applications and administrative procedures such as the 

electronic application for National Tax (e-Tax) and more.  

 

Person Submitting 

Application at 

Counter  

Application 

Counter  

Pickup 

Counter  
Fees Issuance Procedures 

Applicant Themselves 

( a legal representative 

must accompany those 

under 15 years old and 

adult wards) 

 

Local 

government 

body 

information 

system 

structure 

General 

Services 

Division, City 

Hall 1st Floor 

 

Free the 

first time  

 

\800 for 

reissuance  

 

\200 for 

electronic 

certification  

・Individual Number Card guide 

book  

・Proof of Identification  

・Personal Seal (inkan) 

・Notification of Issue  

・Notification card 

・Basic Resident Register Card 

(delivering person only) 
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Representative  

・Individual Number Card guide 

book  

・Proof of identification of 

applicant (identification with a 

photograph, and one other 

identification document)  

・Proof of identification of 

representative (identification 

with a photograph, and one 

other identification document)  

・Documentation proving the 

applicant themselves are 

unable to apply in person 

(doctors certificate, etc.)  

・Personal seal (inkan) 

・Notification of Issue 

・Notification card  

・Basic Resident Register Card 

(delivering person only) 

※For more details please closely examine the guide book given at the same time as the Individual 

Number Card.  

Inquiries General Services Division ☎072-754-6243 

 

【Important Procedures that Require a “My Number”】 

When completing procedures using a “My Number”, the following information is required. 

●Input of your My Number (Individual Number) in applications and more.  

●Presentation of your My Number Card (Individual Number Card) or My Number 

Notification Card  

※Limited to notification cards that do not differ from the Basic Resident Register  

●Presentation of Personal Identification Documents 

・When a photograph is included, one of the following; Driver’s License, Passport, My Number 

Card, etc. 

・When a photograph is not included, two of the following; Health Insurance Card, National 

Pension Handbook, Medical Subsidy Recipient Certificate, etc.  

The main procedures for residents available at the city hall are as listed below.  

Please inquire with the supervising division for more information about the relevant 

procedures.  

●My Number Card (Individual Number Card) Related Procedures  

Procedure Inquiries 

When there is a change in information on the card (address, name, birthday, 

sex) due to reasons such as moving to Ikeda, changing residence, Koseki 

notifications and so on.  

General Services 

Division 
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●Tax Related Procedures  

Procedure Applications  Inquiries 

Municipal and 

Prefectural Residents’ 

Tax 

Municipal and 

Prefectural Residents 

Tax Declaration  

Municipal and 

Prefectural Tax 

Declaration  

Taxation Division 

Property Tax 

Declaration of 

depreciable property  

Depreciable Property 

Declaration  

Declaration for tax 

exemption  

Tax Exemption 

Declaration  

Declaration for special 

case tax reduction  

Tax Reduction 

Application  

Light Vehicle Tax 

(separated by 

category) 

Application for tax 

reduction and 

exemption  

Tax Reduction and 

Exemption Application 

Notifications Related to Administrator of Tax 

Payment 

Tax Payment 

Administration 

Declaration, etc.  

 

●Health Insurance and Medical Welfare Related Procedures 

Procedure Applications Inquiries 

National Health 

Insurance Card 

Notification of certificate grant/forfeit/change, reissuance 

of health insurance card, eligibility certificate for maximum 

payment amount, high medical expenses, medical expenses, 

etc.  

National 

Health 

Insurance 

and Pension 

Division 

Medical Care System for 

the Latter-stage Elderly 

Certificate grant/change/forfeit, eligibility certificate for 

maximum payment amount, reissuance of health insurance 

card, high medical expenses, medical expenses, etc.  

Health 

Insurance 

and Medical 

Welfare 

Division 

Medical 

Welfare 

Support 

Children’s 

Medical 

Subsidy 

Certificate grant (renewal)/forfeit/change in health 

insurance or residence, etc.  

※The medical care plan for the aged was discontinued from 

March 31, 2018, so new applications are not being 

accepted. The transitional measures have also come to an 

end as of March 31, 2021. 

Single Parent 

Household 

Medical 

Subsidy 

Medical 

Subsidy for 

the Elderly 

Medical 

Subsidy for 

People with a 

Severe 

Disability 
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●Nursing and Welfare Related Procedures 

Procedure Applications  Inquiries 

Long-

term Care 

Insurance  

Long-term Care Insurance 

Certificate  

Certification of necessary care 

(necessary support), etc.  

Long-term 

Care 

Insurance 

System 

Division 

Long-term Care Insurance 

Benefit  

Benefits and settlement of self-

funded expenses, etc.  

Welfare 

Issue of the Physical Disability 

Certificate, Health Benefits 

Certificate for the Mentally Ill   

Applications for Issue (reissue) of 

Physical Disability Certificate, etc.  

Disabled 

Persons 

Welfare 

Division 

Issue of Intellectual Disability 

Certificate  

Applications for Issue (reissue) of 

Physical Disability Certificate, etc. 

(Child Development Support Division 

for children less than 18 years old) 

Certification of Financial Aid for 

Medical Treatment Aimed at 

Improving Independence 

Application to receive financial aid 

for medical treatment aimed at 

improving independence 

(developmental/rehabilitation/mental 

illness)  

Disabled Persons Welfare Service Application for grant decision  

Prosthetics, Supportive Devices 

and Daily Equipment Benefit 

Application 

prosthetics and supportive devices 

expense (purchase/repair) benefit 

application  

Special Allowance for People with 

Disabilities 

Special Allowance for People with 

Disabilities certification invoice, etc.  

Children’s Disability Welfare 

Allowance  

Children’s Disability Welfare 

Allowance certification invoice, etc.  
Child 

Development 

Support 

Division 

Childcare Support Benefit for 

Children with Disabilities (After 

school day care service, etc.)  

Childcare benefit application 

Public Assistance  Public Assistance application, etc.  Social 

Welfare 

Division 
Housing Security Benefit  

Housing Security Benefit application, 

etc. 

 

●Health and Child Raising Related Procedures 

Procedures Applications Inquiries 

Benefits and 

Notifications 

Notification of Pregnancy  
Notification of Pregnancy 

Certificate  

Health 

Promotion 

Division Notification of Low Birth Weight  Low birth Weight Notification 

Medical Benefit for Premature 

Infants  

Premature Infant Medical Benefit 

application, Household record, etc.  

Health 

Insurance 

and Medical 
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Welfare 

Division 

Child Rearing Allowance  Child Rearing Allowance 

certification Invoice, Proof of Living 

Apart certification  
Child-rearing 

Support 

Division 
Child Support Allowance  Child Support Allowance 

certification invoice, current status 

report, etc.  

Special Child Support Allowance  

Special Child Support Allowance 

certification invoice, etc. 

Child 

Development 

Support 

Division 

Education and Childcare Benefit  Education and Childcare Benefit 

application  
Day Nursery 

Division 
Facility Use Benefit (exemption 

from early childhood education 

and childcare fees)  

Application for Facility Use Benefit 

Personal Seal (Inkan) Registration  

【Personal Seal (Inkan) Registration Application】 

A personal seal or Inkan is used widely in everyday life, such as for real estate registration 

and money loans. Registration of an “Official Registered Seal” (jitsuin) is required for official 

use. The applicant must complete the personal seal (inkan) registration application 

personally. If someone other than the registering person submits the application, they must 

bring a hand written document from the applicant verifying the intent of authorization (Letter 

of power of attorney or an Appointment of Representation notification) to the counter for 

submission. After registration, the personal seal (inkan) registration (card) will be handed 

over. This is necessary for issuance of the Certificate of Personal Seal (inkan) Registration. 

Please keep it safe.   

Person 

Submitting 

Application at 

Counter  

Application 

Counter  
Required Items  Registration Procedure 

Applicant 

Themselves (15 

years or older) 

General 

Services 

Division, City 

Hall 1st Floor 

 

Personal Seal 

(inkan) for 

registration  

・Following application, a written inquiry will be sent 

in the post, please answer and complete the 

necessary sections.  

・Registration will be completed on the day you 

bring the completed written inquiry and proof of 

identification (It will take a few days to complete 

the registration process as the written inquiry will 

be sent in the post) 

※Same day registration can be completed in the 

following ways;  

・Bring a driver’s license, passport, My Number card 

or other government issued license or permit within 

the period of validity (with a photograph of the 
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applicant’s face included)  

or 

・Those who completed their personal seal (inkan) 

registration in Ikeda, bring the relevant registered 

seal and seal registration application with the 

guarantor column completed.  

Representative  

・Personal seal 

(inkan) for 

registration  

・Letter of power 

of attorney  

・Personal seal 

(unregistered) of 

representative  

・Following application, the written inquiry will be 

sent in the post to the applicant themselves. 

Registration will be completed on the day the 

completed written inquiry and proof of 

identification of the applicant and representative 

are brought to the city hall  

(It will take a few days to complete the registration 

process as the written inquiry will be sent in the 

post). 

※The registration process differs for adult wards. Please inquire for details.   

●Personal Seals (Inkan) that Cannot be Registered  

 Registration of personal seals (inkan) is limited to one seal per person. The following types 

of seals cannot be registered. Please take note.  

・Seals that do not display the full name, given name, family name or nickname of the 

individual as recorded in the Certificate of Residence. 

・Seals with the length of one side greater than 25mm or less than 8mm.  

・Seals made out of plastic or rubber 

・Seals with indistinct print due to damage and such.  

・Seals identical to another person’s  

・Seals with foreign (non-Japanese) text or characters, etc. 

Inquiries General Services Division ☎072-754-6243 

 

【Change or Removal of Registration】 

●Removal of Registration 

Person 

Submitting 

Application 

at Counter  

Application 

Counter  
Required Items  Application Procedure 

Applicant 

Themselves 

General 

Services 

Division, 

City Hall 1st 

Floor  

 

・Registered personal 

seal (inkan) 

・Personal seal (inkan) 

registration card  

・Please complete the application for 

Removal of Personal Seal (Inkan) 

Registration  

Representative 

・Registered personal 

seal (inkan)  

・Personal seal (inkan) 

registration card  

・Letter of power of 

attorney 

・Personal seal 

(unregistered) of 

representative 
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●Loss of Personal Seal (Inkan) or Personal Seal (Inkan) Registration Card 

Person 

Submitting 

Application 

at Counter  

Application 

Counter  
Required Items  Application Procedure 

Applicant 

Themselves 

General 

Services 

Division, City 

Hall 1st Floor 

 

・Registered personal 

seal (inkan) or 

personal seal (inkan) 

registration card  

・Personal seal 

(unregistered)  

・ Please complete the Notice of Loss of 

Personal Seal (inkan) Registration Card 

Representative  

・Registered personal 

seal (inkan) or 

personal seal (inkan) 

registration card  

・Personal seal 

(unregistered) of 

applicant  

・Letter of power of 

attorney 

・Personal seal 

(unregistered) of 

representative  
●Changing Registered Personal Seal (Inkan) 

Person 

Submitting 

Application 

at Counter  

Application 

Counter  
Required Items  Application Procedure  

Applicant 

Themselves 

General 

Services 

Division, 

City Hall 1st 

Floor 

 

・New personal seal 

(inkan) to be 

registered  

・Personal seal (inkan) 

registration card ・Please complete the application for 

Removal of Personal Seal (Inkan) 

Registration and complete a new Personal 

Seal (Inkan) Registration Application 

※Please refer to p. 29 on personal seal 

(inkan) registration 
Representative  

・New personal seal 

(inkan) to be 

registered  

・Personal seal (inkan) 

registration card  

・Letter of power of 

attorney  

・Personal seal 

(unregistered) of 

representative 
Inquiries General Services Division ☎072-754-6243 
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【When You Want a Certificate of Seal (Inkan) Registration （Application for 

Certificate of Personal Seal (inkan) Registration）】 

Person 

Submitting 

Application 

at Counter  

Application 

Counter  
Required Items  Application Procedure  

Applicant 

Themselves 

General 

Services 

Division, 

City Hall 1st 

Floor  

・Personal Seal 

(Inkan) Registration 

Card  

・Complete the application for issuance of 

Certificate of Personal Seal (Inkan) 

Registration and show the Personal Seal 

(Inkan) Registration Card 
Representative 

Various Types of Certificates  

【Application at City Hall Counter (All Types of Certificates)】 
Information regarding the application counters and fees for issuance of all types of 

certificates, such as certificates relating to the complete or individual section of the Family 

Register (Koseki) are as follows. In order to prevent against deception by third parties and 

other such fraud, the identity of the person submitting the application at the counter will be 

verified. Please bring documentation with a name and address (such as a driver’s license) 

when visiting the counter. Please see p. 35 for more details regarding proof of identification.  

Inquiries General Services Division ☎072-754-6243 

 

 

Category Application 

Counter  Fees Required Items 

Certificate of 

Complete or 

Individual Section 

of the Family 

Register (Koseki)  City Hall in 

jurisdiction 

of 

permanent  

domicile 

(Honsekichi)  

 

1 copy 

\450 

・Personal seal (unregistered) (not including copy of 

Certificate of Residence)  

・Proof of identification of applicant visiting counter 

・When applying via a representative, a letter of 

power of attorney and proof identification of that 

individual is required. 

・For applications relating to the Family Register 

(Koseki), family members, other than individuals 

listed in the same family register or direct family 

ascendants (mother, father, grandmother, 

grandfather) and descendants (child or grandchild), 

will be treated as third-parties and require a letter 

of power of attorney. 

・When applying for a copy of Certificate of 

Residence, even if the individual submitting the 

application lives at the same address, if they are of 

a different household a letter of power of attorney 

is required.  

Certificate of 

Complete or 

Individual Section 

of Removed Family 

Register (Koseki) 

1 copy 

\750 

Original Family 

Register 

1 copy 

\750 

Copy of 

Supplementary 

Family Register  

1 copy 

\300 

Copy of 

Certificate of 

Residence  

City Hall 1st 

Floor 

General 

Services 

Division  

 

1 copy 

\300 

Certificate of 

Personal Seal 

(Inkan) 

Registration  

1 copy 

\300 ・Personal Seal (Inkan) Registration Card 



 33 

 

【Issuance at Convenience Stores】 

Various Certificates such as official copies of the Certificate of Residence and much more 

are obtainable from convenience stores across the country. The following certificates are 

available through this service.  

Certificate Type 

Times of 

Collection 

Availability 

Fees 

Necessary 

items and 

documents  

Inquiries 

Copy of Certificate of Residence  

6:30 am～11:00 pm 

\300 

My Number 

Card 

(Individual 

Number Card) 

※A 4-digit PIN 

code is 

required 

General 

Services 

Division 

Certificate of Personal Seal 

(inkan) Registration 
\300 

Certificate of Complete or 

Individual Section of the Family 

Register (Koseki)  
9:00 am～5:15 pm 

(weekdays only) 

\450 

Copy of Supplementary Family 

Register  
\300 

Individual 

Resident’s 

Tax  

Tax Declaration 

Certificate, Tax 

Exemption Certificate, 

Income Certificate  
6:30 am～11:00 pm 

\300 
Taxation 

Division 

Tax Payment 

Certificate  
\300 

Tax Collection 

Division 
※Certificates can be issued at convenience stores with a multi-functional photocopying machine such 

as Seven Eleven, Lawson (not including 100 Lawson), Family Mart, Mini Stop, etc. The kiosk monitor 

within Fushiodai Community Plaza can also issue certificates. (Cannot be accessed on days the 

Fushiodai Community Plaza is closed. The accessibility times also differ from convenience stores.) 

※The service is unavailable during the End-of-year and New Year’s Holidays (December 29 – January 3), 

as well as on maintenance and inspection days.  

※Personal Seal (Inkan) Registration Cards cannot be issued at convenience stores. 

※Issuance of a copy of Complete or Individual Section of the Family Register (Koseki), or copy of the 

Supplementary Family Register is limited to those whose registered Permanent Domicile (Honsekichi) is 

in Ikeda City.  

※Issuance of Tax Declaration Certificates, Tax Exemption Certificates and Income Certificates are 

limited to registered residents of Ikeda as of January 1 on the year of certification, whose declaration 

information (tax return information) was filed in Ikeda City.  

※As a general rule, Tax Declaration Certificates, Tax Exemption Certificates, Income Certificates and 

Tax Payment Certificates of the current and previous financial year are obtainable.  

※After payment of taxes, 3 weeks are required for the tax payment certificate to be approved. Please 

confirm with the Tax Collection Division in advance.  

Inquiries General Services Division ☎072-754-6243  

Taxation Division ☎072-754-6222 Tax Collection Division ☎072-754-6225 
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【Applications Via The Post】 

Applications for various certificates, 

including; certificates of complete or 

individual sections of the Family Register 

(Koseki), certificates of complete or 

individual sections of the Removed Family 

Register (Koseki), copies of Supplementary 

Family Register, copies of Certificate of 

Residence and more can be completed 

through the mail. Please send the 

application, a returnable envelope, stamps 

or the correct small change for return 

postage (please use the small money 

changer at the post office) along with a 

photocopy of a personal identification 

document in the mail to the government 

office (city hall, etc.) of the place of 

residence for a copy of the Certificate of 

Residence and the registered permanent 

domicile location (Honsekichi) for a copy of 

the Family Register (Koseki) and more.  

Inquiries General Services Division 

☎072-754-6243 

 

【Electronic Application Service】 

Those who complete the application for a 

copy of Certificate of Residence or 

certificate of Personal Seal (inkan) 

Registration before 5:00 pm on a day that 

the city hall is open are able to collect the 

certificate between 5:30 pm and 10:00 pm 

on the same day (inquiries: General Services 

Division ☎072-754-6243), while the 

Municipal and Prefectural Residents’ Tax is 

available for collection until 8:00 pm 

(Inquiries: Taxation Division  

☎072-754-6222).  

If you access the link from the website and 

complete the application, it is possible 

collect the certificates from the night duty 

room at the city hall (to prevent identity 

fraud verification of identity is requested).  

Please inquire at the supervising divisions 

for details regarding the issuance of each 

certificate.  

 

【Official Personal Identification 

Service】 

A means of personal identification which is 

required in order to complete applications, 

notifications and other official government 

procedures online.  

You can register your IC Card as electronic 

certification.  

Regarding My Number Card Official Personal 

Identification Service:  

Applicant: Applicant themselves  

Place: General Services Division, City Hall 1st 

Floor 

Fees: Free of charge 

However, should you lose or misplace your 

My Number Card, fees will apply at the time 

of reissuance if you decide to apply for a 

new card.  

Electronic certification for signatures is 

\200 and electronic personal identification 

certification is \200 per copy. (If reissuance 

of both is completed at the same time the 

combined cost is \200.) 

Inquiries General Services Division 

☎072-754-6243 

 

【Wide Area Issue of Certificate of 

Residence】 

By using the Basic Resident Register 

Network System (Juki Net), Certificates of 

Residence can be obtained in municipalities 

outside of Ikeda. Application is limited to the 

applicant themselves or someone of the 

same household who is included in the 

Certificate of Residence. Copies of 

Certificates of Residence which include the 

registered permanent domicile (Honseki) 

and head of the household, copies of the 
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record of removed residences and copies of 

original Certificates of Residence cannot be 

issued.  

・ The applicant themselves or someone of 

the same household, as listed in the 

Certificate of Residence, must submit the 

application at the service counter in the 

desired municipality.  

・ Please present an officially issued 

personal identification document with a 

photograph included, such as a My Number 

Card, Driver’s License or Passport at the 

service counter. 

・ The handing fee differs depending on the 

issuing organization.  

・ In Ikeda, issue of Wide Area Certificates of 

Residence has a fee of \300 per copy. 

・ There are cases where residential address 

cannot be verified. 

 

【Regarding Personal Identification】 

In accordance with the partial amendment of 

the Family Registration Law and Basic 

Resident Registration Law, when submitting 

notifications regarding the Family Register 

(Koseki) such as marriage registration, 

official divorce registration, and 

notifications regarding the change of 

residence, such as moving-out, moving-in 

and change of residence notifications, as 

well as when applying for various 

certifications, presentation of personal 

identification documentation is necessary.  

Please present government issued licenses, 

permits or qualification certificates with a 

photograph included, such as a Driver’s 

license, passport, Basic Resident Register 

Card (with photograph), My Number Card, 

Intellectual Disability Certificate, Residence 

(Zairyu) Card, Special Permanent Resident 

Certificate or Physical Disability Certificate.  

In the case of government issued personal 

identification without a photograph, such as 

a National Health Insurance Card, Health 

Insurance Card, National Pension 

Certificate, or certification issued by non-

government institutions, presentation of the 

personal identification may be accompanied 

with some questions to verify identity. 

Inquiries General Services Division 

☎072-754-6243 

 

【Display of Former Surname (Maiden 

Name) on Certificate of Residence 

and More】 

Since November 5, 2019, it became possible 

to have your former surname (maiden name) 

displayed next to your current name on the 

Certificate of Residence, Certificate of 

Personal Seal (inkan) Registration and 

Individual Number Card.  

Please inquire at the General Services 

Division for more details. 

Inquiries General Services Division 

☎072-754-6243 
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Reissuance of Special Permanent Resident Certificates 

and Residence Cards (Zairyu Cards) 

●Renewal of Special Permanent Resident Certificates (Including Former Alien Registration 

Cards)  

 
Eligible 

Applicants  

Application 

Period  

Validity 

Period  
Necessary Items and Documents 

Special 

Permanent 

Residents 

(older 

than 16 

years old) 

 

Applicant 

themselves or a 

relative in the 

same household 

(representative)  

 

2 months 

before 

expiry date

～expiry 

date  

 

Up to the 

day of the 

individual’s 

7th  birthday 

following 

end of 

validity 

period  

・Valid passport (expired passports past 

the validity date are not accepted for 

those who have not applied for 

reissuance)  

・Special Permanent Residents Certificate 

(including former Alien Registration 

Cards) 

・Photograph of face (width 3cm×length 

4cm)  

・Letter of power of attorney (in the case 

of application by someone other than a 

family member of the same household. 

Application by a legal representative is 

not possible.) 

Special 

Permanent 

Residents 

(less than 

16 years 

old) 

 

Representative 

(Parent older 

than 16 years 

old living with 

individual or 

other family 

member in the 

same 

household)  

6 months 

before 

expiry date

～expiry 

date  

 

Until the day 

of the  

individual’s 

16th birthday  

 

・Valid passport (expired passports past 

the validity date are not accepted for 

those who have not applied for 

reissuance)  

・Special Permanent Residents Certificate 

(including former Alien Registration 

Cards) 

・Photograph of face (width 3cm×length 

4cm) 

●Reissuance Due to Loss of Special Permanent Residents Certificate  

 
Eligible 

Applicants  

Application 

Period 
Necessary Items and Documents 

Special 

Permanent 

Resident 

Applicant 

themselves or a 

relative in the 

same household 

(representative)  

 

Within 14 

days of loss  

・Currently valid passport (expired passports past the 

validity date are not accepted for those who have not 

applied for reissuance) 

※Other personal identification can be used for those 

without a passport (national health insurance card, 

driver’s license, etc.) 

・Photograph of face (width 3cm×length 4cm)  

※Photograph not required for those under 16 years old  

・Certification proving loss (police issued lost property 

report certificate, etc.)  

・Letter of power of attorney (in the case of application 

by someone other than a family member of the same 

household. Application by a legal representative is not 

possible.)  

Inquiries General Services Division ☎072-754-6243 
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●Renewal and Reissuance of Foreign Residents (Zairyu) Card 

All those besides Special Permanent Residents (mid to long term residents), please apply at 

the Osaka Immigration Services Office. 

Please make inquiries in advance at the following contacts for information regarding 

documentation necessary for the application and reception hours.  

Inquiries  Osaka Immigration Services Office (Nankokita 1-29-53, Suminoeku, Osaka) 

 ☎06-4703-2115 
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Pension, National Health Insurance 

and Municipal Tax  

Pension  

【National Pension】 

●Entering into the National Pension System 

The National Pension System is a basic pension payment system for all citizens.  

 

 

 

Category Target Contribution Amount Application Procedure 

Category 

I Insured 

Persons 

Those living in Japan over 

20 and less than 60 years 

of age who are not 

classified as category II or 

category III insured 

persons.  

・\16,540 per month (2020 

financial year) 

・Those who wish to receive an 

increased pension in the future 

can add additional optional 

contribution (\400 per month).  

・The contribution will be 

discounted if payed in advance 

as a lump sum of 6-months or 1 

year.  

・The insurance is self-paid. 

Please submit the 

notification to the 

National Health 

Insurance and Pension 

Division.  

Category 

II Insured 

Persons 

Those covered by the 

Employees’ Pension 

Insurance System (not 

including cases for those 

over 65 years of age with 

the right to receive the 

insurance)  

・Contribution is covered as part 

of the Employees’ Pension 

Insurance.  

Individual application is 

not required. Your 

employer will compete 

the enrollment.  

Category 

III 

Insured 

Persons 

Spouses of those receiving 

category II insured persons 

support who are over 20 

and less than 60 years of 

age.  

・Contribution is not required.  

Please submit the 

application to your 

spouse’s employer. 

National 

Pension 

Fund 

System 

The national pension fund is a supplementary pension for type 1 insurers. Entry is possible 

for those who wish.  

※For more details, please inquire at  the Osaka Prefectural National Pension Fund Office 

（☎0120-65-4192） 
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●Optional Entrant Insurers (optional entry if desired) 

●Payment Method for Category I Insured Persons (the contribution is directly paid to the 

country (Pension Office)) 

 

●Types of Contribution Payment Exemptions and more 

Target  
Contribution 

Amount  

Application 

Procedure  

・Those living in Japan over 60 and less than 65 years of age, as 

well as those over 65 and less than 70 years of age, who are not 

eligible to receive the Old-age Basic Pension.  

・Those with Japanese citizenship living outside of Japan who are 

over 20 and less than 65 years of age, as well as those over 65 

and less than 70 years of age, who are not eligible to receive the 

Old-age Basic Pension (those enrolled in the Employees’ Pension 

Insurance System or mutual aid pension, as well as dependent 

spouses, not including category III insured persons).  

Same 

contribution 

amount as a 

category I 

insured 

person 

Please submit 

the notification 

to the National 

Health Insurance 

and Pension 

Division.  

Category Contents  Application Procedure  

Direct Bank 

Transfer 
Payment via automatic transfer from a bank account  

・Those who wish to pay via this 

method, please submit an 

application at their financial 

institution 

・Please bring the Pension 

Handbook, bankbook and 

registered seal for bank account   

Credit Card 

Apply in advance and the credit card company will 

continually send advance payments to the Japan 

Pension Service. (There is no direct payment method 

using a credit card)  

・Those who wish to pay via this 

method, please submit an 

application to the managing 

regional pension office or the 

National Health Insurance and 

Pension Division  

Contribution 

Payment 

Notice 

Payment at financial institutions, post offices, 

convenience stores (some excluded), etc. via 

contribution payment notices sent by the Japan 

Pension Service.  

・Application is not necessary 

Target Contribution Amount Application 

Procedure 

・Full 

Exemption 

・Partial 

Exemption 

 

 

・Category I insured persons who have difficulty paying the 

contributions due to low income can apply for any of the 

following which are applicable; full exemption, partial 

exemption, contribution postponement for low income persons, 

and special payment system for students. 

 

・Those who wish to 

apply, please 

notify the National 

Health Insurance 

and Pension 

Division.  
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※Periods of contribution exemption, or when receiving the Contribution Postponement System for Low 

Income Earners and Special Payment System for Students will be calculated as a pension qualification 

periods. If it is within 10 years, the exempted contributions can be paid retroactively (Supplementary 

Contribution System for Recovery of Past Contribution-Exempt Periods). 

 

●National Pension Benefit Types  

・Contribution 

Postponement 

System for 

low income 

Earners 

・Special 

Payment 

System for 

Students 

・Renewal of application is required in the following financial 

year (those eligible for continuous application do not need to 

reapply).   

・Please inquire in 

advance about 

necessary 

documents. 

Legal 

Exemption  

When any of the following are applicable, please submit a 

notification indicating the relevant point. During that period, 

contribution will be exempt.  

・When eligible to receive National Disability Pension Category 

II or above, and receiving the Disability Basic Pension, 

Employees’  Disability Pension or Mutual Aid Disability Pension 

・When receiving Public Assistance under the Public Assistance 

Act 

・When admitted to a facility designated by the Minister of 

Health, Labor and Welfare.  

Please notify the  

National Health 

Insurance and 

Pension Division 

Category Target 
Benefit Amount (for the 2020 

financial year) 

Old-age 

Basic 

Pension 

・Those (insured persons) with a contribution 

payment period (including periods of contribution 

payment exemption) of 10 years or longer receive 

payments once they reach 65 years of age. 

The amount is based on the 

number of months of contribution 

payment until reception of the 

benefit begins. 

Disability 

Basic 

Pension 

・Those (insured persons) who are disabled due to 

sickness or injury and meet certain conditions 

receive payment. 

※Those with a disability under 20 years of age will 

also be able to receive the payment once they reach 

20 years of age (There are limits on the payment 

depending on the individuals income).  

Category I   \977,125  

Category II  \781,700 

※There is additional payment if 

they have children. 

Survivors’ 

Basic 

Pension 

・Payment is made to dependents of those who die 

(insured persons);  

※To their spouse caring for their child(ren), or  

※To their child(ren) 

\781,700 

※There is additional payment if 

they have children.  
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※A “child” is classified as an unmarried individual until the last day of the financial year (March 31) 

following their 18th birthday. Unmarried individuals under 20 years old who have a category I or II 

disability and are eligible to receive the National Pension, are also classified as children. 

Inquiries National Health Insurance and Pension Division ☎072-754-6395 

 

【Employees’ Pension Insurance System】 

Please inquire at the National Pension Office in charge of your office of employment for 

information regarding the Employees’ Pension Insurance System. The National Pension Office 

has records of Employees’ Pension Insurance and National Pension.  

Inquiries Toyonaka National Pension Office ☎06-6848-6831 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Widow’s 

Pension 

・If a category I insured person, with a period of 

contribution payment longer than 25 years dies 

without receiving the pension, their spouse with 

whom they have a marital history of more than 10 

years will receive the payment over the period from 

when they are 60 to 65 years of age. 

3/4 of the old-age basic pension 

amount calculated for the period 

that the spouse made 

contribution payments as a 

category I insured person. 

Temporary 

Welfare for 

Death of 

Family 

・If a category I insured person with more than 3 

years contribution payment dies without receiving 

the pension, payment will go to their bereaved 

family. 

An amount between \120,000 

and \320,000 depending on the 

contribution payment period 

(one-time payment). 

If additional contribution payment 

was made for 36 months or 

longer, \8,500 will be added to 

the calculated amount.  

Old-age 

Welfare 

Pension 

・Payment for those born after April 1, 1911. 

※Certain individuals who have an income or are 

receiving other public pensions, will not receive all or 

part of the payment.  

\400,500 
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National Health Insurance 

The National Health Insurance System (kokuho) provides health insurance for those who are 

not covered by an employee health insurance plan. All registered residents of Ikeda who are 

not covered by their workplaces’ employee health insurance plan or the medical care system 

for the latter-stage elderly, or otherwise receiving Public Assistance, must join the National 

Health Insurance System.  

 

【Notifications Regarding Certifications】 

 When… 
Required items and 

documents 

E
n

ro
lm

e
n

t 
 

 

Moving to Ikeda  Personal seal (inkan) 

Quitting the 

workplaces’ 

employee health 

insurance plan 

Personal Seal (inkan), 

certification of 

discontinuation of 

health insurance 

Separated from a 

dependent 

Personal seal (inkan), 

certification of 

separation from 

dependent, 

A child is born  

Personal seal (inkan), 

insurance card, 

maternity health 

handbook 

You no longer 

receive Public 

Assistance 

Personal seal (inkan), 

notification for 

discontinuation of 

Public Assistance 

D
is

c
o

n
ti

n
u

a
ti

o
n

 o
f
 E

n
ro

lm
e

n
t 

 

  

Moving away from 

Ikeda  
Personal seal (inkan), 

insurance card 

Joining your 

workplaces’ 

employee health 

insurance plan 

Personal seal (inkan), 

documentation 

certifying enrolment in 

national health 

insurance and 

employee health 

insurance plan 

Becoming an 

insured persons 

dependent in 

employee or 

national health 

insurance  

Insured person 

dies  

Personal seal (inkan), 

insurance card, 

documentation 

certifying death 

You begin 

receiving Public 

Assistance  

Personal seal (inkan), 

insurance card, 

notification for 

commencement of 

Public Assistance 

When… 
Required Items and 

Documents 

O
th

e
r 

Changing 

residence within 

Ikeda 

Personal seal (inkan), 

health insurance card 

The head of the 

household or full 

name changes 

The household 

separates or joins 

together 

Setting a different 

address for 

schooling 

purposes 

Personal seal (inkan), 

insurance card, 

certificate of student 

status (ID card) 

Insurance card 

goes missing 

Personal seal (inkan), 

documentation 

providing proof of 

identification 

 

※There are cases when documentation other 

than those listed above are required for 

notification.  

 

●Regarding Individual Number Cards (My 

Number) 

When submitting a notification, entry of an 

individual number is necessary. Please bring 

documentation with your individual number 

(My Number Card or My Number Notification 

Card), or proof of identification (drivers’ 

license, etc.) during submission. 
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【National Health Insurance Premium】 

Insurance 

Premium 

Calculation 

Method 

The National Health Insurance premium is calculated from the total sum of the 

following (1), (2) and (3). Notification of the premium will be in July sent in as a 

payment amount notification.  

（1）Per income basis (based on individual income) of calculation of income from the 

previous year.  

（2）Per capita basis (based on number of insured people)  

（3）Equivalence-based premium (per household)  

・ National Health Insurance Premium Yearly Maximum  

The yearly insurance premium for medical treatment, support funds and care each 

have a determined yearly maximum amount.  

・ Moving to Ikeda from a different Municipality 

 Because the income of the previous year is unknown, submission of an Income 

Report is required in order to calculate the national health insurance premium. If the 

Income amount is unknown, the city will make inquiries at your previous municipality 

of residence.  

・ Change in Household 

 If a child is born and the number of insured persons increases, or if someone in the 

household joins a different health insurance plan or quits a different health 

insurance plan to join the National Health Insurance System and other such cases, 

the National Health Insurance premium will change. At this time, please resubmit the 

payment amount notification.  

Person 

Responsible 

for 

Payment of 

Insurance 

Premiums 

The head of the household is the person responsible for paying that households 

insurance premiums. 

※Even if the head of the household is not insured under the National Health Insurance 

System, there are cases where they are responsible for payment of the households 

national health insurance premiums.  

Payment of 

Insurance 

Premiums  

The yearly health insurance premium from July to March the following year is divided 

into 9 payments (however, for the 2021 financial year it will be from June to March 

the following year, divided into 10 payments).  

The payment deadline is the end of every month (the deadline for December is 

December 28. If the end of the month is a weekend or public holiday, the deadline will 

be the following weekday).  

Payment via Premium Payment Notice…Please complete payment at a financial 

institution or other such facility before the payment deadline.  

Payment via Direct Bank Transfer…Payment via automatic transfer from your 

indicated bank account (including Japan Post Bank (Yucho Ginko))  

※Payment is requested via direct bank transfer.  

Special Collection (Deducted from the Pension)…Households for whom all of the 

following (1) to (3) apply will pay via special collection 

(deducted from the pension) as a general rule.  
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（1）The head of the household is insured under the National Health Insurance System.  

（2）All persons insured under the National Health Insurance System in the household 

are over 65 and less than 75 years of age. 

（3）The yearly amount of the pension being used for special collection is more than 

\180,000 and the sum of the long-term care insurance premium and Long-term Care 

Insurance premium does not exceed half of the yearly pension amount. 

※Those who become 75 years old within the financial year are not eligible for special 

collection.  

※Payment can be changed to direct bank transfer. Those who wish to pay via bank 

transfer must bring their personal seal (inkan) and copy of request for bank transfer 

to the National Health Insurance Services Counter for notification following 

completion of procedures for automatic transfer.  

※For inquiries about payment of insurance premiums, as well as when payment cannot be made before 

the payment deadline, please contact the National Health Insurance and Pension Division. Depending 

on the circumstances, payment in installments may be possible.  

【Reduction and Exemption of Insurance Premiums】 

Insurance 

Premium 

Reduction  

As a measure to reduce the burden of insurance premiums, households whose 

previous year’s income is below that of the country’s determined standard are 

eligible for insurance premium reduction.     

Insurance 

Premium 

Reduction 

System for 

Involuntarily 

Unemployed 

Persons 

 

Those who involuntarily lose their jobs due to bankruptcy or dismissal, or unfair 

termination of employment are eligible to receive national health insurance premium 

reductions. The reduced premium is calculated from one third of the income of the 

previous year. Submission of a notification is necessary to receive the reduction.  

Premium reduction period = the period for premium reduction is from the day 

following involuntary job loss, until the end of the next financial year (differs from 

employment insurance’s eligibility period for the unemployment benefit). Even if new 

employment is found during this period, you are still eligible for insurance premium 

reduction. 

Target = Those less than 65 years of age (age when involuntarily unemployed), who 

will receive the employment insurance unemployment benefit because of 

involuntarily job loss due to bankruptcy or dismissal (persons with special eligibility = 

employment separation code 11, 12, 21, 22, 31, 32), or unfair termination of 

employment (persons unemployed for specific reasons = employment separation 

code 23, 33, 34). 

Application = Please bring an employment insurance eligibility certificate (photocopy 

okay), personal seal (inkan) and National Health Insurance Card and notify the 

National Health Insurance Services Counter. 

Exemption 

from 

Insurance 

Premiums 

In the following circumstances reductions to the insurance premium may apply. 

・When considerable damage is incurred to the building of residence due to disaster 

(natural or human-caused disasters)  

・When experiencing difficulty paying insurance premium due to loss of income 

because of unemployment, as well as business suspension or discontinuation.  
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【Insurance Payment Categories】 

Category  Reasons Payment Content  

Medical 

Expenses 

When receiving medical 

treatment after showing health 

insurance card at a medical 

institution or other such facility   

Co-payment Rate  

Before entering compulsory education……20%  

After completing compulsory  

education until 70 years of age ……………30%  

Over 70 years old…………………………………20%（※） 

※30% for households with an income greater 

than the fixed amount.  

Once becoming 70 years old, a National Health 

Insurance Card Recipient for Seniors (separate 

from the National Health Insurance Card) with the 

co-payment rate indicated on the card will be 

issued. Please make sure to show this at the 

medical institution’s service counter.  

Medical 

Treatment 

Expenses 

When medical treatment or 

examination must be carried out 

or medical equipment (medical 

corset, etc.) is used without 

presentation of the health 

insurance card. 

Partial cost of the medical expenses will be 

refunded based on the fixed standard. 

High Medical 

Expenses 

When the co-payment (self-

funded) cost at medical 

institutions, etc. is high 

When the co-payment (self-funded) cost of 

medical expenses exceeds the fixed limit, the 

additional expenses will be covered. 

High Medical 

Expenses and 

High Long-

term Care 

Expenses 

Combination 

System 

When the co-payment (self-

funded) cost of medical 

expenses and nursing care 

services is high 

The combined co-payment (self-funded) cost of 

medical expenses and nursing care services 

exceeds the fixed limit, the additional expenses 

will be covered.  

Transport 

Expenses 

When a special transport 

vehicle (car with reclining seats, 

etc.) is used to transfer 

hospitals on advice of the 

doctor, or when hospitalized 

due to sudden illness.  

Cost of the expenses will be refunded based on 

the fixed standard.  

Meal Expenses 

During 

Hospitalization 

Meal costs when hospitalized  

Expenses minus the standard self-funded cost 

(self-paid meal expenses) will be covered. 

※There are cost reductions for residence tax 

exempt households, etc. 
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Inquiries National Health Insurance and Pension Division ☎072-754-6253 

 

Municipal Tax 

【Types of Municipal Tax and Payment Methods】 

Municipal taxes help to support our daily lives; from education and welfare to maintenance of 

roads, parks and more. Municipal taxes are categorized into the following types of taxes. 

Lump-sum 

Birth 

Allowance 

When an insured person gives 

birth  

A lump-sum allowance of \420,000 per child will 

be provided.  

However, when giving birth at a facility not 

covered under the Japan Obstetric Compensation 

System, the allowance will be a lump-sum of 

\404,000. 

Funeral 

Expenses 
When an insured person dies 

The party conducting the funeral will be 

reimbursed \50,000 for funeral expenses. 

Psychiatric 

Care and 

Tuberculosis 

Medical 

Benefits 

 

When receiving standardized 

medical treatment based on 

laws regarding prevention of 

infection, as well as medical 

treatment of infected patients, 

the Services and Supports for 

Persons with Disabilities Act, 

and laws regarding mental 

health and welfare for persons 

with intellectual disabilities.       

Partial cost of the medical expenses will be 

covered based on the fixed standard (as a 

general rule there will be no charges at the 

medical institution service counters) 

Category Taxpayer  Payment Method  Payment Period  

Municipal 

Residence 

Tax 

Individual 

Company 

Employee 

The employer (salary 

provider) will deduct tax 

payment from the salary 

Every month from June 

until May of the following 

year.  

Pensioner 

The Japan Pension Service 

and other such 

organizations will deduct tax 

payment from the pension  

April, June, August, 

October, December, 

February of the following 

year  

Individual 

business 

owner, etc. 

 

Make tax payment according 

to the notification from the 

city 

  

June, August, October, 

January of the following 

year 

Corporation Company, etc.   
The company will calculate 

and pay taxes  

Within 2 months from the 

day after the end of the 

financial year (excepting 

payment deferrals) 
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Inquiries Taxation Division ☎072-754-6222 ☎072-754-6223 ☎072-754-6224 

 ☎072-754-5255 

【Payment via Direct Bank Transfer 

(Automatic Transfer)】 

Payment of municipal and prefectural 

residence tax (normal collection), fixed 

property tax and city planning tax, and light 

motor vehicle tax (separated by type) via 

direct bank transfer is convenient as it 

won’t be forgotten. To make an application, 

please take the tax notice, savings account 

bankbook and personal seal (inkan) 

registered to the bank account for transfer 

to the main or branch building of a city tax 

payment handling financial institution, 

Japan Post Bank (Yucho Ginko) or post 

office (when the financial institution does 

not have a request for bank transfer, it can 

be sent in the post, please contact the tax 

collection division for details).  

Inquiries Tax Collection Division  

☎072-754-6225 

 

 

 

 

【Due Dates and Where to Pay】 

Payment using a tax notice can be made at 

a city approved financial institution (main 

or branch), Japan Post Bank in the Kinki 

region, or post office. If the tax notice has 

a barcode it is also possible to pay at the 

convenience store or using a smartphone 

application. For more information, please 

read the “where to pay” section printed on 

the tax notice.  The tax notice can be paid 

from the day of arrival until the due date 

(handling deadline or specified date) 

printed on the notice.  

Inquiries Tax Collection Division 

☎072-754-6225 

 

 

 

 

 

 

 

 

Fixed Property Tax 

City Planning Tax 

Proprietor 

(owner)  

Make tax payment according 

to the notification from the 

city 

May, July, September, 

December  

Light Motor Vehicle Tax 

(environmental 

performance rate) 

Acquirer  

Tax payment will be 

calculated at the time of 

registration and paid by 

acquirer  

At time of registration  

Light Motor Vehicle Tax 

(separated by type) 

Proprietor 

(owner) 

Make tax payment according 

to the notification from the 

city 

May (full period payment) 

City Tobacco Tax 
Wholesale 

sellers, etc. 

Wholesale sellers and other 

suppliers must calculate and 

pay taxes themselves 

Before the end of the 

month following sale 

Bathing Tax 

Bathers (bath 

house 

customers) 

Onsen proprietors collect 

tax payment from customers  

1 month’s payment before 

the 15th of the following 

month 
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【Reduction of Municipal Taxes】 

After experiencing a disaster, when 

receiving Livelihood Assistance, after 

purchasing an eco-friendly light motor 

vehicle, and in other such cases, it may be 

possible to receive municipal tax 

reductions. Please consult with the 

Taxation Division. If you are eligible to 

receive reductions, application is 

necessary.  

◎ After Experiencing a Disaster;  

Municipal and prefectural residence tax 

(individual), fixed property tax and city 

planning tax  

◎ When Receiving Livelihood Assistance; 

Municipal and prefectural residence tax 

(individual), light vehicle tax (separated 

by type), fixed property tax and city 

planning tax 

◎ Light Vehicle Tax (Separated by Type) 

for Owners of Vehicles with Certain 

Disabilities 

◎ Light Vehicle Tax (Separated by Type) 

after Purchasing Low-emission (Electric, 

etc.) Light Motor Vehicles  

Inquiries Taxation Division  

☎072-754-6222  

☎072-754-6223 ☎072-754-6224  

☎072-754-5255 

 

【Certificates Confirming Municipal 

Tax Payments and More】 

When applying for issuance of municipal 

tax declaration certificates, or requesting 

an inspection of the fixed property tax 

ledger please inquire at the Taxation 

Division. When applying for issuance of tax 

payment certificates, please inquire at the 

Tax Collection Division.  

 

 

 

●Who can Apply  

・Individual themselves (including inheritors 

or person managing tax payment) 

・Representative of individual with a letter 

of power of attorney, notification of 

appointment or letter of consent 

・Spouse or family member of the same 

household finances with proof of request 

from the individual themselves. 

・In the case of corporations, an agent with 

the right of representation, or one of the 

following; letter of power of attorney, 

notification of appointment, or letter of 

consent.   

※Tenants and leaseholders with a 

connection to the fixed property can apply 

for the inspection and valuation of the 

fixed property tax ledger, as well as 

issuance of taxes and public dues 

certificates (tenants are requested to bring 

along the contract of lease).   

※It is necessary to present personal 

identification (driver’s license, health 

insurance card, etc.). 

※In cases when the taxpayer is a 

corporation, a stamp of the 

representative’s seal is required.  

※Inspection and viewing during the 

inspection period (every year from April 1 

to the first tax payment deadline of that 

year, not including Saturdays, Sundays and 

public holidays) is free of charge.  

※Tax payment certificates for the light 

vehicle tax (separated by type) continual 

inspection (vehicle inspection) are free of 

charge.  
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●Handling Fees  

Inquiries Taxation Division  

☎072-754-6222 ☎072-754-6223  

☎072-754-6224  

Inquiries Tax Collection Division  

☎072-754-6225 

 

【National and Prefectural Taxes】 

Please see the Toyono Tax Office for 

national tax (income tax, inheritance tax, 

consumption tax, etc.) related inquiries and 

the Toyono Prefectural Tax Office for 

prefectural tax (light vehicle tax, etc.) 

related inquiries).  

Inquiries Toyono Tax Office  

☎072-751-2441 (automated voice 

guidance) 

Jonan 2-1-8, Ikeda 〒563-0025 

Inquiries Toyono Prefectural Tax Offic

e☎072-752-4111 

Jonan 1-1-1, Ikeda 〒563-８５８８ 

【Regarding Falling Behind in 

Municipal Tax Payments and Late 

Fees】 

If the full payment of taxes is not made 

before the tax payment deadline, arrears 

will be charged for the unpaid period, from 

the following day until date of payment in 

accordance with the Local Tax Law. 

When the tax payment deadline passes, a 

reminder notice and tax payment demand 

will be sent out. If failure of payment 

continues, following an audit on property, 

disposition for failure to pay taxes, such as 

requisition, will take place.  

Inquiries Tax Collection Division  

☎072-754-6225 

【Tax Payment Consultation】 

There is tax payment consultation if you 

are unable to pay your taxes because of 

unavoidable reasons such as sickness, 

disaster or involuntary unemployment. 

Upon hearing about your living 

circumstances, tax payment in installments, 

temporary deferral of payment or other 

such measures exist, so please come in for 

consultation. 

Inquiries Tax Collection Division  

☎072-754-6225 

Tax 

Category 

Certificates 

and 

Inspection 

Documents  

Handling 

Fees 

Municipal 

and 

Prefectural 

Residence 

Tax 

(individual) 

・Income 

Certificate 

・Tax Declaration 

Certificate 

・Tax Exemption 

Certificate 

・Tax Payment 

Certificate 

\300 per 

copy  

Fixed 

Property Tax 

 

City Planning 

Tax 

 

・Taxes and 

Public Dues 

Certificate  

・Valuation 

Certificate 

\300 per 

plot of land 

or building  

\150 per 

additional 

plot of land 

or building 

・Fixed property 

Tax Ledger 

Inspection  

・Tax payment 

certificate  

\300 per 

financial year 

record  

 

Light Motor 

Vehicle Tax 

(separated 

by type) 

 

Municipal 

Residence 

Tax 

(Corporation) 

 

Other 

Tax payment 

certificate  

\300 per 

financial year 

record per 

tax item  
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Child Raising・Education・Schools 
※“Elementary and junior high schools” as mentioned in this guide includes amalgamated lower-upper 

compulsory education facilities (schools with both elementary and junior high school)

Child Raising Support 

●Freely accessible, Rest-assuring Play 

Areas for Parents and Children  

・ “Wataboshi” located within Nakayoshi 

Kodomo-en  

・ “Hoppukun” located within Furue Nursery 

School  

・ “Mori-mori KIDS” located within The Lions 

Ikeda  

・ “Kurupon” located within the General 

Health and Welfare Center  

・ Satsukiyama Children’s Cultural Center  

・ Suigetsu Children’s Cultural Center  

●Short-term Childcare Coupons (Fukumaru 

Kids Coupon)  

Families with children from 1 to 3 years old 

who are not attending a childcare are 

provided with coupons that can be used to 

receive short-term childcare at government 

and private childcares (\500 per 20 ticket 

booklet). 

●Parent Children’s Bonding DAY  

Every Saturday at bathhouses within the city 

(4 locations), one adult and one child can 

visit together for just \400.  

●Child Raising Support Pamphlet  

Find out with one glance about child raising 

information and inquiries. Information about 

child raising support places with the “Ichigo 

Support Group” and separate elementary 

school districts, as well as child raising 

information with “Su-Kids Ikeda”, and so on 

is distributed in this pamphlet.  

 

 

 

 

●Pregnancy, Birth and Child Raising 

Support Assistance  

Aiming to reduce the financial burden on 

families from pregnancy and birth, to the 

child raising period, the interest on Senshu 

Ikeda Bank’s “<Senshu Ikeda> Pregnancy 

and Child Raising Support Loan” will be 

partially subsidized.  

※ Application is required within one month 

of completing the loan agreement. 

●Baby Station  

Breastfeeding and diaper changing places 

are available at public facilities and the like. 

Inquiries Child-rearing Support Division 

☎072-754-6252 

 

●Children and Youth Family Consultation 

Service 

A consultation counter for issues relating to 

children and youths less than 18 years old.  

Inquiries Child and Family Consultant ☎

072-754-6401 

 

【Child Rearing Allowance】 

As a general rule, payments for the Child 

Rearing Allowance and other such benefits, 

will be provided for from the month after 

initial application. However, even if it is in 

the following month, if the application is 

completed within 15 days of birth or 

transfer, payment can be received from the 

month of application. If the application is 

late, generally you will not be able to receive 

the allowance for that month.  
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●Children Eligible for the Allowance  

Children up until graduation from junior high 

school (until March the 31st following their 

15th birthday). 

※ Government employees will receive the 

payment from their workplace.  

●Allowance Amount 

Child’s Age Allowance Amount (per child 

per month)  

Less than 3 

years old 

\15,000 

Over 3 years 

old until 

completion 

of 

elementary 

school  

\10,000 

(\15,000 for the 3rd child 

onwards） 

Junior high 

school 

students  

\10,000 

※ If the income of the person(s) raising the child 

exceeds the income limit, as an exceptional 

payment, the monthly allowance will be \5000 

for children of all ages.  

※ The 3rd child onwards will be counted as a child 

being raised until graduation from high school 

(until March the 31st following their 18th 

birthday).  

●Current Situation Report  

All those receiving the Child Rearing 

Allowance must submit a Current Situation 

Report in June each year.   

●When Notification is Necessary  

・ Following birth and when the number of 

children you are raising changes  

・ After divorce and if the person(s) raising 

the child changes  

・ Recipient and child move into or out of 

Ikeda  

・ In the case of recipient becoming a 

government employee, or ceasing 

government employment. 

Application is also necessary if there are any 

changes in the recipient or child’s address, 

name, or Individual Number, or if you wish to 

change the bank account for transfer of the 

allowance. 

※ Please inquire for details about necessary 

documents and other information  

Inquiries Child-rearing Support Division 

☎072-754-6252 

 

Childcare and Nursery 

Schools 

Childcare is available for infants aged from 

57 days after birth to children before 

entering elementary school (Over 3 months 

for Kosei Nursery School and Kirakira 

Nursery School, over 6 months for 

Midorigaoka Nursery School, Wakuwaku 

Nursery School, Satsuki Nursery School and 

Ishibashi Bunka Nursery School, and over 3 

years for Ishibashi Bunka Kindergarten), 

whose parents or guardians are unable to 

care for them due to work or illness. 

Enrolment information will be released in the 

city news magazine and other sources. 
◎Day Care Hours  7:00 am～7:00 pm (Soen 

Nursery School is until 8:00 pm, 

Kamenomori Kindergarten and Day Care, 

and Ikeda Asahigaoka Kindergarten and Day 

Care are from 7:30 am～6:30 pm, Ishibashi 

Bunka Kindergarten and Ishibashi Bunka 

Nursery School are from 7:30 am～7:00 

pm). 

◎Fees  Day care fees are determined by 

the child’s age and guardian’s municipal tax 

income bracket (0 to 2 year olds only, fees 

for 3 to 5 year olds are free). 

Lunch fees (3 to 5 year olds), etc.  
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【Enrolling in Childcare】 
Enrolment into childcare facilities is 

separated into two main categories.  

①Enrolment in nursery schools, small-scale 

childcare establishments and certified 

kodomo-en (day care section) 

②Enrolment in kindergartens and certified 

kodomo-en (kindergarten section)  

●How to Enroll in Nursery Schools, Small-

scale Childcare Establishments and 

Certified Kodomo-en (Day Care Section)  

【1】 Apply for “Certification of Childcare 

Necessity” with Ikeda City and complete the 

application for use of childcare facilities  

【2】 Ikeda City will conduct admittance 

regulation considering the applicants wishes 

and childcare situation, etc. 

【3】 Admission into childcare  

●How to Enroll in Kindergartens and 

Certified Kodomo-en (Kindergarten 

Section)  

【1】 Apply for admittance to kindergarten 

directly  

【2】 Receive prospective enrolment offer 

from kindergarten  

【3】 Complete application for certification of 

use from kindergarten  

【4】 Receive grant approval certificate from 

kindergarten 

【5】Admission into kindergarten 

●Certification for Education and Childcare 

Facility Benefits 

Certification for childcare necessity is 

required for those who wish to enroll their 

child in day care, small-scale childcare and 

certified kodomo-en facilities. 

For more information, please inquire at the 

supervising division. 

●Enrolment Period 

For more details about the enrolment period, 

please inquire at the supervising division. 

 

◎April Admissions  

The schedule changes each year, however 

the application period is usually limited to 

December only. (The application period for 

the 2019 financial year was December 2 – 

December 13)  

◎Admissions From May to March 

Applications for enrolment are accepted 

from 2 months before the desired enrolment 

month until the 10th of the month before (if 

the 10th falls on a Saturday, Sunday or public 

holiday, applications are accepted until the 

final weekday before the 10th).  

●Municipal Nursery Schools and  

Kodomo-en  
Facility Address Phone Number 

Furue Nursery 

School 
Furuecho 4 072-753-9100 

Nakayoshi 

Kodomo-en 
Ishibashi  

4-6-1 
072-761-6751 

Hikari 

Kodomo-en 
Koda 2-4-1 072-752-0414 

●Private Nursery Schools  

Facility Address Phone Number 

Hosokawa 

Nursery 

Higashiyamacho 

312 
072-753-3380 

Fushiodai 

Nursery 

School 

Fushiodai 1-37 072-751-1797 

Chuo 

Nursery 
Ueikeda 2-2-34 072-751-8160 

Tenjin 

Nursery 

School 

Tenjin 1-1-13 072-761-3887 

Hatano 

Nursery 

School 

Hata 1-22-1 072-753-3314 

Sumiyoshi 

Nursery 

School 

 

Sumiyoshi 1-5-8 072-761-1264 
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Midorigaoka 

Nursery 

School 

Midorigaoka  

2-5-15 
072-751-3319 

Kosei 

Nursery 

School 

Uhocho 9-7 072-753-6300 

Kirakira 

Nursery 

School 

Muromachi 7-7 072-754-1820 

Wakuwaku 

Nursery 

School 

Ishibashi  

2-12-11 
072-760-5075 

Soen 

Nursery 

School 

Soen 1-12-6 072-761-5353 

●Small-scale Childcare Establishment  

Facility Address Phone Number 

Kodomo-no-

ouchi Zosan 

Nursery 

School 

Midorigaoka 

2-6-20 
072-747-4697 

Ishibashi 

Bunka 

Nursery 

School 

Ishibashi  

2-12-20-A 
072-760-3100 

●Private Certified Kodomo-en  

Facility Address Phone Number 

Senshin 

Kindergarten 
Tenjin 1-1-41 072-762-4500 

Himemuro 

Kodomo-en 

Himemurocho 

10-1 
072-754-0084 

Kamenomori 

Kidergarten 

and Day Care 

Sumiyoshi  

2-3-1 
072-762-1813 

Satsuki 

Nursery 

School 

Jonan  

2-4-20 
072-751-6830 

Ikeda 

Asahigaoka 

Kindergarten 

and Day Care 

Asahigaoka 

1-9-21 
072-751-8152 

Ishibashi 

Bunka 

Kindergarten 

Ishibashi 2-

12-12 
072-762-0020 

Satsukigaoka 

Nursery 

School 

Satsukigaoka 

3-4-12 
072-753-6000 

Inquiries Day Nursery Division ☎072-

754-6208 

●Day Care Centers 

●Children’s Development Support Center 

Ikeda Municipal Yamabato Gakuen 

(Asahigaoka 1-1-10 ☎072-762-3218) 

Adapted to each child’s development, 

educational support is provided through 

cooperation with professionals in various 

fields of study. 

◎Target 

Children with development troubles yet to 

attend school  

Inquiries Yamabato Gakuen  

☎072-762-3218 

Child Development Support  

Division ☎072-754-6102 

 

●Day Care for Sick and Recovering Children 

Short-term day care is provided for children 

who cannot participate in group life due to 

sickness or injury. When there is a high 

likelihood of sudden change in the child’s 

condition, there are times when childcare 

cannot be provided. In order to use this 

facility; (1) The child must be enrolled at a 

childcare facility or through the Day Nursery 

Division and (2) A medical examination 

certificate from the hospital must be 

submitted. Please verify if there is 

availability and make a booking at the Day 

Care for Sick and Recovering Children 

before 10:00 am on the desired day of use.    

Inquiries Day Care for Sick and 

Recovering Children ☎072-754-6626 

Day Nursery Division ☎072-754-6208 
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●Short-stay Childcare Support  

Short-stay child care support is available in 

circumstances when guardians are 

temporarily unable to care for their children 

due to illness, or exhaustion from work or 

child care. Children can temporarily stay at a 

children’s home (childcare accommodation) 

that has received approval from Ikeda City 

(facility located outside Ikeda).  

Transport to and from the facility must be 

organized yourself.  

● Age Less than 18 years old 

● Period of Use   

Limited to a maximum of 7 days  

● Fees  Depending on the tax situation of 

the guardian, self-funded payment may be 

necessary.  

※ Please make inquiries at the Child-rearing 

Support Division if you wish to use the 

facility.  

Inquiries Child-rearing Support Division 

☎072-754-6401 

Education and Schools 

【Kindergarten Admissions】 

Expression of interest in enrolments begin 

the year before admission, during the 

beginning of October. If there is availability 

in the classes, transfers will be accepted 

throughout the year. For more details, please 

inquire at each kindergarten.  

 

【Cost Free Early Childhood 

Education and Childcare】 

Childcare for children over 3 years old who 

are not yet attending school is made free of 

charge (covers an upper limit of \25,700 in 

fees per month). Application is generally 

completed through the childcare of 

enrolment. When childcare is deemed 

necessary through certification, fees for 

after-hours childcare covering an upper limit 

of \11,300 per month will be made free. 

Please inquire at the supervising division for 

more details. 

●Municipal Kindergartens and Kodomo-en  

Facility Address Phone Number 

Sakura 

Kindergarten  

Daiwacho  

1-4  
072-751-3513 

Aozora 

Kindergarten 
Hata 1-1-1 072-751-9554 

Nakayoshi 

Kodomo-en 

Ishibashi  

4-6-1 
072-761-6751 

Hikari 

Kodomo-en 
Koda 2-4-1 072-752-0414 

●Private Kindergartens and Certified 

Kodomo-en  

Facility Address Phone Number 

Ikeda 

Asahigaoka 

Kindergarten 

and Day Care 

(certified 

kodomo-en)  

Asahigaoka  

1-9-21 
072-751-8152 

Ikeda 

Satsukiyama 

Church 

Kindergarten  

Satsukigaoka 

2-7-19 
072-751-5130 

Ishibashi 

Bunka 

Kindergarten 

(certified 

kodomo-en)  

Ishibashi  

2-12-12 
072-762-0020 

St. Mary’s 

Catholic 

Kindergarten 

Masumicho 

9-26 
072-751-4428 

Kamenomori 

Kindergarten 

and Day Care 

Sumiyoshi  

2-3-1 
072-762-1813 

Senshin 

Kindergarten 
Tenjin 1-1-41 072-762-4500 

Muromachi 

Kindergarten 

Muromachi  

7-4 
072-751-4029 
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Yusei 

Kindergarten 

Fushiodai  

2-11 
072-751-1828 

Inquiries Day Nursery Division ☎072-

754-6208 

 

●Enrolment in Elementary and Junior High 

School  

During January, the date of school entrance 

and school attendance notice issued by the 

school will be sent in the mail to families 

with a child entering school. It is the same 

for new students entering junior high school.   

Inquiries School Management Division 

☎072-754-6291 

 

●Transferring into Elementary and Junior 

High School  

School transfer procedures will be 

conducted while completing residential 

transfer procedures at the General Services 

Division. You will be given a “School Transfer 

Notice”, take this together with the 

“Certificate of Student Status” and 

“Certificate of Supplied Textbooks” issued 

by your child’s previous school, to apply for 

transfer at the new school your child will 

attend.  

If your child will attend an elementary or 

junior high school outside of Ikeda City, or if 

they are transferring from an overseas 

school (admission), once residential transfer 

procedures at the General Services Division 

are completed, please go to the School 

Management Division.   

Inquiries School Management Division ☎

072-754-6291 

 

 

 

 

 

 

●Withdrawal from Elementary and Junior 

High School 

School withdrawal procedures will be 

conducted while completing residential 

moving procedures at the General Services 

Division. You will be given a “School 

Withdrawal Notice”, take this to the school 

your child is currently attending and ask to 

receive a “Certificate of Student Status” and 

“Certificate of Supplied Textbooks”.   

Inquiries School Management Division 

☎072-754-6291 

 

●Transferring Schools within Ikeda City 

Once you have completed the change of 

residential address procedures at the 

General Services Division, promptly visit the 

School Management Division and complete 

the school withdrawal and transfer 

procedures. 

You will be given a “School Withdrawal 

Notice” for your child’s previous school and a 

“School Transfer Notice” for the new school 

they will attend, please take them to each 

relevant school.  

Inquiries School Management Division  

☎072-754-6291 

 

●Assistance for Elementary and Junior High 

School Expenses  

Support aimed at parents or guardians of 

children and students who experiencing 

trouble with school due to financial 

difficulties, which assists in paying for 

school supplies and lunches, school trips 

and other expenses. Please inquire at your 

child’s school of attendance.  

Inquiries School Management Division 

☎072-754-6291 
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●Scholarships for High School and 

University Students  

High school and university students living in 

Ikeda City who are experiencing financial 

difficulties in paying for tuition fees can, 

following inspection, receive scholarships. 

Inquiries School Management Division ☎
072-754-6291 
 

●Health Examinations for Children Entering 

Elementary School  

Families with children entering elementary 

school will receive a “School Entrance Health 

Examination Notice” in advance in the mail. 

The health examinations will take place in 

November.  

Inquiries School Management Division 

☎072-754-6902 

 

●Elementary and Junior High School 

Medical Fee Assistance  (for specific 

illnesses only)  

Children (elementary and junior high school 

students) of those receiving School 

Assistance can also receive assistance with 

their child’s medical fees for the following 

illnesses; (①trachoma and conjunctivitis ②

ringworm, scabies and impetigo ③middle ear 

infections ④chronic sinusitis and adenoid  

⑤tooth cavities ⑥parasitic diseases). Please 

inquire at the school your child is attending.  

Inquiries School Management Division  

☎072-754-6902 

 

●Accommodation of Allergies in School 

Lunches  

In Ikeda City, school lunches are made 

(within limits) to accommodate for children 

with allergies. For more information please 

make inquiries at each school or at the 

School Lunch Center.  

Inquiries School Lunch Center  

☎072-751-8311 

●In-hospital Class 

The In-hospital Class is a class which 

guarantees education for sick and injured 

children within Ikeda City Hospital. With 

permission from the doctors, children can 

attend the classes by completing school 

transfer procedures, the period of tuition 

can be counted as school attendance.  

Inquiries In-hospital Class  

☎072-754-6829 

Education Center ☎072-751-4971 

 

●Cooperation with NPO’s  

Ikeda cooperates with Toybox NPO 

(Incorporated Nonprofit Organization) to 

provide support for school truants, 

hikikomori, and children and students with 

all sorts of troubles through counselling 

schooling. The service is free for Ikeda 

residents.    

Inquiries Toybox Incorporated 

Nonprofit Organization  

☎072-751-1145 

 

●Afterschool Day Care Children’s 

Association “Nakayoshikai” (Afterschool 

Kid’s Club) 

Providing a safe and comforting place for 

children of parents and guardians who are 

unable to care for them afterschool and 

during school breaks due to work and other 

commitments. It aims to nurture healthy 

minds and bodies. For more details about 

application deadlines and entrance 

requirements, please inquire at the Child-

rearing Support Division.  

Inquiries Child-rearing Support Division 

☎072-754-6252 
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 Welfare and Health 
People with Disabilities  

【Issue of Certificates】 
●Physical Disability Certificate  

Relevant to persons with disabilities 

involving vision, hearing, balance, speech, 

mastication, the limbs, body and heart, the 

kidneys, the lungs, the bladder, the rectum, 

the small intestine, the liver, or the immune 

system due to HIV infection.  

●Special Education (Intellectual Disability) 

Certificate  

A certificate issued to those determined to 

have an intellectual disability.  

※For those under 18 years old, please 

contact the Child Development Support 

Division （☎072-754-6102） 

●Health Benefits Certificate for the 

Mentally Iｌｌ 

Relevant to those affected by mental illness 

for a long period of time, causing limitations 

in their daily and societal lives. 

Inquiries Disabled Persons Welfare 

Division  

☎072-754-6255

 

【Applications and Procedures for use of Welfare Services】 

The welfare services for people with disabilities are listed below. Use of the services will be 

decided upon once the physical and mental condition of the person with the disability, as 

well as their activities in society and care person situation, intentions for using the service, 

and evaluation relating to training and employment are understood. 

List of Welfare Services for Disabled Persons (Independence Support Benefits)  

In-home Nursing Care 

(Home Help)  

At-home nursing care to assist with bathing, using the toilet, 

meals and more.  
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Home Visit Care for 

Persons with Severe 

Disabilities 

Comprehensive support for those who experience 

considerable difficulty in movement due to severe physical 

disabilities, intellectual disabilities or mental illness and 

require care with bathing, using the toilet, having meals, 

transportation when  going out, and more.  

Accompanying Support 
Accompanying support for those who have severe visual 

impairment and require aid when going out. 

Activity Support 

Support in activities for those who have limited abilities to 

make their own judgements such as necessary aid to prevent 

danger and support when going out. 

Comprehensive Support 

for Persons with Severe 

Disabilities 

Comprehensive support through at-home nursing care and 

various other services for those with high needs of care.  

Short Stay Service 

Short term and nighttime nursing care support with bathing, 

using the toilet, and meals, and more at a support facility when 

the usual care person is unwell or other such situations. 

  

Medical Care 

Support for those need medical and continuous nursing care 

with functional training, care management, nursing care, and 

support in daily life at medical facilities.  
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Assisted-living Care  

Nursing care for those who need constant support during the 

daytime, bathing, using the toilet, when having meals and so 

on, also providing opportunities for creative and productive 

daily activities.  

Nighttime Aid and more 

at Support Facilities for 

Persons with Disabilities 

(Support in Admission to 

Facility)  

Care for those admitted into a support facility during the 

nighttime and on holidays, with bathing, using the toilet, 

having meals and more. 

Self-rehabilitation 

Service  

Training provided for a certain period of time to improve 

physical functions and social abilities necessary for 

independent daily and societal living.  
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Transition Support for 

Employment 

Training provided for a certain period of time to those who 

desire for employment at corporations and such in order to 

improve knowledge and skills necessary for working.  

Support for Continuous 

Employment (employment 

type/non-employment 

type) 

Provision of a workplace for those troubled by work at 

corporations and such companies, and the necessary training 

to improve knowledge and skills.  

Communal Daily Living 

Care (Group Home) 

Consultation and support in daily life provided at home during 

the nighttime and on holidays to those in communal (group 

home) living.  

Community Transition 

Support  

Providing consultation and other necessary support for 

guarantee of residence and transition into other community 

activities aimed at those in facilities.  
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Community Contact 

Support  

Providing support to those with a disability living alone 

through a guaranteed 24-hour contact system, and 

consultation and other necessary support during emergencies 

and so on.  

Planning Consultation 

Support 

When applying to a Welfare Service for Disabled Persons or 

when the grant is decided, depending on the determined type 

and contents of the service, a draft or plan for the use of the 

service will be created. After the grant is decided, the plan will 

be reviewed during each monitoring period.  
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●Services Fees  

 As a general rule, one tenth of the cost of 

welfare services for disabled persons will be 

self-funded, however there is a monthly limit 

based on income in order to prevent the 

burden from being too large.  (Income is 

separated into four different brackets) 

 

 

 

 

 

Income 

Bracket 

Contents of Income 

Type 

Monthly 

Self-

funded 

Expense 

Limit 

Public 

Assistance 

Households receiving 

public assistance 
\0 

Low 

Income 

Municipal tax exempt 

households 
\0 

General 1 

M
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Persons with 

a disability 

(income less 

than 

\160,000)  

\9,300 
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Children with 

a disability 

(income less 

than 

\280,000) 

\4,600 

General 2 Other \37,200 

（Eligible Households） 

◆Even if more than one person in the same 

household uses the services, the self-

funded expense limit for the four income 

brackets as listed in the table above will not 

change. Should the expense exceed the 

limit, it will be covered by the High Cost 

Disability Welfare Service Fee. 

 

List of Disability Welfare Services 

(Community Life Support Service)  

Transportation 

Support 

(Helper Guide)  

Transportation support 

to ensure smooth 

outings  
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m
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Local Activity 

Support Center  

A facility providing 

consultation services, 

as well as opportunities 

for creative and 

productive activities, 

social interactions, and 

more. 

Daytime Care 

for People with 

Disabilities 

Daily training, meals 

and bathing services 

for those with  

physical disabilities 

Temporary 

Daytime 

Support 

 

Temporary daytime 

care (day trip) to 

reduce the burden on 

the primary caretaker 

 

List of Disability Welfare Services 

(Community Life Support Service) 

Transportable 

bathing for 

disabled 

persons  

A special purpose bathing 

car will be dispatched for 

those who find bathing 

difficult due to severe 

physical disabilities 

C
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m
m
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Sign Language 

and Note-

taking 

Interpretation 

Service  

When those with hearing 

and speech disabilities go 

to public institutions, 

hospitals, or lectures and 

other meetings, a sign 

language or note-taking 

interpreter can be 

dispatched.  

 

●Service Fees 

The monthly self-funded expense limit for 

those using Community Life Support 

Services is as follows. (transportation 

support, temporary daytime support, daytime 

care for people with disabilities). 

Income Bracket 

Monthly Self-

Funded Expense 

Limit  

Public Assistance  \0 

Municipal Tax Exempt 

Households  
\0 

Municipal Tax Paying 

Households  
\4,000 

The sign language and note-taking 

interpretation service is free of charge, 

transportable bathing for disabled persons is 

\1,900 per use.  

Inquiries Disabled Persons Welfare 

Division ☎072-754-6255 

 

【Childcare Support Benefit for 

Children with Disabilities】 

When Children with disabilities or children 

for whom rehabilitation is deemed necessary 

by a doctor utilize outpatient support 

services at facilities that instruct basic 

movements used in everyday life, adaptive 

training for community life, encouragement 

Category  Eligible Households 

Those with a disability 

over 18 years old  

(not including 18 and 

19 year olds admitted 

into a support facility)  

Those with a disability 

and their spouses  

Children with 

disabilities (including 

18 and 19 year olds 

admitted into a 

support facility)  

Households in the  

Basic Resident 

Register to which the 

Guardian belongs  
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of social interactions and other services, 

consultation, investigation and grant 

decision will be conducted.   

＜Outpatient Support Services＞ 

・Child development support    

・Child medical development support 

・After school day care service  

・Day care visit support  

・Home visit child development support 

●Service Fees 

As a general rule, one tenth of the cost of 

Welfare services for disabled persons will be 

self-funded, however there is a monthly limit 

on the expense based on income.  

Inquiries Child Development Support 

Division ☎072-754-6102 

 

【Medical Welfare Subsidies】 

●Medical Welfare Subsidy for Persons with 

Severe Disabilities 

Partial subsidy of self-funded medical 

expenses using health insurance is provided 

for those with physical disability certificates 

class I or II, intellectual disability certificate 

type A, intellectual disability certificate type 

B1 together with a physical disability 

certificate, health benefits certificate for 

the mentally ill class I, or designated 

incurable disease (specific untreatable 

disease) beneficiary certificate holders 

eligible for the class I disability pension (or 

Special Child Support Allowance). There is 

an income limit.  

Inquiries Health Insurance and 

Medical Welfare Division ☎072-

754-6258 

●Financial Aid for Medical Treatment Aimed 

at Improving Independence (Rehabilitation) 

When those over 18 years old who have a 

physical disability certificate receive medical 

treatment to reduce the impact of their 

disability or improve their functionality at 

specified medical institutions, the medical 

treatment cost will be paid. As a general 

rule, one tenth of the cost will be self-

funded, however depending on income there 

is an upper limit to self-funded expenses. 

Should the Municipal Resident’s Tax 

(income-based levy) amount exceed 

\235,000, you will not be eligible to receive 

the benefit.    

Inquiries Disabled Persons Welfare 

Division ☎072-754-6255 

●Financial Aid for Medical Treatment Aimed 

at Improving Independence 

(Developmental) 

When it is necessary for children less than 

18 years of age who have a physical 

disability to receive medical treatment to 

ease and reduce the physical burden of the 

disability on their daily lives, the treatment 

will be subsidzed if it is received at a 

designated medical institution. As a general 

rule, one tenth of the cost will be self-

funded, however depending on income there 

is an upper limit to self-funded expenses. 

Inquiries Disabled Persons Welfare 

Division ☎072-754-6255 

 

●Application for Financial Aid for Medical 

Treatment Aimed at Improving 

Independence (Mental Illness) 

Those with a mental illness receiving 

outpatient treatment at a medical institution 

are eligible. As a general rule, one tenth of 

the cost will be self-funded, however 

depending on income there is an upper limit 

to self-funded expenses.  

Inquiries Disabled Persons Welfare 

Division ☎072-754-6255 
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【Financial Supports and Subsidies】 

●Financial Supports 

Type Contents 

① Special 

Disability 

Allowance 

An allowance for those 

over 20 years of age living 

at home with severe 

disabilities who require 

constant special care in 

daily life. There is an 

income limit.  

② Osaka 

Prefecture At-

home Nursing 

Care Support 

Benefit for 

Persons with 

Severe Disabilities  

An allowance for 

households caring for 

those with a class I or II 

physical disability, as well 

as severe intellectual 

disability at home.  

③ Children’s 

Disability Welfare 

Allowance 

An allowance for children 

less than 20 years of age 

living a home with severe 

disabilities who are 

considerably troubled in 

daily life and require 

constant care. There is an 

income limit.  

④ Special Child 

Support 

Allowance  

An allowance for 

households supporting a 

child less than 20 years of 

age with an officially 

recognized mental illness 

or physical disability. 

There is an income limit.   

Inquiries For ①～② contact the 

Disabled Persons Welfare Division 

☎072-754-6255 

For ③～④ contact the 

Child Development Support Division  

☎072-754-6102 

●Subsidies 

●Housing Renovation Subsidy  

Aimed at households with a person under 64 

years of age who has a severe disability 

(physical disability class I or II, severe 

intellectual disability), expenses for 

reformation to eliminate differences in 

levels (steps), etc. will be partially 

subsidized (a limit on the payment amount 

exists). There is an income limit.  

Not including additions or repairs to new 

buildings. 

●Car Remodeling Subsidy  

When those with a serious physical disability 

(physical disability class I or II) affecting the 

function of their upper limbs, lower limbs or 

torso remodel their car for purposes such as 

going to work, the expenses will be partially 

subsidized (a limit on the payment amount 

exists). There is an income limit.  

●Prosthetics, Supportive Devices and Daily 

Equipment Benefit 

◎Prosthetics and Supportive Devices 

The expense of purchasing or repairing 

prosthetics and supportive devices for those 

with a physical disability certificate and 

patients with incurable diseases who need a 

prosthetic or supportive device to help with 

their disabilities will be paid.  

There is a standard amount for each type of 

prosthetic or supportive device and as a 

general rule one tenth of the expenses must 

be self-funded (free for households on 

Public Assistance and tax-exempt 

households). The individual themselves, as 

well as household members whose Municipal 

Residents Tax amount is less than \460,000 

are eligible. 

Not including equipment for medical 

treatment or assistive equipment covered by 

long-term care insurance.  

◎Daily Equipment 

 Expenses for daily equipment and items 

which are required to make everyday life 

easier for those with serious physical 

disabilities and patients with incurable 

diseases will be paid. There is a standard 

amount and as a general rule one tenth of 

the equipment expense must be self-

funded (free for households on public 

assistance and tax-exempt households). 



 62 

 

The individual themselves, as well as 

household members whose Municipal 

Residents Tax amount is less than \460,000 

are eligible 

●Daily Equipment Benefit for Children with 

Chronic Diseases  

The expenses of daily equipment will be paid 

for children with chronic diseases who are 

recipients of the chronic diseases in 

childhood medical examination certificate 

and currently residing at home. Depending 

on the household’s income tax situation, 

some expenses may be self-funded. 

Inquiries Disabled Persons Welfare 

Division ☎072-754-6255 

 

【Reductions, Exemptions and 

Discounts】 

●Reduction and Exemption of Vehicle Tax 

(Separated by Type and Environmental 

Performance Rate ) 

Toyono Prefectural Tax Office  

☎072-752-4111 

●Reduction and Exemption of Light Motor 

Vehicle Tax (Separated by Type)  

Taxation Division ☎072-754-5255 

●Income Tax Deductions  

Toyono Tax Office ☎072-751-2441 

●Residence Tax Deductions  

Taxation Division ☎072-754-6222 

●National Health Insurance Fee Reduction 

and Exemptions  

National Health Insurance and Pension 

Division ☎072-754-6253 

●National Pension Fee Exemptions and 

more  

National Health Insurance and Pension 

Division ☎072-754-6395 

●Toll Road Fare Discounts 

Disabled Persons Welfare Division 

☎072-754-6255 

 

●NHK Broadcast Reception Fee Reduction 

and Exemptions NHK 

Disabled Persons Welfare Division  

☎072-754-6255 

●Satsukiyama Greenery Reserve Main Road 

Toll Reduction and Exemption 

Disabled Persons Welfare Division  

☎072-754-6255 

●Movie Theater Discount 

Osaka Association of Theatre Owners 

☎06-6632-3811 

●Passenger Fare Discount 

Disabled Persons Welfare Division  

☎072-754-6255 

●Exemption from Selected Health 

Insurance Services Self-funded Expenses  

Health Promotion Division ☎072-754-6031 

 

【Loans】 

●Loan of Supportive Devices 

Loan of wheelchairs and crutches for less 

than a month are available to those who 

need them. 

Inquiries Disabled Persons Welfare 

Division ☎072-754-6255 

●Public Assistance Fund Loans  

Please consult for information about the 

Osaka Prefecture Public Assistance Fund 

System and receiving support for at-home 

welfare, and promotion of social 

participation.  

Inquiries Ikeda City Social Welfare 

Council ☎072-751-0421 

 

【At-home Welfare Services】 

●At-home Nursing Care (Home Helper 

Dispatch) 

A Home helper provides at-home nursing 

care, help with domestic chores, 

consultation and more for children with 

physical and intellectual disabilities, persons 

with physical disabilities and mental illness 

giving them difficulty in everyday life.  
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●Accompanying Support 

Support for those with severe visual 

impairment when going out.  

●Daytime Care Service for People with 

Disabilities 

Everyday movement training at a facility, 

bathing and meal service for those with 

physical disabilities residing at home. 

●Local Consultation Services for People 

with Mental Illness 

Consultation about available at-home 

welfare services, facilities, support systems 

and more. 

●Sign Language and Note-taking 

Interpretation Service 

When those with hearing and speech 

disabilities go to public institutions, 

hospitals, or lectures and other meetings, a 

sign language or note-taking interpreter can 

be dispatched. 

●Transportation Support 

A helper guide will be dispatched for those 

with severe full-body physical disabilities, 

intellectual disabilities and mental illness.   

●Short Stay Service  

When caring at home becomes difficult due 

to accidents, sickness, important ceremonial 

occasions and so on, for households caring 

for those with disabilities (including 

children), they can be cared for temporarily 

at a facility. 

●Temporary Daytime Support 

In order to reduce the burden of households 

caring for those with disabilities (including 

children), temporary daytime care at 

facilities is available. 

●Counselling 

An appointed counsellor will provide 

consultation for those close to people with 

physical or intellectual disabilities and 

mental illness.  

 

●Dental Examination for People (Including 

Children) with Disabilities 

Held in cooperation with the Ikeda Dental 

Association, dental examinations for those 

with cerebral palsy or hearing disabilities 

together with a physical disability certificate 

class I to IV, as well as those with an 

intellectual disability certificate class A or 

B1 who have difficulty in general 

examinations are available. 

●Transportable Bathing Service for People 

with Disabilities 

A special purpose bathing car will be 

dispatched for those who find bathing 

difficult due to severe physical disabilities. 

Inquiries Disabled Persons Welfare 

Division ☎072-754-6255 

 

●Daily Support Services for People with 

Disabilities 

Consultation and support about available at-

home welfare services, facilities, support 

systems and more. 

Inquiries Ikeda Basic Counseling Support 

Center “Aozora” ☎072-754-6003 

 

●Functional Training for People with 

Disabilities 

Functional training conducted by a 

physiotherapist under the guidance of a 

doctor for adults (less than 65 years old) 

and children with disabilities residing at-

home. 

Inquiries Ikeda City Weekend and Public 

Holiday Emergency Medical Center ☎

072-752-1551 

 

●Public Information for Those with Visual 

Impairments 

There is a spoken version of the public 

information magazine, the “Ikeda City 

Council Newsletter” (ikedashi gikai dayori) 
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known as “Koe no Koho” for those with visual 

impairments. It is aimed at people with class 

I and class II visual impairments. It can also 

be listened to on the Ikeda City website.  

Inquiries City Promotion Publicity 

Division ☎072-754-6202 

City Assembly Secretariat  

☎072-754-6170 

 

【Facilities】 

●Outpatient Facilities 

Facility Address 
Phone 

Number 

Kusunoki 

Gakuen  

Satsukigaoka  

3-4-7 
072-753-8558 

Higashiyama 

Sagyojo 
Higashiyamacho 

589 
072-752-0003 

Sociowork Jonan 3-4-8 072-752-1970 

Cosmos 
Nakagawaracho 

13-1 
072-737-5601 

Workspace 

Satsuki 

Hachizuka  

1-2-1 
072-752-5611 

Employment 

Support 

Office “Chie-

no-wa” 

Ishibashi 

Ishibashi  

1-8-12, 4F 
072-737-6333 

Employment 

Support 

Office Chie-

no-wa Ikeda 

Sakaemachi  

5-5, 1F 

072-734-8761 

 

Alpaca Kobo  Shinmachi 6-2 072-734-8230 

Honoyuru 
Uhocho  

8-30-101 
072-750-3230 

Golden Sky 
Hachizuka  

1-8-2, 3F 
072-734-6128 

Step 
Asahigaoka  

1-11-19 
072-751-1150 

Life Terrace 
Shinmachi  

10-8, 1F 
072-751-3002 

Employment 

Support 

Office Time  

Muromachi  

11-27 
072-753-7205 

 

◎Target 

Those over 18 years old with a disability who 

are troubled in finding employment.  

◎Contents 

Training for everyday life and guided 

production necessary for living in 

independence. 

●Regional Livelihood Support Center for 

People with Mental Illness “Sakura” 

(Uhocho 8-30-101 ☎072-750-3230)  

●Group Home for People with Disabilities 

●Admission into Facilities 

There are facilities for people with physical 

and intellectual disabilities.  Please contact 

the Ikeda-child Family Center for those less 

than 18 years old (☎072-751-2858). 

Inquiries Disabled Persons Welfare 

Division ☎072-754-6255 

 

Single Parent Households  

●Medical Welfare Subsidy 

Households consisting of single mothers, 

fathers or caretakers, caring for a child up 

until the March 31 following their 18th 

birthday may receive partial subsidies on 

self-funded medical treatment expenses 

when using the national health insurance 

card. There is an income limit.  

Inquiries Health Insurance and Medical 

Welfare Division ☎072-754-6258 

 

●Child Support Allowance 

An allowance provided to single parent 

households as well as mothers or fathers 

with a disability to a certain degree caring 

for a child (children are eligible up until the 

March 31 following their 18th birthday, or 

until 20 years of age for those with a 

disability to a degree recognized by the 

government). There is an income limit. 

Inquiries Child-rearing Support Division 

☎072-754-6525 
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●Application of the Deemed Widower 

Subsidy 

Childcare and other such expenses for 

unmarried single parent households not 

recognized as widowers according to 

taxation laws, will be determined based on 

income calculated after the application of 

the deemed widower subsidy. 

Inquiries Child-rearing Support Division 

☎072-754-6525 

 

【Single Parent Household 

Independence Support】  

●Consultation from an Independence 

Support Counsellor for Single Parents  

Consultation concerning daily life via phone 

or in person. 

●Independence Support Program 

Formulation for Single Parents 

Depending on the situation and needs, 

support with employment and more for 

single parent households. 

●Single Parent and Widower Welfare Fund 

Loan Consultation  

Loan of schooling funds and more (there are 

terms and conditions regarding the loans).  

●Education and Training Independence 

Support Benefit 

Should a parent from a single parent 

household wish to participate in a training 

course such as a nursing care worker 

induction course or medical assistant 

training to gain qualifications and technical 

skills for independent living, the fees will be 

partially subsidized. (Before beginning, it is 

necessary to complete application 

procedures for the designated course.) 

●Higher Vocational Training Promotion 

Benefit 

Should a parent from a single parent 

household wish to gain education at a 

training institution to receive a qualification  

(with training for longer than one year) 

linked to finding employment as a nurse, 

physiotherapist, occupational therapist or 

other similar higher vocation, a benefit to 

provide for partial living expenses for a fixed 

period time is available.  

●High School Graduate Level Education 

Recognition Examination Support 

Parents and children of single parent 

households who did not graduate from high 

school can receive partial subsidies on fees 

for short courses to pass the High School 

Graduate Level Education Recognition 

Examination with the aim to achieve 

independence and stability in everyday life.  

(Before beginning, it is necessary to 

complete application procedures for the 

designated course.) 

●Admission into Single Mother Daily Life 

Support Facilities 

Mothers of single mother households or 

mothers and children for whom it is deemed 

necessary may receive guidance and support 

in daily life provided in consultation with 

other institutions to promote independence. 

●Municipal Housing for Single Parents 

There is municipal housing reserved for 

single parent households with children of up 

to 20 years of age. Those who wish to move 

into the housing must complete the “Desire 

to Move” registration. When there is an 

opening, new tenants will be decided via a 

lottery. 

●Single Mother and Widower Welfare 

Organizations  

An organization for mothers and widowers of 

single mother households.  

◎Ikeda Single Mother and Widower Welfare 

Association 

A place for self-dependent single mother 

and widowers to network and socialize.  

＜Inquiries＞ 
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Elderly and General Welfare Affairs Division 

☎072-754-6123 

◎Osaka Prefecture Mother and Child 

Widower’s Welfare Association (Osaka-fu 

Boshiren) 

At the Osaka-fu Boshiren, various 

consultation support activities, employment 

support programs entrusted by the 

prefecture, and single parent household 

everyday life support programs are provided.  

＜Inquiries＞ 

Osaka Prefecture Mother and Child 

Widowers Welfare Association (Social 

Welfare Service Corporation)  

☎06-6762-9995 

Inquiries Child-rearing Support Division 

☎072-754-6525 

 

Welfare Support 

●Public Assistance 

Those who are experiencing difficulty 

despite using all their means and ability 

available, can, depending on the situation, 

receive the following assistance.  

・Basic living expenses  

・Birthing expenses 

・Elementary and junior high school charges 

for school supplies, school lunches and 

more 

・High school schooling expenses (including 

class costs, transportation fees, etc.)  

・Rent payment and more  

・Funeral expenses  

・Medical treatment expenses for sickness 

and injury  

・Nursing expenses 

Inquiries Social Welfare Division  

☎072-754-6251 

 

 

 

●Disaster Compensation and Condolence 

Money 

Disaster compensation and condolence 

money based on the severity of damage is 

provided to victims of disaster and 

accidents.  

●Welfare Loans 

Low-income households who have lived in 

the city for more than one year can receive a 

daily living expenses loan, or high school 

entrance preparation expenses loan. The 

loan is interest free, however there are limits 

of the amount that can be received, a 

guarantor is necessary and income limits 

exist. 

Inquiries Social Welfare Division  

☎072-754-6251 

 

●Ikeda Living Support Counter 

Consultation for those experiencing 

difficulty in their daily lives. If deemed 

necessary, support aimed at promoting 

independence such as employment support, 

housing security benefit and more is 

available.  

Inquiries Social Welfare Division  

☎072-752-1316 

 

●Bereaved Family of War Victims 

Consultation regarding support for the 

bereaved family of war victims.  

Inquiries Elderly and General Welfare 

Affairs Division ☎072-754-6250 

 

●Program for Admission into Midwifery 

Facilities 

Pregnant women who will be troubled by 

hospitalization during birth due to financial 

reasons and such, can be admitted into a 

designated midwifery facility for care. 
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◎Target 

・Households not eligible for Public 

Assistance under the Public Assistance Act  

・Households conforming to the above 

conditions, who received municipal tax 

exemption in the relevant financial year 

(partial self-funding is required).  

Inquiries Child-rearing Support Division 

☎072-754-6525 

 

Medical Care and Health  

【Ikeda City Hospital and Ikeda City 

Weekend and Public Holiday 

Emergency Medical Center】 

●Ikeda City Hospital 

〈Available Treatment〉  Internal medicine, 

respiratory medicine, gastrointestinal 

medicine, cardiovascular medicine, 

neurology, pediatrics, surgery, respiratory 

surgery, digestive surgery, neurosurgery, 

orthopedic surgery, plastic surgery, 

dermatology, urology, maternity and 

gynecology, ophthalmology, otolaryngology, 

rehabilitation, radiology, anesthesiology, 

dentistry, dental surgery, diagnostic 

pathology 

〈Opening Hours〉 8:00 am～11:00 am 

(medical examination begins from 8:45 am)  

〈Closed〉 Saturdays, Sundays, public 

holidays, and End-of-year and New Year’s 

holidays 

◎Cooperation with your Local Doctor 

(Kakaritsuke-i) 

At Ikeda City Hospital those who bring a 

letter of introduction from their local clinic 

will get priority receiving medical treatment, 

so it is recommended that you cooperate 

with your local doctor (kakaritsuke-i). There 

are some medical departments where you 

cannot receive treatment without a letter of 

introduction. 

 

Inquiries Ikeda City Hospital  

☎072-751-2881 

 

●Ikeda City Weekend and Public Holiday 

Emergency Medical Center 

◎Medical Treatment on Holidays 

〈Opening Days〉 Sundays, public holidays, 

and End-of-year and New Year’s holidays 

〈Available Treatment〉 internal medicine, 

pediatrics, dentistry 

〈Opening Hours〉 9:00 am～12:00 pm 

(reception until 11:30 am),  

1:00 pm～4:00 pm (reception until 3:30 pm)  

Please bring your health insurance card and 

medical record handbook to the reception. 

◎Group Medical Examinations 

Health examinations, medical examinations 

for various cancers (stomach cancer, lung 

cancer, colorectal cancer, uterine cancer, 

breast cancer and prostate cancer, and a 

combination of different cancers), 

osteoporosis screenings and adult dental 

examinations are held on weekdays.  

For more details, please see the Ikeda Public 

Information magazine (ikeda kohoshi) 

(published in even numbered months) and 

the “Guide to Health Services” (hoken jigyo 

no goannai).  

〈Closed〉 Thursdays and Saturdays (not 

including public holidays, End-of-year and 

New Year’s holidays) 

Inquiries Ikeda City Weekend and 

Public Holiday Emergency Medical 

Center ☎072-752-1551 

 

【Health Management】 

●Adult Health 

◎Health Examinations, Medical 

Examinations for Cancer and Other Types 

of Medical Examinations 

Health examinations, medical examinations 

for various cancers (stomach cancer, lung 

cancer, colorectal cancer, uterine cancer, 
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breast cancer, and prostate cancer), 

osteoporosis screenings and adult dental 

examinations are conducted. For more 

details, please see the “Guide to Health 

Services” (hoken jigyo no goannai).  

◎Vaccinations  

In order to protect elderly citizens from 

infection, in accordance with vaccination 

laws, streptococcus pneumonia and 

influenza vaccinations are carried out. For 

more details please see the “Guide to Health 

Services” (hoken jigyo no goannai).  

◎Health Education 

Educative classes are held about promotion 

of health and prevention of lifestyle related 

diseases, dental and oral care, nutrition and 

exercise, and much more.  

◎Health Consultation  

・ Health consultation from public health 

nurses, nationally certified nutritionists, 

dental hygienists and other health 

professionals is available. 

・ Citizen health consultation is conducted 

via appointment by a physician (internal 

medicine specialist) once a month. For more 

details, please see the Ikeda Public 

Information magazine (ikeda kohoshi) and 

the “Guide to Health Services” (hoken jigyo 

no goannai).  

◎Public Health Nurse Home Visit Guidance 

Home visits aimed at 40 to 60 year olds not 

eligible for long-term care insurance which 

provide consultation about prevention of 

lifestyle related diseases, recovery at home 

and more. 

Inquiries Health Promotion Division ☎

072-754-6034 

 

●Health for Pregnant Women and Infants  

◎Issuance of Pregnancy Notice and 

Maternity Health Handbook 

If you are pregnant, please submit the 

notice as soon as possible. Pregnant women 

will be given the Maternity Health Handbook 

(boshi kenko techo) and Pregnancy Health 

Examination Registration Card (ninpu kenko 

shinsa jushinhyo).  

◎Pregnancy Health Examinations 

Make sure to have regular health 

examinations at a medical institution in 

order to ensure a healthy pregnancy and 

birth.  

Please bring the Pregnancy Health 

Examination Registration Card, which is in 

the Maternity Health Handbook additional 

booklet, with you to the examination.  

◎Parenting Classes 

Maternity classes and fatherhood 

preparation workshops are available. The 

classes will be introduced when you are 

issued with the Maternity Health Handbook.   

◎Hearing Test for Newborn Infants 

The cost of hearing tests for newborn 

infants at the hospital or institution of birth 

will be partially subsidized. Please use the 

Pregnancy Health Examination Registration 

Card in the Maternity Health Handbook 

additional booklet. 

◎“Hello Baby” Home Visit  

Regardless of whether it is your first birth or 

not, a midwife and public health nurse will 

do home visits for all babies. Please submit 

the Birth Contact Form (shussan 

renrakuhyo) in the Maternity Health 

Handbook additional booklet.  

◎Vaccinations  

In order to protect children against 

infectious diseases, in accordance with 

vaccination laws, vaccinations for BCG, 

measles and rubella, Japanese encephalitis, 

and more are carried out. 

For more details, please see the Health 

Services Guide (hoken jigyo no goannai).  
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◎Infant Health Examinations  

・ Group Health Examinations 

Health examinations are held for 4 month 

old infants, 1 year and 6 month old and 3 

years and 6 month old children. Those 

applicable to the 2 year and 6 month old 

dental health examination will be individually 

notified.  

・ Individual Health Examinations 

The registration card for the infant general 

health examination is in the Maternity Health 

Handbook additional booklet which is 

provided when the notification of pregnancy 

is submitted.  

◎Baby Food Workshop Course 

“Gokkun-ki” (gulping period) and “Kamikami-

ki” (chewing period) workshops are held. 

Information about dates and applications 

will be available in the Ikeda Public 

Information magazine (ikeda kohoshi) and 

the Health Services Guide (hoken jigyo no 

goannai). 

◎Dental Health 

・ Good Teeth Educational Class (yoi ha no 

kyoshitsu) 

Discussion about dental and oral health of 

young children as well as completion of the 

registration process for fluoride treatment. 

Information about dates will be available in 

the Ikeda Public Information magazine 

(ikeda kohoshi) and the Health Services 

Guide (hoken jigyo no goannai).  

・ Fluoride Treatment for Young Children 

(charges apply) 

Dental examination, brushing, flossing and 

fluoride treatment for young children 

(attendees of the Good Teeth Educational 

Class) aged between from the month they 

turn one year old, until the month they 

become seven years old. 

Inquiries Health Promotion Division  

☎072-754-6034 

【Subsidies】 

●Infertility Treatment Subsidy  

If a woman is able to become pregnant, 

however experiences miscarriage and 

stillbirth multiple times, it is classified as 

infertility. In order to reduce the financial 

burden on couples receiving infertility 

treatment, treatment expenses not covered 

by the national health insurance will be 

partially subsidized. Please see the Ikeda 

City website for more details.  

Inquiries Health Promotion Division  

☎072-754-6034 

 

●Ikeda Bone Marrow Transplant Donor 

Support Subsidy 

Those who donate bone marrow or 

peripheral blood stem cells through the 

Japan Marrow Donor Program’s Bone Marrow 

and Peripheral Blood Stem Cell Donation 

Service can receive a subsidy. For more 

details, please see the Ikeda City website or 

inquire at the Health Promotion Division.  

 

●Ikeda Subsidy for Re-inoculation of 

Routine Vaccinations 

If the immunity gained from routine 

vaccinations is reduced or lost due to 

hematopoietic stem cell transplantation 

(bone marrow transplants, etc.) or 

chemotherapy for treatment of cancer, etc. 

and revaccination is deemed necessary, a 

subsidy is available for the vaccination 

expense. 

For more details, please see the Ikeda City 

website or inquire at the Health Promotion 

Division. 

Inquiries Health Promotion Division  

☎072-754-6031 
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●Medical Welfare Subsidy 

◎Special Medical Benefit System for 

Designated Incurable Diseases 

◎Special Medical Treatment Support 

Program for People Troubled by Infertility  

◎Medical Benefit System for Childhood 

Chronic Illness 

◎Medical Subsidy System for Hepatitis 

Treatment 

◎Rehabilitation Benefit Program for 

Children Affected by Tuberculosis 

For more information, please inquire at the 

Ikeda Public Health Center. 

Inquiries Ikeda Public Health Center  

☎072-751-2990 

 

【Children’s Medical Subsidy】 

Following application, a Children’s Medical 

Care Certificate will be issued. When 

hospitalized or attending medical 

institutions as an outpatient, the self-

funded medical expense not covered by the 

national health insurance will be partially 

subsidized.  

●Target 

・ Children who are registered residents up 

until the age of 18 (March 31 following their 

18th birthday). 

・ Enrolled in various health insurance 

systems 

・ Children not receiving government funded 

medical subsidies from other systems. 

●Subsidy Contents  

・ Medical expenses from hospitalization and 

outpatient treatment 

※However, expenses not covered by the 

National Health Insurance, such as 

vaccination fees, medical health examination 

fees and cost of containers for medicine, as 

well as meal expenses during hospitalization 

and psychiatric hospitalization expenses 

(including transitional measures) are not 

included in the subsidy. 

◎Concerning Partial Self-funded Payment  

○ By presenting your Health Insurance Card 

and Medical Care Certificate, \500 per day 

(up 2 days a month) for the hospitalization 

or outpatient treatment of one month must 

be paid per medical institution. From the 

third day onwards, there are no self-funded 

expenses.  

○ If the self-funded expense for one time is 

less than \500, the expense will be fully 

self-funded. 

○ If the medical institution changes or there 

are dental and non-dental medical expenses 

at the same medical institution, expenses 

will be charged the same and require self-

funded payment. 

○ Expenses for hospitalization and 

outpatient treatment at the same medical 

institution will be charged separately and 

require self-funded payment. 

○ There is no self-funded payment for 

prescription medicine bought at pharmacies 

outside the hospital.  

※Medical care certificates can only be used 

at medical institutions within Osaka 

prefecture. If you receive treatment at a 

hospital outside the prefecture, present only 

your health insurance card and afterwards 

apply for a subsidy on the fee difference 

(for more details, please see the “When to 

Apply for Medical Welfare Subsidy” section).    

◎Reimbursement of Partial Self-funded 

Payment 

If you receive treatment at multiple medical 

institutions within a month and the partial 

self-funded payment exceeds a total of 

\2,500, the difference will be reimbursed 

following registration of a bank account.  

Once a bank account has been registered, 

any reimbursement money will be 

automatically transferred into the account 

from the next time onwards.  
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●Necessary Items for the Medical Care 

Certificate Application 

・ Health Insurance Card (A health insurance 

card with your child’s name included on it) 

・ Guardians who have moved to Ikeda 

require their most recent Income Certificate  

※Not including those who complete the 

application in Ikeda. 

●Using the Medical Care Certificate 

The certificate can be used from the first 

day of the application month. However, if 

the child is just born or you have recently 

moved to Ikeda, the certificate can be used 

from the date of the child’s birth or date of 

moving to Ikeda.  

●When to Apply for Medical Welfare 

Subsidy (This month’s medical treatment 

expenses will be reimbursed from the next 

month onwards) 

・ When hospitalized or out-patient 

treatment is received outside of Osaka 

prefecture 

・ When you receive medical treatment after 

only presenting your Health Insurance Card 

(when unable to present Medical Care 

Certificate) 

・ When medical expenses are incurred from 

health insurance (cost of supportive 

devices, etc.) 

※When hospitalized or in other such 

situations with eligibility to receive the “High 

Medical Expense and Medical Treatment 

Subsidy of Family Dependents”, etc., 

however the payment is processed with a 

health insurance card not enrolled in the 

system, application to receive 

reimbursement is required, together with the 

payment receipt. 

 

 

 

 

◎Necessary Items and Documents 

・ Health Insurance Card 

・Children’s Medical Care Certificate 

・Personal Seal (inkan) 

・Invoice receipt (document of a medical 

expense which is covered by the insurance 

with the name of the child receiving medical 

treatment, insurance points and date. If the 

document is a sales receipt, written detail of 

the patient name at the medical institution, 

insurance points and date are required.)  

・Documentation with bank account 

information 

◎Notification of Change in Circumstances  

In the following situations, please bring your 

health insurance card and submit a 

notification as soon as possible.  

Please be aware that if the notification is 

delayed, medical expenses may need to be 

returned.  

・ Moving away from Ikeda 

・ Moving to a different residence within 

Ikeda 

・ The eligible recipient dies 

・ The type of health insurance card or  

information the card changes 

・ Become eligible to receive Public  

Assistance 

・ Receive injury due to the actions of a  

third party (such as a traffic accident) 

and receive medical treatment 

・ There is a change in the household  

structure 

Inquiries Health Insurance and Medical 

Welfare Division ☎072-754-6258 
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Senior Citizens and Nursing Care  

Senior Citizens 

【Latter-stage Elderly Medical 

Insurance System】 

In order for senior citizens to have worry-

free access to medical treatment, the Latter-

stage Elderly Medical Insurance System was 

established to have general citizens to 

support the medical treatment of elderly 

citizens over 75 years old. Under the system 

medical treatment costs, excluding the self-

funded general service expense, will be 

funded by public expenditure 

(approximately 50%), support funds from 

the working generation (approximately 40%) 

and the contribution of insured persons 

(approximately 10%). The Latter-stage 

Elderly Medical Insurance System is 

managed by the Osaka Prefecture Wide Area 

Union for the Medical Care of the Latter-

stage Elderly. The collection of insurance 

contributions, as well as general services for 

various applications is managed at each 

municipality. 

 

 

 

 

 

 

●Eligibility 

Citizens are automatically enrolled in the 

system on their 75th birthday, so application 

is not required. However, when changing 

from employee insurance (employee health 

insurance, etc.) to the Latter-stage Elderly 

Medical Health Insurance, dependent family 

members less than 75 years old will be 

required to separately complete an 

application to enter into the National Health 

Insurance (those older than 65, but younger 

than 75 years old who have certain 

disabilities can apply to enroll in the Latter-

stage Elderly Medical Health Insurance 

System). Those who receive social welfare 

cannot enter into the Latter-stage Elderly 

Medical Health Insurance System.    

●Treatment at Medical Institutions 

The self-funded expense for treatment at 

medical institutions is one tenth (10%) for 

general insured persons and three tenths 

(30%) for active income earners. The self-

funded expense percentage is renewed in 

August each year and determined by the 

income during the previous year.  

Inquiries Health Insurance and Medical 

Welfare Division ☎072-754-625８ 
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Long-term Care Insurance

【Enrollment in Long-term Care 

Insurance and Insurance Fees】 

When nursing care becomes necessary 

(those over 65 year old or medically insured 

persons over 40 years old with one of 

sixteen specified illnesses related to aging) 

submit the application through Ikeda to 

receive a certification of necessary nursing 

care (necessary support) to use long-term 

care insurance services. 

●Type 1 Insured: Over 65 Years Old  

The contribution amount is determined 

based on the calculated average to cover 

nursing care service expenses. There are 

different set contribution amounts 

depending on income. The contribution will 

be deducted in advance from the pension 

for those who receive a yearly pension of 

\180,000 or more, all others can pay by 

payment slip or direct bank transfer. 

Inquiries Long-term Care Insurance 

System Division ☎072-754-622 

 

 

 

 

●Type 2 Insured: 40-64 Years Old 

Determination and payment of the 

contribution depends on the type of medical 

insurance.  

◎National Health Insurance 

Determined based on income and number of 

40-65 year old persons in the household 

eligible for the long-term care insurance.  

The head of the household pays contribution 

for the medical benefit, latter-stage elderly 

support money and nursing care contribution   

together as part of the national health 

insurance contribution.    

◎Employee Health Insurance Plan  

Determined based on the health insurance 

plan calculation method of the health 

insurance society, mutual aid association, or 

other insurer of enrollment. The contribution 

for medical benefit and nursing care are 

combined and deducted from the salary as a 

part of the health insurance contribution. 

For more information, please inquire with 

each participating medical insurer.   

Inquiries National Health Insurance and 

Pension Division ☎072-754-6253 

 

【From Application to Notification of 

Result】 

●Application  

The application counter is the Long-term 

Health Insurance System counter on the 2nd 

floor of the city hall. The applicant 

themselves or a family member, community 

general support center or home nursing care 

staff acting on behalf of the applicant must 

submit the application to the city. 

 

 

 

●Nursing Care Requirement Certification   

Upon application, based on the results of a 

home examination and letter of opinion from 

the doctor, an official review will be carried 

out and a decision will be made; determining 

the degree of necessity for nursing care and 

support (nursing care level).    

●Notification of Result  

The notification will generally arrive within 

30 days of making the application. 

Depending on the nursing care level, the 

available services and monthly expense limit 

on the long-term care insurance varies.  
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〈Nursing Care Level I～V〉 Nursing Care 

Service 

〈Support Care I, II〉 Long-term preventative 

care services, long-term preventative care, 

daily life general support services  

Inquiries Long-term Care Insurance 

System Division ☎072-754-6257 

 

【Nursing Care Service】 

A service for those with nursing care level I

～V certification. Please choose from either 

the at-home care or facility care service.  

●At-home Care Service 

Decide on and form an agreement with a 

designated home nursing care worker, and 

make a care plan together. Based on this 

plan, make an agreement with a service 

provider and begin using the service.  

◎Consultation (at-home nursing care 

support) 

Among other services, you can make a care 

plan with the care manager with the aim of 

relieving and reassuring users of care 

services.   

◎Home Visit Care 

A home helper visits the home and provides 

physical care and support with daily life.  

◎Home Visit Bathing Care  

A transportable bathing car visits the home 

and provides assisted bathing care.  

◎Home Visit Rehabilitation  

A specialist visits the home and provides 

rehabilitative care.  

◎At-home Medical Care Management 

Advice  

Doctors, dentists, pharmacists and other 

specialists visit the home and provide 

medical management and advice such as 

how to take medicine, meals and more.  

◎Home Visit Nursing 

Nurses and such visit the home and inspect 

the patient’s condition, treating bedsores 

and other conditions.  

◎Facility Visit Care 

Receive nursing care services such as meals 

and bathing, as well as everyday movement 

training during the day at day service 

centers of 19 attendees or more.  

◎Facility Visit Rehabilitation 

Receive rehabilitation and more during the 

day at a health care facility for the elderly 

requiring long-term care or other such 

facility  

◎Short Term Admittance into Daily Care 

Be admitted for a short period to a health 

care facility for the elderly requiring long-

term care or other such facility and receive 

nursing care assistance with meals, bathing, 

going to the toilet and other services, as well 

as functional training. 

◎Short Term Admission into Medical Care 

Be admitted for a short period to a health 

care facility for the elderly requiring long-

term care or other such facility and receive 

nursing, care and functional training under 

medical management.  

◎Daily Care for Special Facility Residents  

Persons admitted into designated paid 

elderly nursing homes or other such 

facilities can receive necessary nursing care 

services from the facility. 

◎Allowance for Purchase of Special 

Assistive Equipment  

◎Loan of Assistive Equipment  

◎Home Renovation Allowance  

Inquiries Long-term Care Insurance 

System Division ☎072-754-6228 
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●Community-based Services 

〈Small Scale Multifunctional At-home 

Nursing Care〉 

With a focus on facility visits, this 

multifunctional care service also provides 

home visit and overnight stay services.  

〈Small Scale Multifunctional At-home Care 

and Nursing〉 

A service combining small scale 

multifunctional at-home nursing care with 

home nurse visits, providing comprehensive 

care from care workers and nurses.  

〈Facility Nursing Care for People with 

Dementia〉 

Daily life care, functional training and more 

is provided at day nursing care facilities for 

elderly people affected by dementia. 

〈Communal Daily Living Care for People 

with Dementia (Group Home)〉 

Communal living residence for elderly people 

affected by dementia. Daily life care, 

functional training and more is provided. 

〈Social Welfare for those Admitted into 

Community-based Welfare Facilities for the 

Elderly Requiring Long-term Care〉 

Eligible to those with nursing care level 

certification of III or more who are unable to 

be cared for at home. Assistance with daily 

life, including meals, bathing and going to 

the toilet, as well as health management as 

more is provided. 

〈Community-based Special Daily Care 

Facilities〉 

Eligible to those with nursing care level I 

certification or more. Small scale (max. 29 

people), paid elderly nursing homes which 

provide assistance with daily life, including 

meals, bathing and going to the toilet, as 

well as functional training and health 

management. 

 

 

〈Routine Inspection and On-call Home Visit 

Nursing and Care〉 

Routine home visits are conducted by care 

workers and registered nurses day and night.  

If necessary a contacting device which is 

distributed in advance to users of the 

service can be used to contact an operator 

from whom on-call home visits and response 

is provided.    

〈Community-based Facility Visit Nursing 

Care〉 

Eligible to those with nursing care level 

certification of I or more. Day care services 

of a capacity of 18 people or less, provide 

daily assistance with meals, bathing, going 

to the toilet, as well as functional training.   

Inquiries Long-term Care Insurance 

System Division ☎072-754-6228 

 

●Facility Services  

Apply for entry and make a contract with a 

long-term care insurance (nursing care) 

facility. 

〈Welfare Facility for the Elderly Requiring 

Long-term Care〉 

Eligible to those with nursing care level III 

certification or more, who cannot be cared 

for at home. Daily nursing care such as 

meals, bathing and going to the toilet, as 

well as health management support is 

provided.  

〈Health Care Facility for the Elderly 

Requiring Long-term Care〉 

Aimed at those with a stable condition, for 

whom nursing care with an emphasis on 

rehabilitation is deemed necessary. Nursing 

care and rehabilitation under medical 

administration, as well as assistance in daily 

life is provided.  
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〈Sanatorium-type Medical Care Facility for 

the Elderly Requiring Long-term Care〉 

Aimed at those with a stable condition 

following acute medical treatment who 

require recuperative treatment over a long 

period of time. A medical facility (hospital) 

adapted towards long-term care, medical 

treatment, nursing care and more is 

provided.   

〈Integrated Facility for Medical and Long-

term Care〉 

A facility that accepts intensive nursing 

patients who require daily medical 

management, as well as providing care for 

the sick and terminally ill with combined live-

in facilities. 

Inquiries  Long-term Care Insurance 

System Division ☎072-754-6228 

 

●Nursing Care Service Expenses  

◎At-home Services 

The upper expense limit per month is 

determined by the required nursing care 

level. 10-30% of the expenses will be self-

funded for use of the services within these 

boundaries. Any expenses exceeding the 

monthly limit will be fully self-funded.  

◎Facility Services 

10-30% of the expense for facility services, 

as well as the sum of residence, meal and 

everyday life expenses will be self-funded.   

※ The residence cost varies depending on 

the type of facility and room. The actual 

cost of the residence and meals is based 

on the contract between the patient and 

facility. In addition, there is a set self-

funded expense limit for those with low 

income, any expense exceeding this will 

be withdrawn from long-term care 

insurance. 

 

 

◎Payment of High Cost Nursing Care 

Service Expenses 

Should the 10-30% self-funded expense be 

considerably high, costs exceeding a 

determined amount will be paid for.  

◎Payment of High Cost Combined Medical 

and Long-term Care Expenses   

Regarding households with those entered 

into the same long-term care insurance, 

should the self-funded expense of the 

combined medical and long-term care 

expenses of the household be considerably 

high, costs exceeding a determined amount 

will be paid for. 

Inquiries  Long-term Care Insurance 

System Division ☎072-754-6228 

 

【Long-term Preventative Care 

Services】 

Services for those with support care level I 

or II certification. Establish daily life goals 

and make use of the services.  

●Steps to Using Services 

◎Contact and Consultation  

Please contact a community general support 

center, facilities aimed at providing 

necessary general support to improve the 

lifestyle, physical and mental health of 

senior citizens in the community. Public 

health nurses and senior care managers will 

explain the services contents and provide 

consultation. 

◎Create a Long-term Preventative Care 

Plan 

Consult with public health nurses and senior 

care managers to establish lifestyle goals 

and create a Long-term Preventative Care 

Plan. 
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◎Using Services 

Choose the service provider, form a contract, 

and use the service according to the Long-

term Preventative Care Plan. 10-30% of 

expenses will be self-funded.  

◎Evaluation and Review  

After a determined time period has passed 

an evaluation of whether the goals have 

been reached or not will be conducted. A 

decision will be made as to whether 

continued use of the long-term preventative 

care service is necessary.  

Inquiries  Long-term Care Insurance 

System Division ☎072-754-6228 

 

●Types of Long-term Preventative Care 

Services 

◎Long-term Preventative Care Support 

Public health nurses and other staff at 

community general support centers focus on 

creating long-term preventative care plans 

and providing support related to long-term 

preventative care. 

◎Long-term Preventative Care Home Visit 

Rehabilitation 

Specialists instruct patients on physical 

exercises and such that they can do by 

themselves.  

◎Long-term Preventative Care At-Home 

Medical Care Management Guidance 

Doctors, dentists, pharmacists and more 

provide instruction on medical care 

management such as how to take medicine 

and meals as a means of long-term 

preventative care. 

◎Long-term Preventative Care Registered 

Nurse Home Visit 

Registered nurses and more conduct home 

visits and provide medical care and 

necessary medical assistance as means of 

long-term preventative care.  

 

◎Rehabilitation at Facilities for Long-term 

Preventative Care 

Physiotherapy, occupational therapy, 

rehabilitation and other rehabilitative care is 

provided during day visits at Health Care 

Facilities for the Elderly Requiring Long-term 

Care as means of long-term preventative 

care. 

◎Short-term Admission Daily Nursing Care 

for Long-term Preventative Care 

Short-term admission into Welfare Facilities 

for the Elderly Requiring Long-term Care to 

receive support with daily life including 

meals and bathing as well as functional 

training as means of long-term preventative 

care. 

◎Short-term Admission Medical Care for 

Long-term Preventative Care 

Short-term admission into Health Care 

Facilities for the Elderly Requiring Long-term 

Care to receive nursing, as well as nursing 

care, functional training and more under 

medical administration as means of long-

term preventative care. 

◎Long-term Preventative Care Allowance 

for Purchase of Special Assistive Equipment  

◎Long-term Preventative Care Loan of 

Assistive Equipment 

◎Long-term Preventative Care Home 

Renovation Allowance  

◎Long-term Preventative Care for Special 

Facility Residents 

Persons admitted into designated paid 

elderly nursing homes or other such 

facilities can receive necessary nursing care 

services from the facility. 
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◎Community-based Long-term Preventative 

Care Services 

〈Small Scale Multifunctional At-home 

Nursing Care for Long-term Preventative 

Care〉 

With a focus on facility visits, this 

multifunctional care service also provides 

home visit and overnight stay services aimed 

at long-term preventative care. 

〈Long-term Preventative Care Facility 

Nursing Care for People with Dementia〉 

Daily life care, functional training and more 

aimed at long-term preventative care is 

provided at day nursing care facilities for 

elderly people affected by dementia. 

〈Long-term Preventative Care Communal 

Daily Living Care for People with Dementia〉 

Communal living residence for elderly people 

affected by dementia and who require 

support. Daily life care, functional training 

and more services aimed at long-term 

preventative care are provided. Those with 

Support Care Level II certification are 

eligible.  

Inquiries 問 Long-term Care Insurance 

System Division ☎072-754-6228 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

【Long-term Preventative Care and 

Daily Life General Support Services】 

Long-term preventative care and daily life 

general support services are aimed at 

supporting the everyday independence of 

senior citizens through long-term 

preventative care services. 

●Long-term Preventative Care and Daily 

Life Support Services  

Those with nursing care certification 

(people with Support Care Level I or II), who 

are recognized to have deteriorating ability 

to function in daily life as per the city’s basic 

checklist can use these services. 

・ Home Visit Service 

A service provided by current operators 

equivalent to home visit care 

 ・ Facility Visit Service 

   A service provided by current operators, 

equivalent to facility visit care. 

 ・ Short-term Intensive Type Service 

Short-term intensive type support 

services provided by health and medical 

professionals aimed at improving 

movement ability.  

●General Long-term Preventative Care 

Services  

Services provided to all people over 65 years 

old. Educational classes regarding long-term 

preventative care and prevention of 

dementia are held.  

Inquiries Local Support Division  

☎072-754-6288 
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Community Development 

【For Working People】 

●Applying for Loans and Business 

Development Offices  

Applications are accepted for financial loans 

for the development of small and medium 

sized enterprises, and loan of business 

development offices.  

Inquiries Commerce, Industry and 

Labor Division ☎072-754-6241 
 

●Labor Consultation and 

Employment Support  

Consultation for various employment and 

labor issues, such as unfair dismissal from 

work and nonpayment of funds. Employment 

support is also available for those with the 

will and skills to work, who have difficulties 

finding employment. Advice and suggestions, 

as well as information about useful 

workshops for finding employment are also 

provided. Bookings are required in advance. 

Employment assistance is not provided. 

〈Place〉 Ikeda Job Counseling and Support 

Center, Sakaemachi 9-1 

☎072-751-0574 

Inquiries Commerce, Industry and Labor 

Division ☎072-754-6230 

 

●Promotion of Agriculture 

Various services are aimed at revitalizing 

agriculture and horticulture; from the 

support of registered agricultural workers, 

through to farming families. The Hosokawa 

region is one of Japan’s four biggest 

producers of garden plants, and a 

specialized horticulture association, the 

Hosokawa Horticulture and Agricultural 

Cooperative Association is also based here 

(Nakagawaracho 448-1, ☎ 072-751-6839). 

Inquiries Agricultural Administration 

Division ☎072-754-6152 

 

●Agricultural Consultation and 

Licenses  

Approval is necessary for the diversion, 

purchase, sale and loan of agricultural land. 

Please make inquiries to consult about 

agricultural land.  

Inquiries Agricultural Commission Office  

☎072-754-6152 

 

【Housing and more】 

●Municipal Housing 

Municipal housing was built to provide 

housing for low-income earners with housing 

difficulties. Tenancy is advertised 

periodically in the city news and other 

similar information outlets.   

Inquiries Urban Policy Division  

☎072-754-6283 

 

●Subsidy for Demolition of Aged 

Wooden Housing such as 

Unoccupied Houses  

Part of the demolition costs for unstable and 

deteriorating aged wooden housing, such as 

unoccupied houses, can be subsidized. 

 

●Land Use Zones 

Land use zones are designated in order to 

promote and develop the urban function of 

the land corresponding to various regions. 

Land use zones are separated into nine 

different categories. 

Inquiries Urban Policy Division  

☎072-754-6262 
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●Residential Address System  

A “Residential Address Certificate” is issued 

to certify residential address. Additionally, 

when moving into a newly constructed 

residence, a new street number will be 

made. After construction of the framework 

and before the building’s completion, please 

submit a notification. Please inquire for 

more details. 

Inquiries General Services Division  

☎072-754-6243 

 

●Municipal Roads and Other 

Boundary Settlement  

When specification of the boundary between 

private land and land for public use 

(municipal roads, non-legal public roads, 

waterways, etc.) is required, an application 

for boundary definition is necessary.  

Inquiries Civil Engineering Management 

Division ☎072-754-6273 

 

●Construction Consultation and 

Application  

Application is necessary for the construction 

of buildings. Please inquire for consultation 

about building related matters.  

Inquiries Inspection and Guidance 

Division ☎072-754-6339 

 

●Development Approvals and 

Residential Land Development 

Construction Approval Applications  

Development approval is required for acts of 

development within the city’s urban area, as 

well as urban control area. Residential Land 

Development Construction Approval is 

required for residential land development 

and other activities within the residential 

land development construction regulated 

area.   

 

 

●Procedures for Designated 

Activities in Accordance with the 

Environment Conservation 

Regulation  

In order to conserve a favorable 

neighborhood environment, those 

conducting activities must introduce the 

planned activities to affected residents in 

an “advance public announcement”, “general 

explanation to affected residents” and 

“advance consultation” format.  

 

●Subsidy for Earthquake Resistance 

Inspections of Privately Owned 

Buildings 

Partial subsidies are provided for the cost 

paid by an owner to inspect a privately 

owned building for earthquake resistance 

and safety.  

 

●Subsidies for Earthquake 

Resistant Designs and Repairs of 

Privately Owned Buildings  

Partial subsidies are provided to owners of 

wooden housing for the costs of completing 

earthquake resistant designs and repairs.  

Inquiries Inspection and Guidance 

Division ☎072-754-6339 

 
【Transport】 
Bicycle Parking 

●Near Ikeda Station  

①Ikeda Station East Bicycle Parking  

☎072-753-5893 

②Hankyu Ikeda Bicycle Parking Center  

☎072-751-7715 

③ Suncity Ikeda Bicycle Parking  

☎072-751-3711 

④ Daiei Bicycle Parking  

☎072-753-4147 

⑤ Ecostation 21 Hankyu Ikeda  

☎0120-923-521 
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●Abandoned Bicycle Storage Areas  

Ikeda City Abandoned Bicycle Storage Area 

(Hachizuka 1-9-25) 

☎072-762-8523 

●Near Ishibashi Handai-mae Station  

⑥Ishibashi Handai-mae Station East Bicycle 

Parking  

☎072-761-5468 

⑦Ishibashi Handai-mae Station Central 

Bicycle Parking  

☎072-761-5468 

⑧Ishibashi Handai-mae Station Central 

Bicycle Parking Lot 2 

☎072-761-5468 

⑨Ishibashi Handai-mae Station South 

Bicycle Parking Lot 1  

☎072-761-5468 

⑩Ishibashi Handai-mae Station South 

Bicycle Parking Lot 2  

☎072-761-5468 

⑪Ishibashi Handai-mae Station North Bicycle 

Parking  

☎072-761-5468 

⑫Ishibashi Shotengai Bicycle Parking  

Lots 1-4  

☎090-5967-1941 

⑬Ecostation 21 Hankyu Ishibashi  

☎0120-923-521 

⑭Ishibashi Shotengai Underpass Parking 

☎090-5967-1941 

 

Inquiries Transportation and Roads 

Division  ☎072-754-6281 

 

Rental Bicycle  

●Ikeda Station East Bicycle Parking………… 

☎072-753-5893 

●Hankyu Ikeda Bicycle Parking Center………

☎072-751-7715 

●Ishibashi Handai-mae Station Central 

Bicycle Parking Lot 2 … ☎072-761-5468 

Inquiries Transportation and Roads 

Division ☎072-754-6281 

 

Roads and Roadside Tree 

Management  

●Approval for Excavation and Occupation 

of Roads and Streets 

Temporary use of roads, such as excavation 

of roads and streets, covering gutters and 

ditches, use of scaffolding for building 

construction and use of guidance signs, 

requires approval.  

Proper management of roadside trees is also 

conducted. 

Inquiries Civil Engineering Management 

Division ☎072-754-6270 

City Hall 

National 

Route 171 

Cultural Hall 

Ishibashi Eki-

mae Park 
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Environment and Sewerage  

【Garbage and Waste】 

Dispose of Garbage Using the 

Designated Bags  

A designated garbage bag system is being 

implemented to promote environmentally-

friendly, sustainable urban development. 

●Purchasing Designated Garbage Bags and 

Disposal Vouchers  

Bags for burnable and non-burnable 

garbage, as well as disposal vouchers for 

oversized garbage cost money. They are 

available for purchase at designated retails.  

◎Burnable Garbage Bags (Yellow) 

 10 Liters (contains 10 bags)…\80 

 20 Liters (contains 10 bags)…\160 

 30 Liters (contains 10 bags)…\240 

 40 Liters (contains 10 bags)…\320 

◎Non-burnable Garbage Bags (Green) 

 10 Liters (contains 10 bags)…\500 

 20 Liters (contains 5 bags)…\500 

 30 Liters (contains 5 bags)…\750 

◎Oversized Garbage: Disposal Voucher 

\300 per voucher 

●Designated Garbage Bag Supplementary 

Assistance 

Supplementary assistance to pay for 

designated garbage bags is provided to the 

following relevant persons. Please inquire at 

the supervising divisions for more 

information.  

◎Senior Citizens  Recipients of the diaper 

provision assistance and those over 65 years 

old who must use a diaper in everyday home 

life as determined by a doctor. 

Elderly and General Welfare Affairs Divisioｎ

（☎072-754-6123） 

◎Infants Environmental Policy Division  

（☎072-754-6240） 

◎Stoma and Other Assistance Recipients  

Disabled Persons Welfare Division  

（☎072-754-6255） 

●Designated Retails 

 Designated retails sell designated garbage 

bags and disposal vouchers for purchase. 

Please refer to the retails listed in the 

“Ikeda Gargbage Separation, Disposal and 

Daily Schedule”, which is distributed to all 

households. If you have any inquiries 

regarding the above, please contact the 

Environmental Policy Division. 

●Volunteer Bags (for cleaning up the city)  

Volunteers will be given bags to use for 

cleaning up public facilities such as roads 

and parks, etc.  

Inquiries Environmental Policy Division 

☎072-754-6240 

 

●Recyclable Electrical Household 

Appliances and Computer Disposal  

◎Disposal of recyclable electrical 

household appliances (Televisions, 

Refrigerators and Freezers, Airconditioners, 

Washing Machines and Clothes Driers)  

When disposing of these items: 

◎Resell or give back to the electrical 

appliance retail from which they were 

bought. 

◎Take back directly to the electrical 

appliance manufacturer’s designated 

location.  

◎Have a city certified general waste 

collection and transportation business (see 

table) handle disposal 

Among other disposal methods. 

When having an electrical appliance retail or 

certified business take the items, payment 

of the manufacturer’s recycling costs and 
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the collection and transportation costs are 

the responsibility of the person disposing of 

them (separate consumer taxes apply). 

 

◎Disposal of Household Computers 

(desktop computer bodies, laptops, CRT 

monitors, LCD monitors)  

The manufacturer will collect and recycle 

the items, so please contact them. Self-

constructed computers and when the 

manufacturer does not collect items, please 

inquire at the General Incorporated 

Association for the Promotion of the Three 

R’s of Computers Organization 

【General Incoporated Association, 

Organization for The Three R’s of 

Computers】 

Telephone ☎03-5282-7685 

Website http://www.pc3r.jp 

 

◎Standard Costs of Recycling (as of April 

2020)  

※Transfer of payment will be completed through 

the post office. Additional handling fees will 

apply. Costs may differ depending on the 

manufacturer.  

 

◎Diposal of Computers 

In Accordance with the Act on the Promotion 

of Effective Utilization of Resources, 

computer manufacturers are obligated to 

the collect and recycle household 

computers. Although there are costs in some 

cases, please apply to recycle your computer 

through the manufacturer.  

Inquiries  Environmental Policy Division 

☎072-754-6240 

 

◎List of Certified Businesses for Collection 

and Transportation of General Waste  

※The AIRPORT ENTERPRISE CORPORATION 

mainly conducts collection and transportation of 

garbage and waste relating to the airport facility. 

Collection for general companies, offices and 

retails does not occur.  

 

 

Item Recycling Fee  

Airconditioner \990～9,900 

Television  Screen Size  

Larger than 

16 inches 

Screen Size  

Smaller than 

15 inches  

\2,420～

3,700 

\1,320～

3,100 

Refridgerator/ 

Freezer  

 

Larger than 

171L in 

volume  

Smaller than 

170L in 

volume 

\4,730～

6,149 

\3,740～

5,599 

Washing 

Machine/ 

Clothes Drier  

\2,530～3,300 

Certified 

Businesses 

Location of 

Office 

Phone 

Number 

K.K. Azuma 

Clean  

Nakagawaracho 

340-2 

072-753-

7425 

※AIRPORT 

ENTERPRISE 

CORPORATION  

Kuko 2-368 072-771-

0338 

K.K. Uehara 

Sangyo  

Momozono 1-9-

24-Ⅰ 

072-710-

1966 

KOSHIN 

Business affairs 

Company 

Iguchido 1-11-

14 

072-762-

1015 

Kagimoto 

Sangyo K.K. 

Higashiyamacho 

890-1 

072-755-

6215 

K.K. Osaka 

Kankyo Seibi 

Jonan 3-3-6-A 072-762-

5551 

Kimoto Kosan 

K.K.  

Koda 4-1-4 072-751-

2235 

Murao Kogyo 

Co., Ltd. 

Kibecho 217-5 072-750-

0666 

K.K. Ishihara 

Sangyo 

Tenjin 2-1-13 072-763-

3211 

http://www.pc3r.jp/
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Follow the Garbage Disposal Rules  

●Garbage Spearation and Disposal Method  

◎Burnable Garbage…………………………………

Dispose of in the designated yellow garbage 

bags 

◎Non-burnable Garbage……………………………

Dispose of in the designated green garbage 

bags 

◎Oversized Garbage…………………………………

Attach the disposal voucher to the garbage 

for disposal (1 voucher for objects up to 

1.5m in length, 2 vouchers for objects up to 

3m in length)  

◎Empty Cans and Glass Bottles………………… 

Dispose of in a basket or other similar 

container (remove the caps) 

◎Paper carton, newspaper, books, 

magazines, cardboard……………………………… 

Stack and tie together with a string for 

disposal  

◎Plastic (PET) bottles………………………………

Dispose of in a basket or other similar 

container (remove the caps)  

◎Tray items………………………………………………

Place in a translucent plastic bag for 

disposal 

●Garbage Disposal Methods and Illegal 

Dumping  

〈Contact〉 

Garbage Collection Center  

Momozono 2-3-1 ☎072-752-5580 

※Opening hours: 8:45 am～5:15 pm, Monday

～Friday (including public holidays). 

 

Special Garbage Collection  

●Special Collection  

◎A handling fee of \3,000 per 1㎥ of 

garbage is charged for special collection. 

◎Call the Garbage Collection Center to 

apply for garbage collection. Please detail 

the following information: 

address, name, phone number, type, quantity 

and size of garbage 

●Points to Note 

◎It is not necessary to use the designated 

garbage bags or disposal vouchers.  

◎Please place the garbage somewhere 

accessible by the garbage truck. 

◎The handling fee, determined by the 

amount of garbage, will be collected at the 

time of garbage collection. 

◎Garbage collection is not available on 

Saturdays or Sundays.  

Inquiries Garbage Collection Center  

☎072-752-5580 

 

Bringing in Garbage for Disposal  

●Bringing in Garbage Yourself  

◎The handling fee for self-transported 

garbage is \60 per 10kg 

◎The following types of items cannot be 

brought in for disposal; electronic 

appliances subject to the recycling law 

(televisions, airconditioners, washing 

machines and clothes driers, refridgerators 

and freezers), computers, batteries, 

dangerous goods, hazardous materials, 

commercial waste, industrial waste, 

construction waste, tires, fire 

exstinguishers, concrete blocks, bricks, soil, 

sand, rocks, etc.  

※Please make a booking in advance (closed 

on Saturdays, Sundays and public holidays).  

●Points to Note  

◎It is not necessary to use the designated 

garbage bags or disposal vouchers.  

◎Please separate the garbage types. 

◎Garbage collection is not available for 

acceptance on Saturdays or Sundays.  

◎There are limits on what sort of items can 

be disposed of, so please check in advance.  

●Contact Details  

Garbage Treatment Plant Momozono 2-3-2 

☎072-751-0501 
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※Collection Hours: 8:45 am～12:00 pm, 1:00 

pm～4:30 pm, Monday～Friday (including 

public holidays) 

Inquiries Garbage Treatment Plant  

☎072-751-0501 

 

【Waste Material and 

Recycling】 

●Subsidy for Household Garbage 

Disposal Unit Purchases 

Items subject to the subsidy include devices 

that regulate fluid of household food waste 

and reduce waste through microorganisms or 

heat, or composting electrical-type that 

treat food waste.  

The subsidy will cover half of the cost of the 

purchase, or up to a sum of \30,000. It is 

limited to one device per household. A 

subsidy within budget will be provided. 

Please inquire for more details.  

●Subsidy for Purchase of Rainwater 

Storage Tanks  

Rainwater tanks of more than 80 Liters in 

capacity that store rainwater from the roof 

of houses, are subject to the subsidy.  

The subsidy will cover half of the cost of the 

purchase, or up to a sum of \30,000. It is 

limited to one device per household. A 

subsidy within budget will be provided. 

Please inquire for more details.  

Inquiries Environmental Policy Division 

☎072-754-6242 

 

●Eco Museum 

Functioning as a hub for promotion of The 

Three R’s※ through public awareness 

campaigns and activities, the Eco Museum 

provides information about the environment 

and environmental issues.    

◎Location Sugaharacho 1-1  

◎Contents Promotion of environmental 

information. Access to information about 

recyclable items and materials, loaning of 

reusable food containers, environmental 

workshops, collection of recyclable materials 

(pull-top lids, plastic bottle caps, used 

tempura oil, clothes and other reusable 

items) and more. 

※The Three R’s … Reuse, Reduce, Recycle  

Inquiries Eco Museum ☎072-752-7711 

 

●Collection of Used Tempura Oil 

Household’s used tempura oil is collected in 

the aim to build an environmentally friendly 

and sustainable society. The collected 

tempura oil will be recycled and used for 

production of gas oil alternative oils, such as 

biodiesel fuel (BDF). 

Please bring the oil in a pet bottle or oil 

container.  

◎Collection Place and Time  

Eco Museum (everyday, except closed days: 

the 1st and 3rd  Tuesdays of the month, 

10:00 am～6:00 pm, public holidays 10:00 

am～5:00 pm) and some municipal 

elementary schools. Please inquire for more 

details.  

Only plant-based oil used for food is 

collected. Animal-based oil is not accepted. 

Please let the oil cool before bringing it for 

collection. 

Inquiries Eco Museum ☎072-752-7711 

 

●Raw Sewage Collection  

◎Regular Collection 

For regular households, collection is 2 times 

per toilet waste tank per month. Collection 

for one household (up to 4 people) costs 

\500 per month (cost increases by \100 per 

additional person).） 
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◎Charge by Quantity  

For regular household’s simple flush type 

toilets, offices and business places, 

collection is 2 times per month. \240 is 

charged per 60 Liters.  

◎Special Collection  

For temporary toilets on construction sites. 

\5,000 is charged per toilet tank.  

 

●Septic Tank Cleaning and 

Maintenance Inspections  

To check if the septic tank is functioning 

properly, in accordance with the Septic Tank 

Laws, you are obligated to have it cleaned 

once a year and undertake maintenance and 

inspection four times a year. In Ikeda, 

cleaning work will be carried out following 

application. The cleaning cost is \8,000 for 

septic tanks of up to 1.5㎥ in size. The cost 

for septic tanks larger than 1.5㎥ is an 

additional \2,000 per 0.5㎥. Maintenance 

and inspection costs \1,000 per inspection 

for septic tanks of up to 10㎥ in size. Septic 

tanks larger than 10㎥ in size cost \2,000.  

Inquiries Garbage Collection Center  

☎072-752-5580 

 

【Pets and More】 

●Pet Dog Registration and Rabies 

Vaccinations 

Those with a dog older than 91 days must 

complete a one-off lifetime dog registration 

(\3,000 registration fee), and vaccinate 

their dog for rabies once a year. Make sure 

to attach your dog permit and vaccination 

status (\550 cost) to the dog’s collar.  

Additionally, the dog owner must must take 

responsibility and clean up after dog poo 

and other mess.  

Inquiries Environmental Policy Division 

☎072-754-6240 

●Subsidy for Stray Cat Sterilization 

and Castration Surgery  

In Ikeda, to lighten the negative effects of 

stray cats in the neighborhood such as stray 

cat droppings, as well as reduce the number 

of unfortunate cats, subsidies are provided 

(within the budget) for sterilization and 

castration surgery of stray cats.  

【Subsidy Amount】 

Half of the surgery costs (including tax) of 

up to an amount of \5,000 will be covered 

by the subsidy. 

※No costs apply for less than \1,000.  

Application before the surery is required. 

Please inquire for more details. 

Inquiries Environmental Policy Division 

☎072-754-6240 

 

●Handling of Deceased Pets (Cats, 

Dogs, and more) 

The bodies of deceased pets such as cats 

and dogs can be picked up for a fee of 

\2,000, or accepted directly at the funeral 

hall for a fee of \1,000. If you bring the 

body directly to the funeral hall, you can use 

the special pet farewell room. (limited to 

residents) 

However, please be aware that you will not 

be able to witness the cremation or receive 

the bones following cremation.  

Additionally, If you find a deceased pet of 

unknown ownership on the road or in a 

public area, please contact us. It will be 

handled without charge.  

Inquiries General Services Division  

☎072-754-6243 
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【Waterworks and Sewerage】 

Waterworks 

●Repairs 

If there is leakage from water pipes, water 

won’t come out of taps, or if the tap water is 

muddy or impure, please contact the Water 

Supply Construction Division (Weekdays 

8:45 am～5:15 pm). The Ikeda Designated 

Pipe Construction Association is also 

available for contact outside of these hours.  

Inquiries Water Supply Construction 

Division ☎072-754-6133 

Ikeda Designated Pipe Construction 

Association ☎072-750-6388 

●Pipelines Can Also Freeze  

If the temperature goes below negative 4 

degrees Celsius, water taps (faucets) and 

pipelines will freeze, which can cause them 

to rupture more easily. Use the following 

methods to prepare for winter. 

Before it becomes winter, use adhesive cold 

protection material to cover the pipes and 

make sure that they are not directly in 

contact with the cold. When the pipes freeze 

and water stops coming out, put a towel or 

cloth over the frozen section and slowly 

pour lukewarm water over it. If you pour hot 

water over the pipe, it will heat up 

dramatically fast, which may cause ruptures.    

●Abnormal Occurrences  

◎Red Water  

Caused by rust from within the pipes flowing 

out. Leave the water running until it 

becomes clean. 

◎White Water  

Caused by air inside the waterpipe which 

has become tiny bubbles. Leave the water 

running until it becomes clean.  

◎Sounds Coming from the Pipes 

A sudden change of pressure within the 

pipes or damaged seals and such can cause 

the tap to make a rattling sound. 

◎Water Not Coming Out Well 

Rust blocks the waterpipe gauge strainer, 

and water cannot flow well.  

◎Water Leaking from the Tap 

The seal is old and worn.   

Inquiries Water Supply Construction 

Division ☎072-754-6133 

 

●Pay via Bank Transfer 

Paying fees via bank transfer is very 

convenient. To pay, please take the personal 

seal used for your bank account along with 

the notice or receipt for amount of water 

used to the financial institution you have 

your account with. 

 

●Don’t Forget to Notify 

◎Water Service Use Notification  

Submit the notification to begin water 

service when moving into a new building or 

changing residence 

◎Water Service Suspension and 

Termination Notification  

Submit the notification to cease water 

service when demolishing housing or moving 

residence 

【Complete the Notification Online】 

Ikeda Waterworks and Sewerage Department 

website. 

Please search “Notification for beginning 

and ending water services”. 

 

Inquiries Business 

Management Division  

☎072-754-6106
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【Funeral Services and More】 

Municipal Funeral Services  

Municipal funeral services can be used when 

the person who passed away or their chief 

mourner (next-of-kin) is resident of Ikeda, 

however the funeral service must be held 

within the city. 

The municipal services can also be used for 

family funeral services, wakes and direct 

burials.  

The application process is as follows;  

(1) Make a funeral reservation at the funeral 

home, (2) Submit an obituary notice at the 

General Services Division, (3) Receive a 

cremation permit from the General Services 

Division, (4) Give the cremation permit to 

the funeral home. 

Those who wish to use the Funeral Hall or 

Yasuragi Hall, please apply at the Ikeda City 

Funeral Hall. (☎072-751-3588) 

※Donations relating to funeral services are 

not accepted. 

●Contents of Municipal Funeral Services 

①Transportation of deceased (ex: from a 

hospital within Ikeda to personal residence 

or morgue) 

②Placement in coffin and handling of body  

③Arrangement of the Funeral Hall, Yasuragi 

Hall, hearse and so on. 

④Arrangement of coffin and funeral service 

supplies 

⑤Altar and other decorations 

⑥Funeral Program and Funeral Conductor 

⑦Cremation service 

 

 

 

 

 

 

●Fees for Municipal Funeral Service 

Facilities 

 
Equipment 

Fees 

Cremation 

Fees 

Buddhist 

Style 

Altar 

Type 1  
\27,500 \10,000 

Altar 

Type 2 
\40,700 \10,000 

Altar 

Type 3 
\111,000 \10,000 

Altar 

Type 4 
\176,200 \10,000 

Shinto 

Style 

Altar 

Type 5 
\27,500 \10,000 

Altar 

Type 6 
\61,100 \10,000 

Christian 

Style 

Altar 

Type 7 
\27,500 \10,000 

※ Fees for use of the hearse (wagon type) start 

from \12,000. Extra charges will apply for those 

who wish to use a Japanese-style hearse.  

Cremation fees will cost \40,000 for those who 

are not Ikeda City residents. 
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●Ikeda City Funeral Hall Carpark Fees 

Category  Cost  Services 

General 

Mourners  

8:00 am～10:00 pm \300 

Use of the carpark within a 2 hour 

timelimit.  

Should the time exceed 2 hours, 

additional fees of \600 will apply each 

hour  

10:00 pm～8:00 am (the 

next day) 
\1,000 － 

Special Access for Funeral Hall Facility Users 

(related to chief mourner) 
\3,000 

Use of the carpark from 4:00 pm until 

4:00pm the next day.  

All parking is unlimited during this time.  

Inquiries Ikeda City Funeral Hall ☎072-751-3588 

 

 

 

 

 

 

 

 

 

 

 
Fees 

Services  
Catergory Cost 

Funeral Hall 

Funeral 

Service  
\15,200 

Use of hall within a 2 hour time limit. Additional 

fees of \7,600 per hour will apply should the 

service exceed 2 hours.  

All-night 

Wake and 

Funeral 

Service 

\152,700 

Use of the hall from 4:00 pm until 12:00 pm the 

next day. Additional fees of \7,600 will apply each 

hour, should the service exceed the allotted time.  

Yasuragi 

Hall 

Hakuro-

no-ma 

Joshin-

no-ma 

All-night 

wake and 

other 

services 

\36,600 
Use of the hall from 4:00 pm until 4:00 pm the next 

day.  

Temple 

Anteroom 

Funeral 

Service 

(day-of 

only)  

\3,000 

Use of hall within a 2 hour time limit. Additional 

fees of \1,500 per hour will apply should the 

service exceed 2 hours.  
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Culture and Sports 

Work Up a Good Sweat  

【Application for Use of Sports 

Facilities】 

Apply through the Ikeda Sports Facility 

Information System (OPAS Sports Facility 

Information System) over the internet or on 

the public terminals installed in sports 

facilities.  

●How to Register 

Following completion of account transfer 

procedures according to the registration 

application, please apply to reserve the 

facilities at the Satsukiyama Gymnasium or 

Sports Center. Registration costs \500 

(withdrawn at a later date) 

●Lottery Application Period 

Between the 1st and 11th of the month prior 

to desired reservation date.  

●Lottery Selection 

 The 12th of the month prior to desired 

reservation date. 

●Reservation Completion for Successful 

Applicants 

Successful applicants from the lottery must 

complete the reservation application 

procedures between the 13th and 19th of the 

month prior to the reservation date. If you 

wish to cancel your reservation following 

application, cancellation charges will apply. 

●Application to Reserve Openings 

The application period for unreserved 

facilities following lottery results, is from the 

13th of the month prior to, and until the 

desired day of reservation.   

 

●Available Facilities 

●Satsukiyama Gymnasium…Arena, 

multipurpose room, small multipurpose room, 

conference room 

●Inagawa Sports Park… Junior baseball 

ground, baseball ground, softball ground, 

soccer field, northern multipurpose field, 

track-and-field athletics field 

●Meotoike Tennis Courts…Tennis courts  

●Airport Park Ground…Soccer field, rugby 

field, etc. for junior high school students 

and younger  

Inquiries Park Management and 

Greenery Division ☎072-754-6275 

 

●Sports Center…large gym room, small gym 

room, judo and kendo dojo  

Inquiries Lifelong Learning Promotion 

Division ☎072-754-6480 

 

●Other 

The Meotoike Tennis Courts are available for 

private use, use of other facilities requires 

application from group organizations. 

It is necessary to contact the Sports Center 

directly (☎072-761-5137) to make 

reservations for the Airport Park Ground.  

 

【Public Access to School Sports 

Facilities】 
Sports facilities at municipal elementary 

schools (gymnasiums and sports grounds) 

are freely accessible to the general public 

for local sports activities.  

◎Accessible Hours 

Saturdays, Sundays and Weeknights  

Monday～Friday  

◎Target 

Children’s and junior sports groups active in 

the school district, sports groups certified 

by the management committee of each 

school district 
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【Satsukiyama Hiking Courses】 

The Satsukiyama Greenery Reserve 

(commonly known as Satsukiyama Park) on 

the southern slope of Mt. Satsukiyama is 

maintained focusing on greenery 

conservation, and is well known for its 

cherry blossoms, azalea flowers and autumn 

leaves. You can enjoy relaxing hiking 

courses; with hiking courses aimed at 

families, as well as routes circling the 

mountain in around 1～2 hours.   

※Free hiking maps are available from the 

City Hall, Satsukiyama Park Information and 

Green Center.  

Inquiries Park Management and 

Greenery Division ☎072-754-6275 
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Municipal Government, City 

Assembly and Elections  
 

【Provision of Information 

on the Municipal 

Government】 
●Release of Government 

Documents 

In accordance with the Ikeda City Freedom 

of Information Ordinance, anyone can 

request access to municipal government 

documents maintained by the city.  

◎Application Process 

Submit the Municipal Government Document 

Access Request Application to the city. The 

application can also be submitted via the 

internet, FAX or the post. The municipal 

government information corner on the 

second floor of the city hall can be used at 

the time of receiving and viewing the 

documents. 

◎Viewing Period 

The viewing request is valid within 15 days 

from the day approval is granted (day the 

Municipal Government Document Access 

Request Application reaches the city). 

However, when the viewing is required due 

to difficulties with paperwork or other 

justifiable reasons, there are cases when 

the period may be extended.  

◎Information Not Available to the Public 

Information unavailable for viewing is as 

stipulated in Clause 7 of the Ikeda City 

Freedom of Information Ordinance 

(including private information, etc.) 

 

 

 

 

 

●Release of Government 

Documents Containing Private 

Information  

In accordance with the Ikeda Privacy 

Protection Ordinance, anyone can request 

access to documents maintained by the city 

containing private information about 

themselves. 

◎Application Process  

Submit the Private Information Access 

Request Application to the city. At the time 

of application, please present personal 

identification (Driver’s License, etc.) 

verifying that the documents containing 

private information are about the applicant 

themselves. The municipal government 

information corner on the second floor of 

the city hall can be used at the time of 

receiving and viewing the documents. 

◎Viewing Period 

The viewing request is valid within 15 days 

from the day approval is granted (day the 

Municipal Government Document Access 

Request Application reaches the city). 

However, when the viewing is required due 

to difficulties with paperwork or other 

justifiable reasons, there are cases when 

the period may be extended. 

◎Information Not Available to the Public 

Information unavailable for viewing is as 

stipulated in Clause 18 of the Ikeda Privacy 

Protection Ordinance (including private 

information of persons other than the 

applicant, etc.) 
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●Attending the Inquiry Commission 

and other Councils  

The inquiry commission and other councils 

established by the city are, by regulation, 

open for public attendance (councils not 

available to the public also exist). 

For information about councils open to the 

public, please see the Ikeda Public News 

Magazine and the city website.  

 

●Municipal Government Information 

Corner 

Government documents regarding the city 

can be viewed at the municipal government 

information corner on the second floor of 

the city hall. Viewing is available during the 

city hall opening hours (8:45 am～5:15 pm). 

Inquiries Municipal Government 

Consultation Division ☎072-754-6101 

 

 

 

●Public Information Publications  

◎Ikeda Public Information 

A public information magazine with 

notifications from the city, events and other 

relevant information. By regulation, the 

magazine is released once a month and 

distributed to each household. Brail and 

spoken versions of the magazine are 

available, and can be sent free of charge to 

those with a disability who wish to receive 

them. For more information, please see pp. 

63-64.  

◎Graph Ikeda 

Contains the city map and list of public 

facilities. It is provided by the General 

Services Division to residents who move to 

Ikeda and is also available from the City 

Promotion Publicity Division.  

Inquiries City Promotion Publicity 

Division ☎072-754-6202 

 

 

Ikeda City Website and Social Network Accounts  

Notifications from Ikeda City and information about facilities, city project outlines and more 

is broadcast through these channels.  

◎Ikeda City Website 

http://www.city.ikeda.osaka.jp/ 

 

 
 

Inquiries City Promotion Publicity Division ☎072-754-6202 

 

 

 

 

 

●City Social Network Accounts ●City Website 

http://www.city.ikeda.osaka.jp/
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Everyone’s Voice in the Municipal Government 

●Koe-no-Post (Voice Post)  

“Koe-no-Post” (voice post) was established 

so that your opinions and desires regarding 

the municipal government could be better 

heard. “Koe-no-Post” has been placed in the 

City Hall (1st floor lobby), Community Center, 

Ishibashi Plaza, Waterworks and Sewerage 

Building, and the Cultural Hall.   

※Opinions and desires regarding the 

municipal government are also accepted by 

email from the city website.  

Inquiries Municipal Government 

Consultation Division ☎072-754-6200 

 

 

●Public Comments 

The system in Ikeda City for formulating 

plans and regulations begins first with the 

contents (proposal) being officially 

announced, allowing for citizens opinions 

and desires to be heard. These will be taken 

into consideration when finalizing the 

proposal. The public opinions and desires, 

official stance of the city, as well as 

application of these to the plan or regulation 

will be gathered and publically announced 

on the city website.  

Inquiries Administrative Reform 

Promotion Division ☎072-754-7003 

 

● “A Town Made by Everyone” Donation Ordinance (Furusato Nozei 

(hometown tax)) 

A system where contributors can choose the 

project that they would like to support from 

14 different options (you can decide on how 

the donation money will be used).  

Once final tax return has been filed, a 

donation of a maximum of 20% of the 

residence tax per income basis can be 

donated through the Furusato Nozei 

(Hometown Tax) Donation Program (\2,000 

is subtracted from the initial amount). This is 

then deducted from the final combined 

residence tax and income tax payment. The 

tax reduction is limited to a maximum of 30% 

of the general income tax amount.  

 

 

 

 

 

 

【Main Projects】 

・Citizen Safety  

Improvement 

・Regional Community  

Promotion  

・Child Raising Support 

 Improvement  

・Environmental Conservation  

and Improvement  

・Tourism Promotion 

・Education Improvement  

and more 

For more details please see the Ikeda City 

website. For information about the Furusato 

Nozei (Hometown Tax), please see the 

Ministry of Affairs and Communications’ 

Furusato Nozei Website Portal.  

Inquiries Commerce, Industry and 

Labor Division ☎072-754-7005 

 

 

Ikeda Furusato Nozei 

 

Furusato Nozei 

Website Portal 



 95 

 

【City Assembly】

●City Assembly 

A legislative assembly made up of 22 

councilors chosen in the city assembly 

elections. As representatives of the citizens, 

the city assembly conducts investigations 

into whether the municipal government is 

conducting itself properly in regard to 

decisions about regulations, budgets, 

petitions and other important matters 

relating to the livelihood of citizens. 

Alongside releasing reports, the main role of 

the city assembly is to bring the citizens 

requests to fruition, making real proposals to 

the city, stating its opinions to the country 

and working towards their implementation.  

Regular sessions for legislative bills and 

more are held four times a year (March, 

June, September, December), and should it 

be necessary legislative bills can also be 

introduced at extraordinary sessions. 

However, a majority of matters 

corresponding to city administration will be 

decided upon after expert and detailed 

investigation by four established standing 

committees (general affairs, education and 

hospitals, public welfare, civil engineering 

and fire department affairs). Following 

adjournment of the regular session, the 

standing committee investigates matters 

that were not concluded, and conducts on-

the-spot inquiries into matters relating to 

the relative committee. A special committee 

has been established to investigate into 

matters that will have a strong effect on the 

livelihood of citizens.  

 

 

 

 

 

●Petitions and Appeals 

Both petitions and appeals are made by 

residents (possible for those living outside 

of Ikeda and corporations as well) to the city 

assembly regarding requests relating to the 

municipal government.  

◎Petitions  

A written statement including the intent, 

reason, submission date, name and address 

of petitioner (name of corporation and 

representative person in the case of 

corporations), and stamped with a personal 

seal must be submitted to the assembly 

chairperson with a written introduction from 

a city assembly member including their name 

and official seal.  

◎Appeals  

Submission is the same as for petitions, 

however an introduction from a city 

assembly member is not required.  

 

●Attending City Assembly 

It is possible to observe the plenary session 

from the public gallery on the 4th floor and 

the committee session from the 3rd floor of 

the City Assembly Secretariat upon providing 

your name and address.  

Sign language interpretation can also be 

made available when attending the plenary 

session.  

If you wish to use the service, please apply 

in advance (generally at least 5 days prior to 

desired observation day) at the City 

Assembly Secretariat (FAX 072-753-5414).  
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●City Assembly Public Information  

In order to inform citizens about the 

activities of the city assembly, the Ikeda 

Shigikai Dayori (Ikeda City Assembly News) 

is published 5 times a year (in January, 

February, May, August and November) on the 

first day of the month. There is also an audio 

version of the magazine, please make 

inquiries if you wish to listen to it. 

 

●Viewing Session Proceedings 

The recorded session proceedings of the 

plenary session agenda can be viewed at the 

City Assembly Secretariat, Municipal 

Government Information Corner, Ikeda City 

Library, Ishibashi Plaza and Gender Equality 

Salon. Similarly the recorded session 

proceedings of the committee session 

agenda can be viewed at the City Assembly 

Secretariat. Session proceedings since 

March 1998 can also be searched and 

viewed on the Ikeda City website. 

 

●City Assembly Video Recordings   

Video recordings of the city assembly 

plenary sessions are available for viewing on 

the Ikeda City website. (Representative and 

general question time of regular sessions 

since March 2020). 

Please read the precaution (disclaimer) 

before viewing the video recording. 

Inquiries City Assembly Secretariat  

☎072-754-6170 
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Citizen Consultation  
【Consultation Services for Citizens】 

●Consultation Services Relating to the Law  

※If not otherwise specified; weekends, public holidays and End-of-year and New Year’s 

holidays are holidays.  

 

Consultation 

Service 
Time and Day Contents 

Supervising 

Body 

Municipal 

Government 

Consultation  

Monday～Friday 

9:00 am～5:00 pm  

General opinions and requests regarding 

the municipal government  

Citizens’ 

Consultation 

Counter 

(Municipal 

Government 

Consultation 

Division) 

☎072-754-6200 

Legal 

Consultation 

with a lawyer  

 

Every Tuesday 

1:00 pm～4:00 pm 

Consultation regarding civil affairs such 

as divorce, money trouble, and other 

problems. Reservations are accepted 

from 9:00 am by phone the day before 

the desired consultation date 

※ If the day before the desired 

consultation date is a weekend or public 

holiday, reservations will be accepted 

from 9:00 am the weekday directly 

before (such as Friday, etc.). 

※ Consultations of the same kind are 

limited to 1 time per financial year. 

Consultation regarding the same matter 

are limited to 1 time per month and 2 

times per financial year.  

Consultation 

with an 

Administrative 

Scrivener 

2nd Friday of the 

Month 

1:00 pm～4:00 pm  

Consultation regarding contracts, 

inheritance and wills, drawing up 

documents for submission to public 

institutions and more.  

Reservations are accepted by phone at 

least a day before the desired 

consultation date 

Consultation 

with a Judicial 

Scrivener  

1st/2nd/4th 

Wednesday of the 

Month  

1:00 pm～4:00 pm  

1. Consultation regarding credit and 

consumer loans, multiple debts and more 

2. Consultation regarding inheritance, 

wills, real estate registration and more 

※ Only type 2 consultation is available 

on the 4th Wednesday of the month. 
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Reservations are accepted by phone at 

least a day before the desired 

consultation date 

Consultation 

with a Land and 

House Surveyor 

2nd Wednesday of 

the Month 

1:00 pm～4:00 pm  

Consultation regarding land boundaries, 

residential address registration 

procedures and more 

Reservations are accepted by phone at 

least a day before the desired 

consultation date  

Consultation 

with a 

Residential 

Land and 

Building Real 

Estate 

Transaction 

Agent  

2nd Tuesday of the 

Month 

1:00 pm～3:00 pm 

Consultation regarding real estate 

transactions, contracts and more 

Reservations are accepted by phone at 

least a day before the desired 

consultation date  

Consultation 

with a Licensed 

Tax Agent 

2nd Monday of the 

Month  

1:00 pm～4:00 pm  

Consultation regarding income tax, 

inheritance tax, gift tax, final tax return 

and more 

Reservations are accepted by phone at 

least a day before the desired 

consultation date  

Consultation 

Regarding 

Prefectural 

Government  

Monday～Friday 

9:00 am～6:00 pm  

A service to respond to inquiries about 

various prefectural systems and 

certifications, examinations, licenses, 

facility usage, events and more. 

Prefectural 

Residents’ Inquiry 

Center  

(Call Center) 

☎06-6910-8001 

●Consultation Services Relating to Child Raising 

Consultation 

Service 
Time and Day Contents 

Supervising 

Body 

Over-the-

phone Child-

rearing 

Consultation  

Monday～Friday 

9:00 am～12:00 

pm,  

1:00 pm～4:00 pm 

Health consultation from a public health 

nurse regarding child-rearing and 

pregnancy  

Health Promotion 

Division 

☎072-754-6039 

Breastfeeding 

Consultation 

(phone or in-

person)  

 

Monday and 

Thursday  

9:00 am～12:00 

pm,  

1:00 pm～4:00 pm 

 

Consultation from a midwife regarding 

breastfeeding  

※In-person consultation requires 

reservation  
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Child Raising 

Information 

and 

Consultation 

Counter 

“Nijiiro”  

Monday～Friday 

9:00 am～5:00 pm  

Child raising information and 

consultation from a childcare worker 

※ Over-the-phone, in-person and home 

visit consultation is available. Please use 

the consultation style best suited to you 

(the consultation day is negotiable)  

Nijiiro (within the 

Health Promotion 

Division) 

☎072-754-6037 

Child-rearing 

Consultation 

(phone or in-

person)  

Monday～Friday 

10:00 am～4:00 

pm  
Consultation from local child-raising 

support center employees (such as child 

care worker, etc.) regarding child raising 

of children yet to enter school  

Wataboshi  

☎072-761-6777 

Hoppukun 

☎072-753-7999 

Monday～Saturday 

10:00 am～4:00 

pm 

Mori-mori KIDS 

☎072-752-2211 

Sunday～Thursday 

10:00 am～4:00 

pm 

Kurupon  

☎072-754-6006 

Various 

Consultation 

Regarding 

Child-family 

Relations  

Monday～Friday 

8:45 am～5:15 pm 

Consultation from a child and family 

counselor regarding pregnancy, and 

child-raising and families of children 

under 18 years old  

Child-rearing 

Support Division 

☎072-754-6401 

Children’s 

Consultation  

Monday～Friday 

9:00 am～5:45 pm 

Consultation regarding juvenile 

delinquency and school non-attendance, 

worries about child development and 

child-raising in general, as well as 

consultation regarding foster parenting 

Ikeda Child-

Family Center 

☎072-751-2858 

●Health Consultation Services 

Consultation Service Time and Day Contents Supervising Body 

Health Consultation  
Monday～Friday 

9:00 am～5:00 pm  

Consultation regarding 

everyday health 

Health Promotion 

Division 

☎072-754-6034 

Senior Health 

Consultation  

Tuesday and Friday 

1:30 pm～3:00 pm 

Consultation with a nurse 

(blood pressure 

measurement available) for 

Ikeda residents over 60 

years old  

Elderly Welfare Center 

☎072-762-1018 
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●Consultation Services Relating to Child Abuse 

Consultation 

Service 
Time and Day Contents Supervising Body 

Child Abuse 

Consultation  

Monday～Friday 

8:45 am～5:15 pm 

Consultation regarding suspected 

cases of child abuse (when there is 

a child you suspect has been 

abused)  

Child-rearing 

Support Division 

☎072-754-6401 

Monday～Friday 

9:00 am～5:45 pm 

Ikeda Child-Family 

Center 

☎072-751-1800 

Monday～Friday 

5:45 pm～9:00 am 

(following day),  

Saturday, Sunday, 

Public holidays, End-of-

year and New Year’s 

Holidays 

After-hours Abuse 

Report Phone 

Service 

☎072-295-8737 

●Consultation Services for Consumers 

Consultation Service Time and Day Contents Supervising Body 

Consumer Consultation 
Monday～Friday 

9:30 am～4:00 pm  

Problem solving support 

responding to 

consultation about goods 

and services, business 

fraud and more.  

Consumer Support 

Center (Station N 

Building, 3rd Floor) 

☎072-753-5555 

●Consultation Services for Foreign Residents 

Consultation Service Time and Day Contents Supervising Body 

Consultation for 

Foreign Residents  

Monday～Saturday 

9:00 am～5:00 pm 

(closed the 2nd 

Saturday of every 

month) 

Various consultation 

available in multiple 

languages.  

Ikeda Multicultural 

Center  

☎072-735-7588 

●Single-Parent Counseling Services  

Consultation Service Time and Day Supervising Body 

Single-Parent Counseling  

Monday, Tuesday, Thursday, 

Friday 

9:00 am～5:00 pm (Advance 

contact required) 

Child-rearing Support Division 

☎072-754-6525 

●Environmental Pollution Consultation Services 

Consultation Service Time and Day Supervising Body 

Consultation Regarding 

Environmental Pollution  

Monday～Friday 

8:45 am～5:15 pm 

Environmental Policy Division 

☎072-754-6647 
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●Human Rights and General Livelihood Consultation Services  

Consultation Service Time and Day Supervising Body 

Consultation Regarding 

Concerns with Human Rights 

Issues, Livelihood and more  

Monday～Friday 

9:00 am～5:00 pm 

Ikeda Human Rights Association 

☎072-752-8226 

Consultation Regarding Human 

Rights Issues, such as Human 

Rights Violations and more 

Fridays 

1:00 pm～4:00 pm 

City Hall 1st Floor Consultation 

Room 

Ikeda Human Rights Association 

☎072-752-8226 

●Consultation Services for People with Disabilities  

Consultation Service Time and Day Supervising Body 

Consultation Regarding Issue 

of Disability Certificates and 

Various Support Benefits  

Monday～Friday 

8:45 am～5:15 pm 

Disabled Persons Welfare 

Division 

☎072-754-6255 

Consultation with Mental 

Health Social Workers and more  

Monday, Wednesday, Thursday, 

Friday 

Morning or afternoon (half day)  

Morning: 9:00 am～12:00 pm 

Afternoon: 12:45 pm～5:15 pm 

Wednesday～Monday  

(Closed on Tuesdays) 

10:00 am～8:00 pm 

Regional Livelihood Support 

Center for People with 

Intellectual Disabilities “Sakura” 

☎072-750-3230 

Consultation for those with 

Physical Disabilities, 

Intellectual Disabilities, Mental 

Illness, Children with 

Disabilities (including 

developmental disabilities) and 

Patients with Incurable 

Diseases  

 

Monday～Friday 

9:00 am～5:00 pm 

Ikeda Basic Counseling Support 

Center “Aozora”  

☎072-754-6003 

Kusunoki Welfare Counseling  

☎072-752-1831 

Hidamari  

☎072-754-6530 

Sun Heart  

☎072-734-7145 

●Employment Consultation Services  

Consultation Service Time and Day Supervising Body 

Consultation with a Licensed 

Social Insurance Consultant 

Regarding Various Employment 

Issues such as Unfair Dismissal 

and Unpaid Wages  

Wednesday and Friday 

9:00 am～4:00 pm 

Ikeda Job Counseling and 

Support Center 

☎072-751-0574 

●Youth Consultation Services  

Consultation Service Time and Day Supervising Body 

Consultation for Youths from 

around 16～25 years Regarding 

School Truancy, Friends and 

Relationships, and more  

 

Monday～Friday 

9:00 am～5:45 pm 

Toyono Prefectural Citizens 

Center Youth Counseling Corner  

☎072-752-4111 

Ikeda Child-Family Center 

☎072-751-2858 
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●Welfare Commissioners and              ●Women’s Consultation Services 

Commissioned Child Welfare               (Domestic Violence Counseling) 

Volunteers  

A commissioner appointed by the 

Minister of Health, Labor and Welfare 

provides consultation and support to 

those with livelihood troubles, senior 

citizens and single parent households, 

introducing connections to the relative 

government facilities.  

Inquiries Elderly and General 

Welfare Affairs Division  

☎072-754-6250 

 

●Administrative Counselor 

An administrative counselor appointed 

by the Minister of Internal Affairs and 

Communications provides consultation 

regarding complaints about 

government services, administrative 

structures and procedures. 

Inquiries Municipal Government 

Consultation Division  

☎072-754-6200 

 

●Civil Rights Commissioner  

A commissioner appointed by the 

Minister of Justice provides human 

rights consultation for those troubled 

by human rights violations in-person 

and over-the-phone.  

Inquiries Human Rights, Culture 

and International Exchange 

Division ☎072-754-6231 

 

 

 

 

 

 

 

Consultation 

Service 
Time and Day 

Supervising 

Body 

Counseling 

for Women 

(appointment 

system)  

In-person 

Counseling 

2nd Friday and 

1st/3rd Saturday of 

the month   

Over-the-phone 

Counseling 

4th Thursday of 

the month 

Time 

1:00pm～4:00pm  

Gender Equality 

Salon (within the 

Community 

Center)  

Reservation 

Phone Number 

☎072-751-7830 

Reservations: 

Tuesday～

Saturday 10:00 

am～7:00 pm (not 

including  Public 

holidays, 

December 29～

January 3 (the 

next year))  

Women’s 

Consultation 

(Over-the-

phone 

consultation)  

Tuesday～Friday 

4:00 pm～8:00 pm 

Saturday and 

Sunday  

10:00 am～4:00 

pm  

Dawn Center 

☎06-6937-7800 

(closed on public 

holidays) 

Everyday 

9:00 am～8:00 pm 

Osaka Prefecture 

Women’s 

Consultation 

Center  

☎06-6949-6022 

(not including 

public holidays, 

end-of-year and 

New Year’s 

holidays)  

Out-of-hours 

Domestic 

Violence 

Counseling  

Available 24 hours  

Osaka Prefecture 

Women’s 

Consultation 

Center  

☎06-6946-7890 

Domestic 

Violence 

Counseling  

Monday～Friday 

9:00 am～5:45 pm 

Ikeda Child-Family 

Center 

Domestic Violence 

Help Line  

☎072-751-3012 
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●Consultation Services Relating to Pets such as Cats and Dogs 

Consultation 

Service 
Time and Day Contents 

Supervising 

Body 

Cats and Dogs  
Monday～Friday 

9:00 am～5:45 pm 

It is your responsibility by law to care for 

your pets, which cannot easily be parted 

from. Please contact for consultation if 

you can no longer care for your pet and 

must find a new owner for it. It is required 

that you deliver the pet at the designated 

time and date when giving up ownership. 

Fees will apply.  

 

Osaka Prefecture 

Animal 

Management 

Guidance Center 

Minoh Branch 

☎072-727-5223 

Pets other 

than Cats and 

Dogs  

 

Monday～Friday 

9:00 am～5:45 pm 

Osaka Prefecture 

Agriculture, 

Forestry and 

Fisheries 

Department  

Animal Welfare 

and Livestock 

Division 

Animal Welfare 

Group 

☎06-6210-9615 
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●Police Consultation Services  

Consultation Service Telephone Number Contents 

Police Consultation 
06-6941-0030 

(push dial) #9110 

Consultation with the police about opinions 

and requests, accidents and incidents  

Sex Crime Victims 110  
0120-548-110 

♯8103 
Consultation for victims of sexual offence  

Stalker 110 06-6937-2110 Consultation concerning stalkers  

On-the-train Molestation  

Victims Consultation 

Center 

06-6885-1234 
Consultation concerning molestation on the 

train or within the station premises  

Green Line  06-6944-7867 
Consultation concerning youth trouble and 

delinquency 

Drugs 110 06-6943-7957 
Consultation concerning stimulant drug 

problems 

Business Fraud 110 06-6941-4592 
Consultation regarding fraudulent business 

practice concerns 

Gangs (Boryokudan) and 

Handguns 110 
06-6941-1166 

Consultation and information concerning 

reporting gangs (boryokudan), victims of gang 

activities, and handguns  

International Investigation 

Monitor 
06-6945-4744 Consultation concerning international crime 

Cyber Crime Consultation  

Consultation counters 

at the Cybercrime 

Prevention Division or 

any police station  

Consultation and information regarding 

cybercrime  

Driving Aptitude 

Consultation  

06-6908-9121 

(Kadoma Driver’s 

License Examination 

Center Aptitude 

Consultation Corner) 

0725-56-1881 

(Komyoike Driver’s 

License Examination 

Center Aptitude 

Consultation Corner) 

Consultation for individuals or family members 

regarding concerns with driving due to illness 

and so on  

Telephone Service 06-6906-0055 Driver’s License Renewal Procedures 
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(General Incorporated Association) 

Ikeda City Medical Association 
Hachizuka 1-2-1, Ikeda 563-0024 TEL:072-751-2534 FAX:072-753-9469 

 

What is a “Kakaritsuke-i” (family doctor)?  
A “kakaritsuke-i” or family doctor, is a local doctor that is available for all sorts of light 

consultation and examinations. They are a strong support for citizens, providing consultation on 

not only medical issues, but also health maintenance, caregiving at home and nurse visits, 

insecurities surrounding aging, and emotional troubles. When being hospitalized or undergoing 

surgery, kakaritsuke-i can also provide consultation and another source of opinion. 

Currently the Ikeda City Medical Association is developing the “kakaritsuke-i promotion program” 

at the request of Osaka Prefecture. 

Taking into consideration the country’s social situation, aging population and limited medical 

funds, within the medical field, communication between hospitals and medical clinics, each 

faculty’s roles, as well as cooperation between individual clinics is becoming very important. 

This program strengthens the connection between your kakaritsuke-i and other doctors and 

hospital doctors beyond existing conventions, in order to provide more information and suitable 

medical treatment for everyone. 

Through appropriate and prompt hospital introductions and hospital admissions, time and 

unnecessary costs will be reduced in the treatment of citizens, ensuring reliable medical 

treatment without worry. 

Please trust your kakaritsuke-i. You can talk with them about anything, without holding anything 

back. Your kakaritsuke-i will answer to all of their abilities. Having a kakaritsuke-i throughout one’s 

life is a great thing. 

Check out the Ikeda City Medical Association Website 

The Ikeda City Medical Association website introduces Ikeda’s medical institutions, currently prevalent 

diseases, heath consultation Q&A, home-visit nurses and more. Medical institutions can be searched by 

suburb on a map and individual maps of each hospital are published on the website, also if there are any 

changes such as new medical facilities, those changes will be continuously updated. The website’s 

contents will be continually renewed in order to provide assistance to citizens. 

http://ikeda-osaka-med.jp/ 
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Medical Institution Phone Number Address 

Akizawa Clinic 072-753-6010 

Higashiyamacho 546,  

Poplar Nursing Home for 

the Elderly 1F 

Akutagawa Clinic 072-748-4159 Satsukigaoka 2-2-2 

Asahigaoka Hori 

Clinic 
072-762-5085 Asahigaoka 2-10-2 

Ashino Kid’s Clinic 072-760-3323 Toyoshima-Kita 2-2-6, 1F 

Amano Heart Care 

Clinic 
072-750-2770 Ueikeda 1-1-25, 1F  

Io Jibiinkoka 

(Otolaryngology 

Clinic) 

072-761-3727 Iguchido 1-6-31-A  

Ikegami Clinic 

(Dermatology) 
072-762-5053 Ishibashi 1-11-16  

Ikeda Kaisei 

Hospital 
072-751-8001 Tateishicho 8-47  

Ikeda City Hospital 072-751-2881 Jonan 3-1-18  

Isaka Ganka 

(Ophthalmology 

Clinic)  

072-754-2288 Masumicho 1-11-202 

Ishico Clinic 

(Cardio) 
072-760-0145 Tenjin 2-3-13, A-1  

Isogai Seikeigeka 

(Orthopedic) Clinic 
072-760-5000 Ishibashi 2-12-13, 1F 

Inoue Iin (Clinic)  072-761-3150 Ishibashi 1-4-4  

Inoue Clinic 072-751-0203 Kurehacho 8-22  

Ueda Iin (Clinic)  072-751-3866 Kurehacho 2-17 

Uchida Clinic  072-751-0782 Satsukigaoka 5-4-1 

Okubo Clinic 072-751-0077 Sakaemachi 9-13, 1F 

Osato Clinic 072-753-2553 Ueikeda 1-8-13  

Ota Iin (Clinic)  072-751-8805 Satsukigaoka 5-1-34  

Ozaki Seikeigeka Iin 

(Orthopedic Clinic)  
072-761-2801 Ishibashi 4-8-11  

Okazaki Naika 

(Internal Medicine 

Clinic)  

072-751-3954 Muromachi 5-5  

Ogawa Naika 

(Internal Medicine 

Clinic)  

072-753-7002 Midorigaoka 1-2-8  

Kazui Iin (Clinic)  072-753-7318 
Fushiodai 3-4-1, Fushiodai 

Center 1F  

Katsuta Clinic 072-760-2626 Iguchido 1-10-7  

Kawaguchi Ladies 

Clinic  
072-753-5888 

Kurehacho 1-1, SunCity 

Ikeda 305 

Kawanaka 

Jibiinkouka Iin 

(Otolaryngology 

Clinic)  

072-753-3381 Hata 1-5-31 

Kitamura 

Otorhinolaryngology 
072-754-8733 Kurehacho 2-20, 1F 

Kusunomori Clinic 072-737-5001 Masumicho 2-12  

Kurehanosato 

Ladies Clinic  072-748-1122 Asahigaoka 2-4-17  

Kuroda Iin (Clinic)  072-761-7007 Asahigaoka 1-1-29  

Kono Iin (Clinic)  072-751-5805 Shibutani 2-5-11  

Kojima Clinic  072-751-3385 

Sugaharacho 1-1, Ikeda 

City Central Community 

Hall 1F 

Sakuyama Iin 

(Clinic)  
072-761-2353 Toyoshima-Kita 2-3-12, 1F 

Sayama Clinic 072-762-1773 Iguchido 1-9-26, 1F 

Shimada Clinic 072-750-2777 Koda 1-17-13, 1F 

Medical Institution Phone Number Address 

Shirouzu Naika 

(Internal Medicine 

Clinic)  

072-761-1000 Ishibashi 2-16-7 

Sugimoto Clinic 072-751-7776 Sugaharacho 2-8, 2F 

Sukusuku Kodomo 

(Children’s) Clinic 
072-763-0707 Ishibashi 2-4-3, 2F 

Suzuki Hifuka 

(Dermatology) 

Clinic  

 

072-751-3618 Sugaharacho 8-13  

Takimoto Clinic 072-753-3645 Himemurocho 8-7, 1F 

Tada Ganka 

(Ophthalmology 

Clinic)  

072-751-3907 Jonan 2-1-22, 2F 

Tada Naika (Internal 

Medicine Clinic)  
072-753-2087 Shinmachi 4-5 

McSYL Tatsumi 

Clinic and Hospital  
072-763-5100 Tenjin 1-5-22  

Tanabe Shonika 

(Pediatric Clinic)  
072-750-0066 Jonan 1-5-1 

Tamizu Skin Clinic 072-750-1212 Kurehacho 3-9, 2F 

Tamura Children’s 

Clinic 
072-741-8143 Hata 1-1-10 

Tsuji Iin (Clinic)  072-763-5888 Ishibashi 4-20-8  

Tsujino 

Kotsusoshosho 

Seikeigeka 

(Osteoporosis and 

Orthopedic) Clinic 

072-753-4152 Jonan 3-1-11, 1F 

Tsunetoshi Medical 

Clinic 
072-761-1175 Ishibashi 2-12-2 

Tsunooka Clinic 

(Cardiology)  
072-750-6610 

Kurehacho 1-1-136, 

Suncity Ikeda 1F  

Touho 

Neurosurgical Clinic  
072-760-3860 Midorigaoka 2-2-17 

Special Nursing 

Home Furuedai Hall 

Shirayuri Medical 

Clinic  

072-754-6541 Furuecho 18-2 

Nakagawa Clinic 072-763-5566 
Ishibashi 1-23-10, 

2F/3F/4F 

Nakagawa Naika Iin 

(Internal Medicine 

Clinic)  

072-761-1267 Ishibashi 1-11-7 

Nakanishi Clinic 072-760-0500 Sumiyoshi 1-4-1 

Nakahara Iin 

(Clinic)  
072-761-1003 Iguchido 3-4-28  

Nabeshima Clinic 072-760-5050 Hachizuka 3-1-18, 1F 

Nishimura Naika 

(Internal Medicine 

Clinic)  

072-748-1333 Sakaemachi 8-10-101 

Hana no Mori Clinic 072-735-7958 Masumicho 1-12-102  

Hayashibara 

Orthopedic Clinic  
072-753-2333 Uhocho 5-8  

Hara Iin (Clinic)  072-762-3282 Ishibashi 4-17-26  

Hara Clinic  072-750-1011 
Jonan 3-1-15 The Lions 

Ikeda, Flat I 101-7 

Hara Hinyokika 

(Urology Clinic)  
072-751-3322 Masumicho 4-3  

Kyowakai Fushio 

Clinic 
072-754-2838 Fushiocho 12-2  

Fujitani Iin (Clinic)  072-761-1296 
Ishibashi 1-22-13  
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Medical Institution Phone Number Address 

Horio Hifuka 

(Dermatology) 

Clinic 

072-753-7008 
Kurehacho 1-1 SunCity 

Ikeda 1F 127-1 

Horiguchi 

Junkankinaika 

(Cardiology Clinic)  

072-753-3090 Muromachi 2-2  

Horiguchi Sekeigeka 

Iin (Orthopedic 

Clinic)  

072-752-1420 Muromachi 2-1  

Honmachi Shinryojo 

(Kitaosaka 

Iryoseikatsu 

Kyodokumiai) 

(Clinic)  

072-751-1331 Sakaehonmachi 9-4  

Maekawa Geka 

Seikeigeka (Surgery 

and Orthopedic 

Clinic)  

072-761-8533 Hachizuka 3-10-19  

Maeda Clinic  072-753-7245 Hata 2-4-3, 101-1 

Maki Kids Clinic 072-750-0350 

Kurehacho 1-1, SunCity 

Ikeda, West Building 3F 

306 

Masaoka Clinic  072-751-3136 Jonan 1-2-1 

Matsuzaki Women’s 

Clinic  
072-750-2025 

Sugaharacho 3-1, Station 

N 2F 202-2 

Matsubara Naika 

(Internal Medicine 

Clinic)  

072-753-1630 Jonan 2-3-1-201 

Matsumoto Eye 

Clinic   
072-753-1200 

Jonan 3-1-15, The Lions 

Ikeda, Flat I 101-2  

Matsumoto Clinic  072-754-2800 
Jonan 3-1-15, The Lions 

Ikeda, Flat I 101-6  

Matsumoto Ear, 

Nose &Throat 

Clinic  

072-754-4187 
Jonan 3-1-15, The Lions 

Ikeda, Flat I 101-3  

Mishima Ganka Iin 

(Ophthalmology 

Clinic)  

072-761-1006 Ishibashi 1-4-3  

Mishima Ganka 

(Ophthalmology 

Clinic)  

072-761-5861 Ishibashi 1-9-13, 2F  

Miyoshi Jibiinkoka 

(Otolaryngology 

Clinic)  

072-761-8023 Toyoshima-Kita 2-2-13  

Miyoshi Naika 

(Internal Medicine 

Clinic)  

072-752-2936 Kurehacho 3-9, 1F 

Yagi Ganka 

(Ophthalmology 

Clinic)  

072-753-4567  Kurehacho 1-1-301  

Yasue Ganka Iin 

(Ophthalmology 

Clinic)  

072-753-1867 Shibutani 2-5-10  

Yasuzumi Eye Clinic  072-763-3096 Ishibashi 2-4-3, 2F  

Seikeigeka 

Yamasaki Shinryojo 

(Orthopedic Clinic) 

072-752-0010  Himemurocho 1-1, 1F  

Yamada Clinic  

 
072-752-1001 Muromachi 7-12  

Yoshimoto 

Jibiinkoka 

(Otolaryngology) 

Clinic  

072-750-1133 
Kurehacho 1-1, SunCity 

Ikeda 303  

Medical Institution Phone Number Address 

Inoue Iin (Clinic)  072-738-7276 
Higashi-Tokiwadai 7-5-14, 

Toyono 

Ogawa Naika Iin 

(Internal Medicine 

Clinic)  

072-738-2063 
Higashi-Tokiwadai 7-1-8, 

Toyono  

Kofudai Shinryojo 

(Kitaosaka 

Iryoseikatsu 

Kyodokumiai) 

(Clinic)  

072-738-6480 Kofudai 5-1-14, Toyono  

Sakamoto Naika Iin 

(Internal Medicine 

Clinic)  

072-738-0050 Kofudai 3-15-1, Toyono  

Takizawa Sekeigeka 

(Orthopedic Clinic)  
072-738-2577 

Higashi-Tokiwadai 7-1-10, 

Toyono  

Special Care Elderly 

Nursing Home 

Nosenosato 

Shinryojo (Clinic) 

072-739-2240 Kishiro 335, Toyono  

Toyonocho Kokumin 

Kenkohoken 

Shinryojo (National 

Health Insurance 

Clinic) 

072-739-0004 Yono 61-1, Toyono  

Nishiura Iin (Clinic)  072-736-1672 Kofudai 1-2-15, Toyono  

Nishimae Jibiinkoka 

(Otolaryngology)  
072-738-6362 

Higashi-Tokiwadai 7-1-12, 

Toyono  

Hiraga Clinic  072-734-8017 Tokiwadai 4-2-14, Toyono  

Fujisue Clinic 072-738-7100 
Kofudai 2-11-7, 2F, 

Toyono 

Matawari Naika 

(Internal Medicine 

Clinic)  

072-733-3366 
Shinkofudai 2-16-12, 

Toyono 

Murai Ganka 

(Ophthalmology 

Clinic)  

072-736-0034 
Higashi-Tokiwadai 3-1-2, 

Toyono  

Morii Seikeigeka 

(Orthopedic) Clinic  
072-738-7238 Shinkofudai 2-2-2, Toyono  

Special Care Elderly 

Nursing Home 

Seizanso Shinryojo 

(Clinic) 

072-734-2388 Hirano 142-1, Nose  

Okui Iin (Internal 

Medicine Clinic) 
072-734-2219 Hiradori 80-5, Nose  

Nishiura Naikageka 

(Internal Medicine 

and Surgery) Clinic  

072-734-3294 Hiradori 131-2, Nose  

Nosecho Kokumin 

Kenkohoken 

Shinryojo (National 

Health Insurance 

Clinic)  

072-737-0064 Kamitajiri 605-1, Nose  

Morikawa Iin 

(Clinic) 
072-734-0046 

Imanishi 206, Nose  
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Ikeda City Dental Association Near By Dental Clinics 

Dental Clinic Phone Number Address 

Akazawa Shika Iin 

(Dental Clinic) 
072-751-1167 

Kurehacho 1-1-204, 

SunCity Ikeda 2F 

Asahigaoka Hori 

Dental Clinic 
072-762-9888 Asahigaoka 2-10-2 

Azalea Dental Clinic  072-763-4618 Tenjin 1-9-6, 1F 

R Dental Clinic 072-736-9324 Sugaharacho 2-6, 1F 

Awata Shika Iin 

(Dental Clinic)  
072-753-8925 

Fushiodai 3-4-1, 

Fushiodai Center 

203 

Ikeda Dental Clinic  072-752-6404 Koda 1-17-13, 1F 

Ikeda City Hospital  072-751-2881 Jonan 3-1-18  

Ishii Dental Clinic  072-760-4618 Ishibashi 3-6-1, 101 

Izumi Shika Iin 

(Dental Clinic)  
072-750-3939 Kurehacho 9-21, 1F 

Inoue Orthodontic 

Clinic  
072-763-0727 Ishibashi 2-16-2  

Imura Dental Clinic  072-751-3298 Sakaemachi 2-1, 3F 

Ushimura Dental 

Clinic  
072-750-0707 

Jonan 3-1-8, NDS 

Ikeda (North Flat 1F) 

Ogo Shika (Dental 

Clinic)  
072-751-3657 

Sakaehonmachi  

5-22  

Ouchi Shika Iin 

(Dental Clinic)  
072-761-1535 Hachizuka 3-1-1  

Ohnishi Dental 

Clinic (Dental 

Surgery)  

072-753-2100 Jonan 2-3-6  

Oyama Dental Clinic  

 
072-754-4618 Sakaemachi 3-3, 1F  

Okazaki Dental 

Office  
072-761-8678 Ishibashi 1-8-4  

Ozawa Dental Clinic 

  
072-762-3532 Iguchido 1-9-26, 2F 

Kato Dental Clinic  072-762-0080 Ishibashi 1-4-4, 2F 

Kameyama Shika Iin 

(Dental Clinic)  
072-751-0419 

Satsukigaoka  

1-10-50  

Kawai Dental Clinic  072-754-2220 Kurehacho 5-19  

Kitahara Shika Iin 

(Dental Clinic)  
072-761-3663 Ishibashi 2-2-13  

Kittaka Shika Iin 

(Dental Clinic)  

072-751-2281 Sakaemachi 10-3  

Kihira Shika Iin 

(Dental Clinic)  

072-751-2172 Masumicho 3-2, 3F 

Kuwata Dental 

Clinic  

072-761-2171 Ishibashi 3-1-3, 1F 

Koishi Child Dental 

(Orthodontist)  

072-734-7809 
Kurehacho 1-1, 

SunCity Ikeda 3F  

Koishi Dental Clinic  072-751-2038 
Sakaehonmachi  

9-2-A  

Kondo Shika Iin 

(Dental Clinic)  

 

072-761-8586 Hachizuka 3-10-13  

Sasaki Dental Clinic  072-761-7611 Ishibashi 2-4-3, 4F  

Sawazaki Shika 

(Dental Clinic)  

072-753-0432 Kurehacho 3-21-2F  

Dental Clinic Phone Number Address 

Shinohara Dental 

Clinic 

072-753-9264 
Kurehacho 1-1-303, 

SunCity Ikeda 3F 

Shimizu Shika 

(Dental) Clinic 

072-763-1158 Iguchido 1-6-30 

Sugiyama Dental 

Clinic 

072-737-8267 Masumicho 12-9 

Tagawa Dental 

Clinic 

072-737-7891 Kurehacho 6-6  

Tatsumi Dental 

Clinic  
072-753-9122 Hata 1-6-25, 2F 

Taniguchi Dental 

Clinic (Dental 

Surgery)  

072-760-0522 Hachizuka 1-6-25 

Chujo Shika Iin 

(Dental Clinic)  
072-762-2730 Asahigaoka 1-1-2 

Tokuda Dental 

Clinic  
072-748-4182 

Nishihonmachi  

1-18, 1F 

Tomita Shika Iin 

(Dental Clinic)  
072-753-8148 Jonan 2-1-6, 2F 

Nagashima Dental 

Clinic  
072-751-4125 Sugaharacho 2-4, 2F 

Nakanishi Dental 

Clinic 
072-763-1182 Ishibashi 1-9-1, 1F 

Nishiyama Shika Iin 

(Dental Clinic)  
072-762-5075 Iguchido 3-3-1, 1F 

Nobuhara Shika Iin 

(Dental Clinic)  
072-761-8458 Ishibashi 1-12-2 

Hamamura Shika 

Kokugeka Clinic 

(Dental Surgery)  

072-754-6800 
Sugaharacho 6-11, 

2F 

Higuchi Shika 

(Dental Clinic)  
072-752-6556 Masumicho 1-12-103  

Masaki Shika Iin 

(Dental Clinic)  
072-761-7196 Iguchido 2-5-24  

Mari Shika Iin 

(Dental Clinic)  
072-750-3339 

Shibutani  

1-3-21-101  

Maruoka Shika 

(Dental) Clinic 
072-762-6480 Ishibashi 2-16-14  

Mito Shika (Dental 

Clinic)  
072-752-9450 Satsukigaoka 1-7-1  

Mino Shika Iin 

(Dental Clinic)  
072-768-6333 Asahigaoka 1-11-18  

Mima Shika (Dental 

Clinic) 
072-761-6485 Tenjin 1-6-22, 2F 

Murao Shika (Dental 

Clinic)  
072-753-2688 Sugaharacho 11-4 

Mochizuki Shika 

(Dental Clinic)  
072-751-8211 Koda 1-22-8, 1F 

Mori Shika Iin 

(Dental Clinic)  
072-761-1554 Ishibashi 1-11-14  

Yaoi Shika (Dental 

Clinic)  
072-762-5026 Ishibashi 2-14-7 

Yamagata Kyosei 

Shika (Orthodontic 

Clinic)  

072-754-1091 
Muromachi 1-10, 

2F/3F 

(Current as of July 2020) 
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Dental Clinic Phone Number Address 

Yamamoto Shika 

(Dental Clinic)  
072-751-6886 

Sugaharacho 11-1, 

2F 

Yoshino Shika Iin 

(Dental Clinic)  
072-752-4341 Shibutani 2-5-15 

Ikeda Shika Iin 

(Dental Clinic)  
072-738-6664 

Shinkofudai 2-10-1, 

Toyono  

Otawa Shika (Dental 

Clinic)  
072-733-2626 

Kofudai 2-20-6, 

Toyono  

Ohara Shika 

(Dental) Clinic  
072-738-8217 

Higashi-Tokiwadai 

 9-1-3, Toyono  

Kato Shika Iin 

(Dental Clinic)  
072-738-4011 

Kofudai 5-320-78, 

Toyono  

Kitagawa Shika Iin 

(Dental Clinic)  
072-738-3307 

Higashi-Tokiwadai  

7-1-9, Toyono  

Toyonocho Kokumin 

Kenkohoken 

Shinryojo (National 

Health Insurance 

Clinic)  

072-739-0004 Yono 61-1, Toyono  

Himi Shika Iin 

(Dental Clinic)  
072-738-0101 

Kofudai 1-5-6, 

Toyono 

Yukari Dental Clinic  072-738-0171 
Tokiwadai 1-11-13, 

Toyono  

Wada Shika Iin 

(Dental Clinic)  
072-732-2005 

Kibogaoka 5-2-6, 

Toyono  

 

 

 

 

 

 

 
 

 

 

 

 


