
Do you know about Medical ID (Emergency Information)?

Medical ID (emergency information) is a healthcare function installed in
iPhones and Androids. If you set up your Medical ID, the person who
gives you first-aid in an emergency will be able to access your important
medical information without a passcode from the phones lock screen. For
example information about allergies and illnesses, and people you wish to
be contacted during a medical emergency can be set up.

Medical ID set-up process (for iPhone)
1. Open the Healthcare app and tap the summary tab.
2. Tap your profile picture in the upper-right corner.
3. Under “Medical Details” tap “Medical ID”.
4. Tap “Edit” in the upper-right corner.
5. To make your Medical ID available from the lock
screen, turn on “Show When Locked”. In an emergency
this gives information to people who want to help.
6. Enter health information like your date of birth,
allergies, and blood type, etc.
7. Tap “Done”.

Medical ID set-up process (for Android)
1. From settings go to “User” and tap on “Emergency
Information”
2. Enter personal and health information (in particular
including blood type and any medications you are using
is recommended)
3. Tap “Contacts” at the top of the screen and enter
“Emergency Contacts”

※ Because Medical ID (Emergency Information) can be
accessed by anyone from the lock screen, if the phone
is lost or stolen you risk that information being easy to
access. Please understand the benefits and
disadvantages of entering your name, address and
contact information before setting up your Medical ID.
Let’s all set up our Medical ID, just to be safe!
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